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 ABSTRACT 
CURRENT KNOWLEDGE, PRACTICES, AND DESIRED GOALS  
OF SMALL GROUP MINISTRY FOR TRAINING IMPLICATIONS  
IN THE CHURCHES OF THE TRINITY ANNUAL CONFERENCE  
OF THE METHODIST CHURCH IN MALAYSIA 
by 
Andrew Kok-Khoon Tan 
Needs and opportunities for small group training have opened up in the Trinity 
Annual Conference (TRAC) of the Methodist Church in Malaysia in recent years. This 
study sought to discover the current knowledge, practices, and desired goals of small 
group ministry in the TRAC churches for training implications.  
I examined small group ministry and found it well grounded in Scripture, in 
theology, and in historical precedents. I reviewed some modern day small group training 
manuals and books of influence. I identified and described thirty small group modules 
grouped under seven topics.  
I conducted surveys to determine need for training, acceptability of identified 
modules, priorities of training needs for identified modules, training needs beyond 
identified modules, and demographic information. The analyses of the surveys indicated 
need for training and acceptability of identified modules. I discussed and drew inferences 
on various dimensions of priorities for identified modules. Other training needs identified 
focused mainly on specialized and in-depth training for content covered by identified 
modules. Non-training needs indicated were logistic helps, support from pastors, fellow 
small group leaders, and small group members.  
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CHAPTER 1 
PROBLEM 
Introduction 
While in my second pastorate from 1988 to 2000, I experienced small group 
ministry as an effective and meaningful way of carrying out the work of the church. I saw 
small group ministry fulfilling many basic needs of church life such as fellowship, 
worship, Bible study and prayer in addition to bringing the church into greater unity, 
launching members into ministries, and growing the church numerically.  
As the small group ministry developed and grew in number, I appointed 
supervisors who met with me to pray and share weekly. Unity in the leadership team 
fostered unity throughout the entire church. The small group leaders felt empowered, and 
they brought unity by encouraging their members to cooperate with the vision of the 
church. Both supervisors and small group leaders shouldered pastoral care of members. 
Often sick, hospitalized members had streams of members visiting them regularly, if not 
daily. Other patients in the hospitals were often surprised and asked them why they had 
such dedicated relatives visiting them so regularly only to be further surprised that these 
visitors were in fact church friends. Whenever new converts came to church, small group 
members helped remove idols and prayed over their homes. Members of these small 
groups felt a sense of mission in such involvements. On a few occasions, the church 
hosted evangelistic events in the small groups. More than two hundred friends 
participated in the thirty odd small groups. This event showed me the power of small 
groups to mobilize church members. One of the visions of the church then involved 
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planting churches. In all three church planting experiences, small groups formed the 
nucleus of new communities and spearheaded the work.  
In 2004, the General Conference of the Methodist Church in Malaysia amended 
The Book of Discipline to include a section on small group ministry. In addition, The 
Book of Discipline added a few paragraphs indicating the importance of small group as a 
needed feature of the Methodist Church in Malaysia (Tung 36). With this endorsement of 
small group ministry, Malaysian Methodist churches may be more receptive to small 
group ministry.  
Proponents of small group ministry have noted and emphasized that the key factor 
in running small group ministry well depends largely on good leadership (Galloway 16-
17; Icenogle 90; Leslie 173). Good leadership depends on appropriate training and raising 
new leaders. Joel Comiskey writes, ―This book is about raising up leaders…Unless small 
group members are converted into small group leaders, little long-term fruit remains (16, 
emphasis mine). Carl George and Warren Bird wrote two books about leadership 
development. They wrote the first book for pastors, staff, supervisors and small group 
leaders to anticipate church growth and hence leadership development (Coming Church 
Revolution), and the second book for equipping small group leaders (Nine Keys). Gwynn 
Lewis writes, ―The growth of the cell movement is based on raising up leaders [emphasis 
mine] from within. The highest priority of the cell leader is to identify prospective interns 
and begin the mentoring process‖ (10). Jim Egli further elaborates on this point when he 
writes ―The cell model is not a small-group strategy; it is a leadership strategy [emphasis 
mine]. The focus is not to start home groups but to equip an expanding number of caring 
leaders. If you succeed at this, your church will flourish‖ (14). Hence, small group 
Tan 3 
 
leadership training is necessary in order for TRAC churches to do well in small group 
ministry.  
However, many Malaysian Methodist churches, including TRAC churches, have 
little experience in conducting such trainings for small group leaders, and small group 
ministry is neither well established nor well developed in the TRAC churches. Various 
churches in the TRAC conducting their own trainings were also a concern because 
training modules and small group philosophy differed. Some churches selected syllabi to 
meet needs of their respective small group ministries, while other churches trained in ad 
hoc manners or not at all. Some churches emphasized caring in their small groups while 
others emphasized Bible study, and still others emphasized evangelism. Since various 
churches conducted their own different trainings with different small group philosophies, 
the TRAC churches needed to establish common comprehensive training modules to 
address small group philosophy.  
I saw not only a wide open door but also a great need to conduct small group 
training in the TRAC churches. I needed to identify the best of current literature to 
propose small group modules. In order to propose small group modules, I needed to 
justify them. I suspected that the current knowledge and practices of small group leaders 
fell short of the desired goals of small group ministry as perceived by ministers of the 
TRAC. I wanted to know the needs of each training topic and module to emphasize 
appropriately when conducting training. I also wanted to know how demography would 
affect emphases to differing audiences. I wanted to explore training needs beyond the 
identified topics and modules, including those factors that motivate and discourage small 
group leaders and pastors in small group ministry.  
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To accomplish the above, I measured current knowledge and practices of small 
group leaders and desired goals of small group ministry as perceived by pastors of the 
TRAC. The gaps of measurements between the three pairs of relationships, namely 
knowledge and practices, knowledge and goals, and practices and goals informed me 
where the priority of training needs were. To determine small group leaders‘ training 
needs beyond the identified modules, I asked them about their training needs without 
referring to the identified modules. In order to determine what factors motivate or 
discourage small group leaders and pastors, I asked them to name those items that 
motivate or discourage. 
Purpose 
The purpose of this study was to assess current knowledge and practices of small 
group leaders and desired goals as perceived by the ministers of the TRAC of the 
Methodist Church in Malaysia as compared with identified modules in the literature 
review.  
Research Questions 
The following research questions guided this study. 
Research Question #1 
What current knowledge of small group ministry do small group leaders possess 
relative to the identified training modules? 
Research Question #2 
What current practices of small group ministry do small group leaders follow 
relative to the identified training modules?  
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Research Question #3 
What desired goals of small group training do ministers want relative to the 
identified training modules? 
Research Question #4 
How do small group leaders‘ current knowledge and practices and ministers‘ 
desired goals of small group ministry compare with each other? 
Definition of Terms 
This study used several terms, identified and defined below, related to small 
group ministry.  
Small groups referred to groups of at least three people but no more than twenty 
people who met regularly at least twice a month. Small group activities included Bible 
study, book study, or sermon discussion. These groups also featured a community 
characterized by caring and sharing. However, these groups might have or might not have 
included ministry and outreach.  
Small group leaders referred to church-appointed or pastor-appointed persons 
who had led a small group for at least six months.  
Current knowledge referred to all formal and informal trainings small group 
leaders had received, including reading relevant books and materials.  
Current practices referred to activities carried out by small group leaders in their 
small group ministry during and after small group meetings.  
Desired goals referred to intended outcome from small group leadership training 
by ministers of the TRAC.  
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Identified small group modules referred to the thirty modules identified in this 
literature review listed in Appendix A. 
Context 
Malaysia had approximately 2.02 million Christians out of a population of 22.20 
million people, or 9.1 percent of the total population in 2000 (Malaysia Department of 
Statistics 58). Christianity in Malaysia exists in three main groups, namely the Roman 
Catholic Church, the Council of Churches in Malaysia (mostly mainline denominational 
churches), and the National Evangelical Christian Fellowship (mostly independent 
evangelical churches).  
The Methodist Church in Malaysia, part of the Council of Churches in Malaysia, 
is the third largest denomination after the Roman Catholic Church and the Sidang Injil 
Borneo Church. The Methodist Church in Malaysia has six annual conferences divided 
along geographical and linguistic boundaries. Three annual conferences are in West 
Malaysia and three in East Malaysia. In West Malaysia, where the TRAC is located, the 
three conferences use Chinese, Tamil, and English as main modes of communication.  
The TRAC had 14,973 members out of the 194,103 members (Cheah 8-9) in all 
the annual conferences at the end of 2008. In addition, the TRAC had six district 
conferences consisting of thirty local conferences and eight preaching points. The TRAC 
is one of smaller annual conferences because she ministers to the smaller English-
speaking community. The TRAC churches are concentrated in major cities of West 
Malaysia. New ideas, including small group ministry, proved more readily accessible to 
them because of their use of English. As such, the TRAC has advanced further than other 
annual conferences in developing small group ministries. 
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The TRAC churches divided their members and adherents into age group 
fellowships such as Sunday School for children and Methodist Youth Fellowship for 
youths. Adults could belong to the Methodist Young Adults, the Methodist Men, the 
Methodist Women, or various Bible studies. Older adult members could belong to the 
Methodist Senior Fellowship. Apart from these fellowship groups in the TRAC churches, 
ministry groups serve in worship services in various ways and included bands, choirs, 
ushers, greeters, Scripture readers, and liturgists or elsewhere in the churches as Sunday 
School teachers, Bible study leaders, and small group leaders. These ministry groups also 
served in missions to foreign workers and in social ministries with economically 
disadvantaged persons.  
Before the early 1980s, no small groups existed in the TRAC churches except for 
a few Bible study groups. A few pastors, exposed to small group ministry ideas by 
attending conferences, began introducing small group ministries to their churches in the 
TRAC in mid 1980s. Today, most churches have at least a few small groups with varying 
degrees of organization. The Book of Reports 2009 recorded 565 small groups in all the 
churches of the TRAC at the end of 2008 (Jeyakumar AC/13, sub-page 2).  
Methodology 
This study was a pre-ministry intervention survey. It utilized a mixed-method 
design of quantitative questionnaire surveys and semi-structured open-ended questions to 
analyze small group leaders‘ knowledge and practices and ministers‘ desired goals of 
small group trainings as compared with the thirty modules identified in the literature 
review.  
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Participants 
Small group leaders and pastors of the TRAC of the Methodist Church in 
Malaysia who met the criteria of this study constituted the population for this study. After 
explaining the definition of small groups to the pastors, they gave me the number of small 
groups in their churches, which totaled 288.The entire population of 288 small group 
leaders constituted the population in this study. In addition, thirty-five out of forty-four 
pastors who met requirements for this study also constituted the population in this 
project. Twenty-six out of thirty-five pastors who qualified and formed the population 
responded. One hundred and sixty-one out of 288 small group leaders who qualified and 
formed the population responded. 
Instrumentation 
I designed the first instrument, a quantitative questionnaire survey, to measure 
small group leaders‘ knowledge and practices corresponding to the identified thirty 
modules and an open-ended questionnaire to capture other training needs. I designed the 
second instrument, a quantitative questionnaire survey, to determine the ministers‘ 
desired goals corresponding to the identified thirty modules and an open-ended 
questionnaire to capture their other concerns.  
Data Collection 
I distributed the two instruments to the TRAC pastors during the Pastors School 
in Sibu, on 28 April 2010, along with stamped, self-addressed envelopes. I instructed the 
pastors to complete the second instrument and then bring back the first instrument to their 
respective small group leaders. I explained to them the significance of this study for the 
TRAC. On 27 May 2010, I sent the small group leaders and pastors who had not yet 
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returned their questionnaires an email reminding them to return the materials. By 31 July 
2010, I received 161 or 55.9 percent of the given first instruments from the small group 
leaders and twenty-six or 74.3 percent of the given second instruments from the pastors.  
Data Analysis 
I used Microsoft Office Excel 2010 to analyze data regarding the current 
knowledge and practices of small group leaders and the desired goals of ministers for the 
small group ministry. The Excel program calculated the means, the standard deviations, 
and the statistical significance for each of thirty modules and seven topics. Next, I ranked 
the thirty modules and seven topics. In addition, I used the same Excel program to 
analyze data through five and three demographic categories of small group leaders and 
pastors, respectively, in order to compare their relationships and determine training 
needs, priorities, and other training implications.  
For the first two open-ended questions for the small group leaders, I read their 
responses several times and then coded them into themes and sub-themes in order to their 
motivations from satisfying and discouraging experiences. For the third open-ended 
question for the small group leaders, I coded them into themes and sub-themes to observe 
training needs beyond the thirty identified modules. For the two open-ended questions for 
the pastors, I used the same process as I did for the first two open-ended questions for the 
small group leaders. 
Generalizability 
The results of this study on current knowledge and practices and desired goals of 
small group ministries are limited specifically to the TRAC churches. The implications 
for training can be generalized to the Methodist Church in Malaysia since all annual 
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conferences have the same ecclesiastical structure and polity. However, the results are 
limited by linguistic and cultural differences of the different annual conferences. The 
results can also be generalized to other denominations of Malaysian churches, 
particularly those churches in mainline denominations with similar structure, theology, 
and language.  
Theological Foundations 
The theological foundation for small group ministry and its leadership training 
emerged from two key themes in the Old Testament. The first theme concerns the 
creation of humanity for small group community, and the second theme concerns the 
decentralization of leadership. Together, both themes give the theological basis for small 
group ministry and its leadership training.  
Created for Small Group Community 
 Scripture clearly describes that God created humanity for community. Genesis 
2:18 says, ―It is not good for the man to be alone. I will make a helper suitable for him‖ 
(NIV). Humanity relates and lives in community, since ―God created man in his own 
image, … male and female he created them‖ (Gen. 1:27). Ray S. Anderson observes the 
image of male and female and asserts, ―[T]he image is not totally present in the form of 
individual humanity but more completely as co-humanity‖ (73). This understanding 
emphasizes humanity‘s need to relate, to know and be known, and to love and be loved as 
imprinted in them. Julie A. Gorman writes, ―[C]ommunity is never optionalit is 
necessary for being what God designed us to be‖ (29). Without community, humanity  
would be less than human.  
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 Humanity‘s need for community represents a reflection of God, who constitutes a 
community within himself in the first place. Genesis 1:26 suggests that God exists in 
plurality when God says, ―Let us [emphasis mine] make man in our image.‖ The doctrine 
of the Trinity unfolds in the progressive revelation of Scripture, especially in the four 
Gospels. Even though the doctrine of the Trinity existed at the heart of Christian theology 
throughout church history, it had a renewed impact only after the publication of Karl 
Barth‘s Church Dogmatics (Grenz 64-65; Seamands 4). The community among the three 
persons of the Trinity is so complete that the three persons are one. Known as the 
doctrine of perichoresis, this term explains the Trinity‘s complete interdependence 
among Father, Son, and Holy Spirit, which involves mutual acceptance, communication, 
and mission to the extent that their life exists only through relationship with one another 
(Noell 11). This Trinitarian understanding of personhood is foundational to 
understanding of human personhood. Theologians such as Karl Barth and Dietrich 
Bonhoeffer maintain this understanding as the key to interpreting the image of God in 
humanity. Similarly, Collin E. Gunton writes, ―To be a person is to be made in the image 
of God: that is the heart of the matter. If God is a communion of persons inseparably 
related, then … it is in our relatedness to others that our being human consists‖ (116). 
Humanity cannot be fully human apart from relating as persons. 
Covenants express this sense of relatedness. Gareth Weldon Icenogle writes, 
―[T]he biblical history of the people of God is as a covenant community‖ (14), and 
―covenant is what God wants the relationship to be‖ (37). Although the Old Testament 
offers no specific theology of small group community, much reflection on tribal 
community, marital community, familial community, and friendship exists there (21). 
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Concerning small groups, the Trinity serves as the model for interpersonal 
relationships. As the prototype for small groups, the Father, Son, and Holy Spirit embody 
all the relational dynamics of small group interactions, including personhood, love, 
relationship, mutuality, unity, intimacy, communication, edification, self-giving, and self-
disclosure. These qualities describe a healthy small group (Noell 12).  
 One important implication of human‘s status as made in God‘s image asserts 
small group involvement as not a fad but instead based on the human need for 
community (Gorman 43). Human and personal interactions exist at the heart of 
community, and small groups provide that community.  
Decentralized for Small Group Leadership 
 The account of Jethro, Moses‘ father-in-law, advising Moses in Exodus 18 is the 
most cited Old Testament text providing the biblical basis for small group 
decentralization of leadership:  
The next day Moses took his seat to serve as judge for the people, and they 
stood around him from morning till evening. When his father-in-law saw 
all that Moses was doing for the people, he said, ―What is this you are 
doing for the people? Why do you alone sit as judge, while all these 
people stand around you from morning till evening?‖  
Moses answered him, ―Because the people come to me to seek God‘s 
will. Whenever they have a dispute, it is brought to me, and I decide 
between the parties and inform them of God‘s decrees and laws.‖ 
Moses‘ father-in-law replied, ―What you are doing is not good. You 
and these people who come to you will only wear yourselves out. The 
work is too heavy for you; you cannot handle it alone. Listen now to me 
and I will give you some advice, and may God be with you. You must be 
the people‘s representative before God and bring their disputes to him. 
Teach them the decrees and laws, and show them the way to live and the 
duties they are to perform. But select capable men from all the people 
men who fear God, trustworthy men who hate dishonest gainand 
appoint them as officials over thousands, hundreds, fifties and tens. Have 
them serve as judges for the people at all times, but have them bring every 
difficult case to you; the simple cases they can decide themselves. That 
will make your load lighter, because they will share it with you. If you do 
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this and God so commands, you will be able to stand the strain, and all 
these people will go home satisfied.‖ (Exod. 18:13-23) 
 
The passage offers a good model for small group leadership instructions and a structure 
for decentralizing leadership. 
Alan Cole, in his commentary on Exodus, writes that such an organization is 
―primarily a military one‖ (140). Doughlas K. Stuart refers to it as ―the basic structure of 
the judicial system‖ (414). Since such an organization of ―thousands, hundreds, fifties 
and tens‖ (Exod. 18:25) in the military and the judiciary systems was to decentralize 
leadership so that the span of control will be manageable. Such a biblical model gives 
organizational basis to small group structure, and the need to train small group leaders.  
Jethro discovers that Moses, alone, judged the disputes of the people of Israel, 
with the people lined up from morning until evening. This procedure proves 
unsatisfactory both for Moses and for the people because it exhausts all involved parties. 
Jethro advises Moses to divide the people into groups of thousands, hundreds, fifties, and 
tens. He tells Moses to select and appoint capable leaders for each group and instruct the 
leaders to judge the simple cases. Moses would judge only the difficult ones. If Moses 
follows this procedure, he will be able to cope with the strain, and the people will go 
home satisfied.  
 The biblical narrative describing Jethro‘s instruction on leadership offers four 
leadership principles for small group leadership training. The first leadership principle 
concerns the structure of the small group ministry. In this biblical example, the basic 
principle concerns the decentralization of leadership. The biblical narrative states, 
―[A]ppoint them as officials over thousands, hundreds, fifties and tens‖ (Exod. 18:21). 
Icenogle describes decentralization as, ―God‘s procedure for building structures for 
Tan 14 
 
human community‖ (97). Furthermore, he describes the biblical principle of leadership as 
―from the pyramid to the circle, from power down to power around‖ (10). The manner in 
which decentralization happens in each local church emerges from decisions by 
leadership. Jethro‘s model offers an example of one model of small group ministry 
structure.  
 The second leadership principle involves selection of small group leaders. Jethro 
cites the criteria as ―[M]en who fear God, trustworthy men who hate dishonest gain‖ 
(Exod. 18:21). The selection criteria emphasize character that brings about trust.  
The third leadership principle involves teaching small group leaders appropriate 
courses of action. Exodus 18:28 says, ―Teach them the decrees and laws, and show them 
the way to live and the duties they are to perform.‖ Pastors and trainers must instruct 
selected small group leaders regarding their respective responsibilities.  
The fourth leadership principle involves the system of referral and support for 
appointed small group leaders. Exodus 18:22 instructs, ―Have them serve as judges for 
the people at all times, but have them bring every difficult case to you.‖ People serving in 
ministry experience burnout when they lack the necessary support for difficult situations. 
These four leadership training principles, from the account of Jethro advising 
Moses in Exodus 18, form the biblical basis for training leaders for small group ministry. 
When small group leaders receive leadership responsibilities, they must also receive 
appropriate trainings.  
Overview 
 Chapter 2 establishes the foundational review of literature for small group 
leadership training as seen in Scripture, early Church history, and current small group 
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identified modules. Chapter 3 presents this project‘s methodology. Chapter 4 reports the 
findings of the study. Chapter 5 provides analysis of the results and discusses the study as 
a whole. 
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CHAPTER 2 
LITERATURE 
Introduction 
When the General Conference of the Methodist Church in Malaysia met in 2004 
and expressed the importance of small group ministry as a feature in local churches, the 
opportunity to develop small group ministry emerged. However, no one had studied the 
needs of the TRAC churches for small group training. The TRAC churches did not share 
common understandings of small group ministry, common training approaches, or 
common training modules. When the TRAC appointed pastors to churches, pastors gave 
differing emphases and varying trainings related to small group ministry. Knowing the 
training needs of small group ministry and identifying the training modules will enable 
common understandings and unity in running small group ministry among pastors.  
Through this study, I sought to assess current knowledge and practices of small 
group leaders and desired goals of ministers of the TRAC of the Methodist Church in 
Malaysia in order to determine training needs for small group ministry. I conducted this 
study by using the identified modules of small group ministry as a base for comparison.  
In the context of this project, I reviewed the widely circulated literature on small 
group leadership training among contemporary small group ministries and identified their 
training modules. However, Scripture forms the basis and gives much wisdom in small 
group ministry. History also describes the development of small groups and the manner 
in which these small groups assisted church ministry. 
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Scriptural Foundation of Small Group Ministry and Leadership Training 
This section of scriptural review of small group leadership training identifies 
biblical leadership issues such as the structure of small group ministry, criteria for small 
group leaders‘ selection, small group leaders‘ responsibilities, small group dynamics, and 
necessary skills for leading small groups. This scriptural reflection provides the basis for 
contemporary literature review.  
In this section, I establish the scriptural and theological bases for small group 
ministry and its leadership training in churches. I already have discussed two Old 
Testament themes in Chapter 1 in the Theological Foundations section. Next, I examine 
selected biblical passages and theological themes in the New Testament for implementing 
small group ministry and training small group leaders in churches.  
Jesus’ Leadership Training Principles in His Small Group 
 Jesus offers examples of small group leadership training principles. Passages in 
the Gospels outline a number of applicable training principles related to small group 
ministry. The following passage describes selection of the twelve disciples:  
Jesus went up on a mountainside and called to him those he wanted, and 
they came to him. He appointed twelvedesignating them apostlesthat 
they might be with him and that he might send them out to preach and to 
have authority to drive out demons. (Mark 3:13-15) 
 
Although Jesus was popular with the crowd during this time, he chose to spend time 
training a small group of disciples. He prayerfully chose (Luke 6:12-13) twelve men to 
form a small group, but the passage does not describe Jesus‘ selection criteria. However, 
experts such as Robert E. Coleman offer insight regarding Jesus‘ leadership:  
[T]hey were teachable. Though often mistaken in their judgments and 
slow to comprehend spiritual things, they were honest men, willing to 
confess their need. Their mannerisms may have been awkward and their 
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abilities limited, but with the exception of the traitor, their hearts were big. 
What is perhaps most significant about them was their sincere yearning 
for God and the realities of His life. (emphasis mine; 23-24) 
Although Mark 3:13-15 does not state Jesus‘ leadership selection criteria, the Gospels 
imply these criteria.  
David C. K. Watson highlights the twelve disciples‘ apparent lack of spiritual 
maturity. He observes that they ―were very ordinary people, with all the human faults and 
failings that we often see in ourselves‖ (49). Bill Hull suggests that Jesus chose disciples 
who were ―teachable, curious, and interested in serving God‖ (Jesus Christ Disciple-
Maker, 59). Although they lacked spiritual maturity, the disciples had attitudes open for 
spiritual growth.  
 Often in Scripture, leadership selection depends on spiritual maturity. However, 
according to Jesus‘ training principles, Jesus apparently selected disciples who were open 
to learn and spiritually hungry. This observation gives small group ministry a basis to 
allow teachable and spiritually hungry members to become leaders and learn leadership 
principles along the way.  
 Another training principle from Mark 3:13-15 concerns training by association. 
Jesus calls the disciples ―that they might be with him‖ (Mark 3:14). In fact, Jesus spends 
a disproportionately greater time with the disciples relative to the time he spent with the 
crowds to whom he ministered. The disciples had the opportunity to watch Jesus‘ life, 
attitude, responses to situations and people, and relationship with his Father. This kind of 
teaching by example does not occur in a classroom or in a short time. Instead, such 
teaching occurs in the context of close relationship over an extended time. Moreover, this 
extended time is necessary for the disciples to trust their master and for the master to 
have influence over his disciples. Paul also draws on this principle of credibility in order 
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to influence the Thessalonians when he writes, ―You know how we live among you for 
your sake‖ (1 Thess. 1:5). This principle of association also applies to the disciples when 
watching Jesus carry out ministry. For this reason, Jesus could ―send them out‖ (Mark 
3:14) to minister in the same way he ministered.  
 Hull emphasizes that Jesus intentionally ―modeled both a strategy and a life-style 
[emphasis mine]‖ (Disciple Making Church 22) for his disciples. Hull also writes, ―Jesus 
had a four-phase development plan built around four key statements, each of which 
inaugurated a new phase of training,‖ namely ―COME AND SEE,‖ COME AND 
FOLLOW ME,‖ ―COME AND BE WITH ME,‖ and ―REMAIN IN ME‖ (23-24).  
 This training principle of learning by association directly applies to small group 
ministry in which small group members observe the life and skills of small group leaders. 
This kind of training by association for potential leaders already is inherent in small 
group dynamics. Small group ministries intentionally should practice this principle of 
association. 
Two other passages offer Jesus‘ small group leadership-training principles. One 
passage focuses upon the twelve disciples, and the other passage focuses upon the 
seventy-two disciples:  
When Jesus had called the Twelve together, he gave them power and 
authority to drive out all demons and to cure diseases, and he sent them 
out to preach the kingdom of God and to heal the sick. He told them: 
―Take nothing for the journeyno staff, no bag, no bread, no money, no 
extra tunic. Whatever house you enter, stay there until you leave that 
town. If people do not welcome you, shake the dust off your feet when 
you leave their town, as a testimony against them.‖ So they set out and 
went from village to village, preaching the gospel and healing people 
everywhere. (Luke 9:1-6) 
 
After this the Lord appointed seventy-two others and sent them two by 
two ahead of him to every town and place where he was about to go. He 
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told them, ―The harvest is plentiful, but the workers are few. Ask the Lord 
of the harvest, therefore, to send out workers into his harvest field. Go! I 
am sending you out like lambs among wolves. Do not take a purse or bag 
or sandals; and do not greet anyone on the road.  
―When you enter a house, first say, ‗Peace to this house.‘ If a man of 
peace is there, your peace will rest on him; if not, it will return to you. 
Stay in that house, eating and drinking whatever they give you, for the 
worker deserves his wages. Do not move around from house to house.  
―When you enter a town and are welcomed, eat what is set before 
you. Heal the sick who are there and tell them, ‗The kingdom of God is 
near you.‘ But when you enter a town and are not welcomed, go into its 
streets and say, ‗Even the dust of your town that sticks to our feet we wipe 
off against you. Yet be sure of this: The kingdom of God is near.‘‖ (Luke 
10:1-10)  
 
In both passages, Jesus sends his disciples with a mission and a message to proclaim. 
Further, he gave them clear instruction regarding where to go, what to do, and what to 
bring along on their journey. Jesus‘ model of leadership training principles included 
giving clear instructions and practical field experience.  
 R. Coleman explains this training principle when he writes, ―[G]ive practical 
work assignments and expect them to be carried out. This gets men started, and where 
they already have seen their work demonstrated in the life of their teacher, there is no 
reason why the assignment cannot be completed‖ (92-93). D. C. Watson enlightens this 
method of learning when he cites, ―An ancient proverb says: I hear, I forget; I see, I 
remember; I do, I understand‖ ( 53). The practice of this principle commonly is called on-
the-job training. Jesus modeled this principle in training his small group disciples.  
This training principle of providing instructions and field experience represents an 
important application of small group leadership training. Small group interns need 
instructions and experiences leading small groups before they become small group 
leaders.  
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The return of the twelve and the seventy-two disciples after their instruction and 
field exposure immediately follows the two previously cited passages. The disciples 
reported to Jesus and he gave them his evaluations and comments: 
When the apostles returned, they reported to Jesus what they had done. 
Then he took them with him and they withdrew by themselves to a town 
called Bethsaida. (Luke 9:10) 
The seventy-two returned with joy and said, ―Lord, even the demons 
submit to us in your name.‖ He replied, ―I saw Satan fall like lightning 
from heaven. I have given you authority to trample on snakes and 
scorpions and to overcome all the power of the enemy; nothing will harm 
you. However, do not rejoice that the spirits submit to you, but rejoice that 
your names are written in heaven.‖ (Luke 10:17-20)  
The two previous passages clarify that Jesus‘ field assignments did not just end as 
assignments. Apparently, Jesus prearranged for them to return and report their 
experiences so he could give them his evaluation. In other words, he supervised their 
training. In their enthusiasm of their victorious experience over the demons, Jesus 
reiterated the authority he has given them and gently instructed them to rather ―rejoice 
that [their] names are written in heaven‖ (Luke 10:20).  
Other situations in Jesus‘ ministry with his disciples also demonstrate this 
principle of supervision and evaluation. In one example, Jesus responded to his disciples‘ 
failed efforts to heal the boy with the evil spirit. He healed the boy by rebuking the evil 
spirit, and he used the occasion to teach his disciples the lesson on prayer and fasting to 
obtain power over the evil spirit (Luke 9:37-43). In another example, Jesus recalled the 
feeding of the five thousand and the four thousand to impress on the disciples his power 
to do all things while teaching them a vital lesson concerning spiritual discernment (Matt. 
16: 5-12).  
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D. C. Watson describes the kind of interactive training the disciples had with 
Jesus:  
[T]hey watched him at work, they worked with him, they questioned him, 
they went out in pairs to practice what they had learned, they reported 
back, they asked more questions and received further instruction and 
slowly but surely they learned about the kingdom of God. (53-54)  
 
R. Coleman describes Jesus‘ practice similarly when he says, ―Jesus would let His 
followers have some experience or make some observation of their own, and then He 
would use this as a starting point to teach a lesson of discipleship‖ (99). Leadership 
training is not complete without an evaluation or feedback from a supervisor. Supervision 
takes the form of constructive criticism, suggestions for improvement, sharing 
perspectives, asking and answering questions, and tackling actual problems.  
 This training principle of supervision and evaluation is necessary for small group 
ministry. Supervision and evaluation will help small group leaders improve continuously 
rather than suffering from mistakes because of lack of perspectives. Supervision is an 
important application of small group ministry because no small group leadership training 
can anticipate every actual situation. Furthermore, small groups tend to isolate 
themselves if left unsupervised.  
Small Groups as Churches 
Churches first began by meeting in homes, not in big buildings. Jesus modeled a 
small group community of disciples, and this group of disciples continued to form small 
group communities after his death and resurrection. This gathering in homes suggests that 
small groups represent Jesus‘ design for his church.  
Acts 2 gives an account of the birth and growth of the early Church. After Peter 
preached, three thousand people were converted and added to the church. As new 
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believers became part of Christ‘s new community, ―they devoted themselves to the 
apostle‘s teaching and to the fellowship, to the breaking of bread and to prayer‖ (Acts 
2:42). The account also records where they met: ―Every day they continued to meet 
together in the temple courts. They broke break in their homes and ate together with glad 
and sincere hearts‖ (Acts 2:46). Frederick F. Bruce offers his commentary regarding this 
verse: ―Day by day then, in the weeks that followed the first Christian Pentecost, the 
believers met regularly in the temple precincts for public worship and public witness, 
while they took their fellowship meals in each other‘s homes‖ (81). Acts 5:42 reiterates 
the same point, ―Day after day, in the temple courts and from house to house, they never 
stopped teaching and proclaiming the good news that Jesus is the Christ.‖ Members of 
the early Church apparently committed themselves to attending large public gatherings as 
well as the small group gatherings. When the church had freedom to attend the large 
meetings, they continued to meet in homes.  
 Home small group meetings appear to be the norm for church gatherings in the 
New Testament. The New Testament records that such meetings were held in the home 
of Mary in Jerusalem (Acts 12:12), the home of Priscilla and Aquila in Rome (Acts 16:3-
5), the home of Lydia in Philippi (Acts 16:40), the home of Jason in Thessalonica (Acts 
17:5-7), and the home of Titus Justus in Corinth (Acts 18:7). Multiple house churches 
existed in the various cities, according to the New Testament account. From Paul‘s 
farewell address to the Ephesians elders, Ephesus had a number of home groups. Paul 
writes, ―You know that I have not hesitated to preach anything that would be helpful to 
you but have taught you publicly and from house to house [emphasis mine]‖ (Acts 
20:20). In Romans 16, Paul‘s personal greetings either mention or allude to 
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approximately five to seven house churches. These accounts do not describe the small 
groups as a program of the church; instead, the small groups were the church. 
Nonetheless, these small group house churches did not exist in isolation. When Paul 
wrote his letters to the church in a given location, such as, ―To the church of God in 
Corinth‖ (1 Cor. 1:2), he was addressing a group of house churches together. These 
churches existed in connection with each other. At the same time, large groups also 
gathered together. Apart from the temple courts in Jerusalem mentioned earlier, the 
synagogues of Salamis and Antioch (Acts 13:5, 14) and the lecture hall of Ephesus (Acts 
19:9) offer examples of large public meetings. 
 The New Testament uses the word ekklesia 115 times. Twenty times the word 
refers to a general sense of the total body of believers throughout time, while ninety five 
times it describes a local fellowship of believers, mostly the house churches, who 
gathered together (Vine 85-86). Robert Banks studies Paul‘s use of the term ekklesia and 
writes, ―it is applied only to an actual gathering of people or to the group that gathers as 
a regularly constituted meeting and not, as in today‘s usage, to a number of local 
assemblies conceived as part of a larger unit‖ (29-30). Hence, usage of the word ekklesia 
sustains the idea of the house church gathering together as a church in the full sense of 
the New Testament word.  
 The previous discussion seems to offer strong affirmation of small group ministry. 
Small groups do not serve to meet only human needs. They do not represent merely a 
strategy for leadership training and discipleship used by Jesus. In essence, small groups 
are the church.  
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 The biblical account of house churches within a city raises the question of 
structure of small group ministry. Paul wrote to the church (singular) in 1 Corinthians 
when, in fact, several house churches existed. These house churches could relate to the 
―church of God in Corinth‖ (1 Cor. 1:2) in three ways. First, the small group is a church 
in itself, and attending the larger gathering was optional. Second, while all the small 
groups are churches in their own right, they unite as the larger church. Third, the large 
church gathering could represent the definitive community while the small groups were 
optional.  
 These three possibilities of relationship between large gatherings and small 
gatherings may compare to three modern-day positions regarding the manner in which 
small groups relate to the larger church. Bill Donahue and R. Robinson describe these 
three positions: ―church is small groups,‖ ―a church of small groups,‖ and ―a church with 
small groups‖ (Seven Deadly Sins 22-25). A church practicing small group ministry has 
to decide how small groups will relate to the main body of the church.  
The Devotions of the Small Group Church 
  Luke portrays the life of the early Church summarizing it as ―the apostles‘ 
teaching,… the fellowship,… the breaking of bread, and … prayer‖ (Acts 2:42). Further, 
Luke expands these four devotions in verses 43-47: 
All the believers were together and had everything in common. Selling 
their possessions and goods, they gave to anyone as he had need. Every 
day they continued to meet together in the temple courts. They broke 
bread in their homes and ate together with glad and sincere hearts, praising 
God and enjoying the favor of all the people. And the Lord added to their 
number daily those who were being saved. 
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C. K. Barrett describes these four devotions as standard practices of the early Church 
(160). Recurrence of this theme in Acts 4:32-35 and 5:12-16 supports these devotions as 
normative for all believers. Hence, believers today should practice these four devotions. 
 First, the believers displayed devotion to the apostles‘ teaching. The apostles 
taught from the Hebrew Scriptures as well as from information they had learned and 
witnessed regarding the events of Jesus‘ life. For small group ministry, this devotion 
would mean studying both the Old and the New Testaments. Second, the believers 
displayed devotion to fellowship. The word together appears three times in the passage 
and describes their praying, worshipping, having possessions in common, and eating as 
one body. Third, the believers displayed devotion to the breaking of bread. The breaking 
of bread could refer to the Lord‘s Supper or to the common meal. Fourth, the believers 
displayed devotion to prayer. The prayer took place in the temple courts. The believers 
may have attended Jewish prayer services in the temple (Bruce 73). Prayer and worship 
also took place in home gatherings. The disciples evangelized in the temple, and ―the 
apostles continue to testify to the resurrection of the Lord Jesus‖ (Acts 4:33; cf. 5:12). 
Such a witness of the life of the early Church brought new converts into their fold (Acts 
2:47; 5:14). Hull summarizes the above as the ―five priorities practice by the Jerusalem 
church‖ (Disciple Making Church 64). He uses the terminology of commitment to 
Scripture, to one another, to prayer, to praise and worship, and to outreach (64).  
 From the examples of the New Testament church in Acts, small groups need to 
include worship, prayer, fellowship, and Bible study as main components of their 
meetings. These New Testament examples imply that small group leaders need training 
in order to lead well in all these aspects of small group life. Beyond these four devotions, 
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small group leaders also need training in order to lead their members in evangelism, 
witness, and outreach. 
Caring for One Another in Small Groups 
 The New Testament uses certain metaphors to describe the small group nature of 
the Church. While large group metaphors such as nation and people describe the Church, 
small group metaphors such as family and its members as brothers and sisters also 
describe her (Gal. 6:10; 1 Pet. 4:17; Jas. 2:15). At other times a body and its members as 
parts of the body also describe the Church (Eph. 4:12; 1 Cor. 12:27). These small group 
metaphors particularly express belonging as well as unity. They also convey members‘ 
intimate relationships and care for each other.  
 The New Testament also contains exhortations for members to minister to one 
another in ways that only small groups allow. The Greek word allelon, frequently 
translated ―one another‖ or ―each other‖ occurs nearly sixty times in the New Testament, 
excluding the Gospels (Icenogle 289-90). The most frequent use of this occurrence is 
―love one another‖ (Rom. 3:8; 1 Thess. 4:9; 1 Pet. 1:22; 1 John 3:11; 23, 4:7; 11; 12; 2 
John 1:5). Other frequent phrases suggest the same idea but use different words. Some of 
these phrases include ―encourage one another‖ (1 Thess. 4:18; 5:11; Heb. 3:13; 10:25), 
―live at peace with one another‖ (Rom. 12:16; 1 Thess. 5:13; 1 Pet. 3:8), ―serve one 
another‖ (Gal. 5:13, Eph. 5:21), ―bear one another‘s burdens‖ (Gal. 6:1; Eph. 4:2; Col. 
3:13), ―be kind to one another‖ (Eph. 4:32; 1 Thess. 5:15), ―forgive one another‖ (Eph. 
4:32; Col. 3:13), and ―meet with one another‖ (Heb.10:25; 1 John 1:7). All these phrases 
suggest a New Testament expectation for the Church to engage actively in ministering 
and caring for one another.  
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 In his study of the overarching function of elders in the New Testament, Michael 
J. Bickley identifies thirty-one references of the word elder in reference to church 
eldership (15-23). Accordingly, Bickley concludes that the four foundational functions of 
elders include leading by modeling faith, overseeing ministry, guarding truth, and 
developing people. However, he began his study with a fifth function: ―leading by 
caring‖ (21). In his study, he discovered that caring is not the role of the elders but of 
every believer: 
Elders clearly participate in the care ministry as members of the body. But 
as the official leaders of the congregation, the elders are not the ones to 
whom the primary expectation of caring belongs. The care of the body 
belongs to ―one another.‖ The role of the elders is to oversee that the body 
is caring for one another and is equipped for the caring ministry. (20-21)  
 
Bickley‘s conclusion clearly supports the understanding that the ministry of caring for 
one another belongs to everyone. 
Ephesians 4:12 reinforces Bickley‘s conclusion. This verse asserts that that 
pastors should ―prepare God‘s people for works of service, so that the body of Christ may 
be built up.‖ The works of service include the ministry of caring, which belongs to all the 
members. This verse affirms the priesthood of all believers, as each member has received 
at least one spiritual gift to exercise (Rom. 12:6-8; 1 Cor. 12:1-10; Eph. 4:11-13; 1 Pet. 
4:10).  
 The priesthood of all believers implies that small group training needs to 
encourage small group members to exercise their ministry of caring for one another in 
order to build up the body of Christ. Pastors and trainers must equip small group leaders 
to care for their members and teach their members to care for one another.  
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Historical Foundation of Small Group Ministry and Leadership Training 
 Small groups appear in various forms throughout Church history. The Church 
came into being and grew because of large group and small group movements. However, 
because of opposition from the Jews and persecution from the government of the Roman 
Empire, Christians met in homes more than in public places.  
 A significant change took place after the Roman Emperor Constantine recognized 
Christianity and the movement became legitimate. Del Birkey describes these profound 
changes. He says, ―After Constantine accession, radical advances in ecclesiastical 
hierarchies occurred, resulting in the elevation of the priesthood above the laity and the 
rise of a sacrificial system. Church became less and less regarded as community of 
believers‖ (65-66). Furthermore, Neal F. McBride comments on the impact of large 
church buildings after Constantine accession: ―[B]y around 1250 A.D., the Gothic 
cathedral had reached its pinnacle of popularity. As a result, the erroneous theological 
perception that the church was a building, not a body of people had become 
commonplace‖ (How to Build a Small Group Ministry 20). Small group gatherings 
became less and less frequent after church persecution ended and huge church buildings 
called basilica were built. 
Small Groups in Church History 
 During the Dark Ages, little small group development occurred except for some 
monastic movements and Christians meeting in small groups. During and after the 
Reformation, small group ideas and practices once again began to emerge. During the 
sixteenth century, Martin Luther saw the Church‘s worship practices as insufficient and 
recommended home meetings for those persons earnestly desiring to be Christians. Hans 
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von Sauberzweig observes that these home meetings took place for the purposes of 
prayer, Bible reading, baptism, and receiving the sacrament (17). Similarly, the 
Anabaptists gathered believers into local fellowships based on intentional community. 
They met in homes several times a week because they had no church buildings. In the 
seventeenth century, Lutheran minister Phillip Jacob Spener wrote a book entitled Pia 
Desideria (Holy Desires). He encouraged and established small groups in addition to 
regular church worship services. The Mennonites, descendants of the Anabaptists, 
―viewed the church as a network of relatively small disciplined fellowships‖ (Birkey 69). 
Count von Zinzendorf led the Moravian movement and started small groups in his own 
estate. In The Problem of Wineskins, Howard A. Snyder writes, ―The use of small groups 
of one kind or another seems to be a common element in all significant movements of the 
Holy Spirit throughout church history‖ (139). Church history testifies to the renewing 
influence of small groups on Church life.  
Wesleyan Small Groups 
The Methodist small group movement was the most significant small group 
movement before the twentieth century. The theology of the Church influences the 
practice of small group ministry. The reformation period in Church history tended to 
produce small group ministries for this reason. David Lowe Watson writes about the case 
with the Puritans‘ theology of the Church: 
In keeping with the spirit of Puritanism, the theological principle of 
separation was preceded by the concept of the church as small 
communities of believers, living together in the covenant of grace. The 
gathering of small groups of Christians in mutual fellowship was, of 
course, no new phenomenon. It had been the form of spiritual movements 
within the Roman Catholic Church for centuries. (Early Methodist Class 
Meeting 26) 
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The Puritan‘s ecclesiology encouraged starting of small groups. Their theology enabled 
them as one of the foremost proponents of small groups. 
Wesley drew his theological perspectives of small groups from the Reformers 
(Monk 209-20). In his reading of the New Testament, Wesley saw fellowship and 
encouragement as important components of the Church missing from the Anglican 
Church of his time. Therefore, he borrowed, developed, and implemented these 
theological ideas about small groups. He realized that believers‘ spiritual lives depended 
upon their participation in the fellowship of small groups. He believed that if believers 
met in small groups to encourage and hold each other accountable, spiritual growth 
toward holiness would result. The Wesleyan revival proved his belief correct.  
One of the key features of the Wesleyan movement was the class system within 
the Methodist societies. Although other groups such as the bands and select societies 
existed within Methodist societies, the classes were more significant because they 
involved every Methodist person. As soon as people experienced conversion, fellow 
Methodists urged them to join a class designed to promote accountability and spiritual 
growth. In fact, Wesley‘s goal sought not solely to produce converts, but to produce a 
holy people. Wesley focused on this goal to such an extent that he would not preach 
where he could not follow up with new converts by starting the classes. Wesley took 
membership seriously. All Methodists were required to attend the classes, and converts 
received membership in the society only after faithfully attending a class for three months 
(Hunter 85). Victor Bradley Willis observes that Wesley categorized small groups as 
―one of the five instituted means of gracea God-ordained channel for the growth of the 
Christian life. Calling it ‗Christian Conferencing,‘ he gave small groups equal status with 
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prayer, searching the Scriptures, the Lord‘s Supper, and fasting‖ (40). This means of 
grace so impacted the Methodist movement that Steve Harper comments that it ―became 
the primary instrument of early Methodist renewal‖ (83). Together with the other small 
groups Wesley developed, the classes helped converts grow spiritually. To multiply the 
classes, Wesley raised up leaders. Wesley‘s practice of the class system offers four 
leadership-training issues for small group ministry.  
Small group structure. Wesley organized his classes within the Methodist 
societies, religious societies of the Church of England. He borrowed this concept of 
ecclesiola in ecclesia from Spener, who espoused the idea of reviving the Church without 
separating from the Mother Church. Within the Methodist societies, he organized 
assistants, preachers, stewards, and class leaders.  
Wesley constantly upheld the necessity for grounding Methodism in the visible 
Church, with pastoral authority resting in himself (D. L. Watson, Early Methodist Class 
Meeting 98). Wesley delegated his pastoral authority to laypersons because he did not 
have enough ordained ministers. According to D. L. Watson, on one occasion Wesley 
defined the order of authority in the Methodist organization as passing down ―from 
himself to his assistants, thence to the preachers, and thence to the stewards, the [class] 
leaders, and the people‖ (99). On that same occasion, Wesley required that the assistants 
regulated the spiritual affairs of the society, and any unresolved issues were referred to 
Wesley.  
From this description, Wesley had developed an organization resembling the one 
Jethro suggested to Moses, namely, delegation of authority with referrals. The structure 
looks like a modern-day small group church, except that the Methodist Society was not a 
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single church but a circuit of societies, in which the senior pastor holds final authority but 
delegates it down the various levels of leadership.  
Small group evangelism. The classes served to help spiritually awakened 
persons or those persons interested to grow in grace. The Rules of the United Societies 
spelled out only one condition for admission into the societya desire ―to flee the wrath 
to come, to be saved from their sin‖ (Wesley, Works 8: 270). These people need not be 
converts to join the society and hence the class meeting. In today‘s vocabulary, they 
would be called seekers. In the environment of the classes, Louis McKendra Strickler 
notes that members could experience ―prevenient, justifying, and sanctifying grace‖ (34). 
In gathering all persons willing to enroll, the classes reaching out to the lost and helping 
them grow in grace. Snyder comments, ―John Wesley was the pioneer for evangelization 
through the small group. Towards the end of Eighteenth century, Wesley had developed 
more than ten thousand cell groups (called classes)‖ (Radical Wesley 63). Such growth 
suggests small groups as an effective vehicle for evangelization.  
Leadership selection criteria. Strickler writes, ―Wesley never outlined adequate 
guidance about the selection and training of class leaders‖ (27). However, Wesley had the 
prerogative to appoint or remove such leaders. In 1790, Wesley wrote, ―As long as I live, 
the people shall have no share in choosing either stewards or leaders among the 
Methodists‖ (Letters 8: 196). However, he did not spell out his criteria for selecting his 
leaders. 
Although little direct documentation regarding class leader selection is mentioned, 
Wesley used spiritual gifts, spiritual maturity, and pastoral and administrative leadership 
as the main criteria. In his reply to the objection of starting classes, Wesley said that God 
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clearly had blessed the work of those persons he had appointed, and if any leader was 
―remarkably wanting in gifts or grace‖ (Works 8: 254) then that person could be 
removed. He added, ―If you know of any such, tell it to me, not to others, and I will 
endeavor to exchange him for a better‖ (8: 254-55). D. L. Watson notes that the 
progression from class leader to preacher commonly occurred. Hence, ―the selection of 
leaders tended to evolve naturally as an acknowledgement by societies of their potential, 
and in particular to mark their spiritual development‖ (Early Methodist Class Meetings 
100). In addition, D. L. Watson said, ―what Wesley looked for in a leader was a 
combination of disciplinary and spiritual discernment so that fellowship in the classes 
would be a means of growing discipleship‖ (101), and ―their spiritual acumen was 
matched by a capacity for pastoral and administrative leadership, and strong loyalties 
developed between leaders and their class members‖ (101). Wesley apparently used 
spiritual qualities, pastoral leadership, and administrative capabilities as main criteria of 
class leaders‘ selection.  
Leadership training. Wesley‘s class leaders did not receive formal training. 
Class members‘ spiritual training took place naturally within the classes. D. Michael 
Henderson notes this natural training and comments that Wesley‘s Methodism ―trained 
men in the ministry, not for the ministry‖ (149). Training by association took place within 
the class as members watched how their class leader led them.  
The Rules for the United Societies spelled out the duties of class leaders. The 
class leaders had two important responsibilities:  
(1) To see each person in his class once a week at least, in order to inquire 
how their souls prosper; to advise, reprove, comfort, or exhort, as occasion 
may require; to receive what they are willing to give towards the relief of 
the poor. (2) To meet the minister and the stewards of the society once a 
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week; in order to inform the minister of any that are sick, or of any that 
walk disorderly, and will not be reproved; to pay to the stewards what they 
have received of their several classes in the week preceding; and to show 
their account of what each person has contributed. (Wesley, Works 8: 269-
70) 
 
From this account, class leaders received weekly supervision. They met weekly with the 
preacher appointed as their minister to submit class monies and to report on the progress 
of their members. Furthermore, Wesley and his assistants made quarterly examination of 
class members. This supervision provided an important check on how a leader performed 
his or her task.  
Summary of Scriptural and Historical Foundations 
 The review shows that small group ministry is well grounded in Scripture, in 
theology, and in historical precedents. From the beginning, when God created humanity 
in his image, he intended for them to live and relate in small groups. God‘s design for his 
creation and the covenants he made presume that humanity would live in small group 
communities. The Jethro principle for organizing people in small groups gives a practical 
application for dividing people into small groups. Jesus intentionally chose the strategy of 
leading a small group of disciples and spent a disproportionate amount of time with them 
in comparison to the amount of time he spent with people in his public ministries. Jesus‘ 
habit of spending time with his followers speaks of the great priority the Church should 
ascribe small group ministry. The devotions and caring of the New Testament church 
point to and demand small group ministry as a necessary feature in the Church. Church 
history testifies that even when large gatherings dominated the Church, small groups 
manifested in other ways. When church leaders looked for renewal during the 
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Reformation, they turned to small group ministry. Wesley capitalized on small groups to 
enhance his goal of producing a holy people.  
 The review also shows that small group leadership principles, like small group 
ministry, are well grounded in Scripture, in theology, and in history. The structure of 
small group ministry finds its bases in the Jethro principle in the early Church in which 
large and small group gatherings occurred and in the Wesleyan class system in which the 
large and small group gatherings continue to feature in the life of the Church. Two 
philosophies exist in the selection of small group leaders. One philosophy involves 
selecting proven people as leaders based on their character. This philosophy comes from 
Jethro‘s advice to Moses and from the New Testament criteria of selecting church elders 
with proven character. The other philosophy comes from Jesus‘ selection of disciples 
who were teachable and hungry for God but who were not spiritually mature. One way to 
appreciate this difference involves understanding that official church elders require a 
more settled and confirmed character while leadership training for unofficial functions 
are more open for aspiring leaders. Jesus demonstrated several other training principles. 
These training principles include instruction to duties and then exposure to field training, 
learning by association, training supervision, and evaluation. Other training needs in 
small group ministry include caring for members, negotiating group dynamics, leading in 
prayer, fellowship, God‘s Word and worship, and reaching out in missions.  
Leadership Training Modules in Contemporary Literature 
 Many writers produce books and training manuals on small groups. This literature 
review focuses on small group training manuals in order to identify the main modules for 
small group leadership training.  
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Training manuals reflect three different small group philosophies. Ralph W. 
Neighbour, Jr., Swee Geok Ong and Meow Keat Wong, and M. Scott Boren and Don 
Tillman, who all come from small group churches, represent the first small group 
philosophy. Their respective ministries emphasize small groups. The church leaders 
direct the small group leaders. These writers strongly emphasize evangelism to non-
Christians. Boren and Tillman live in Houston, Texas, and Boren is the Director of 
Research and Development for TOUCH Ministries (Boren et al. 9). Neighbour‘s writing 
influenced Boren and Tillman‘s ideas of small group training modules. Both of them 
have an eight-module syllabus across eight sessions, in which each module takes less 
than two hours. The eight modules have the following contents: 
1. Preparing Your Heart for Cell Group Leadership 
2. Getting a Meeting Off the Ground 
3. How to Facilitate Ministry in the Cell Meeting 
4. Practicing Transparent Communication in a Meeting 
5. Life Outside the Cell Group Meeting 
6. Reaching Out to Unbelievers 
7. Walking Together through the Stages of Group Life 
8. Reforming Groups by Producing Leaders. (Boren and Tillman 3) 
The first module, ―Preparing Your Heart for Cell Group Leadership,‖ (31-42) emphasizes 
the calling and the general responsibilities of a small group leader. The fifth module, 
―Life Outside the Cell Group Meeting‖ (55-68), describes cell members‘ actions during 
the week outside the cell meeting time in which caring for one another forms part of the 
activity. As in most cell churches, the emphasis of cell groups is evangelism and 
multiplication as reflected in his training modules.  
Ong and Wong‘s Cell Leader Intern Training emerges from Faith Community 
Baptist Church (FCBC), Singapore, whose senior pastor is Lawrence Khong. This church 
transitioned into a small group church under Neighbour‘s guidance in 1988. Their 
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approach to small group church ministry has several identifying characteristics. Their 
basic cell group agenda involves edification and evangelism. Most of the basic nurturing 
and discipleship happens within the cell groups. The cell group, the congregation, and the 
celebration form the church community. According to their church structure, a cell group 
supervisor oversees five cell groups, a zone pastor oversees five cell group supervisors, 
the zone pastors come under the district pastors, and the district pastors come under the 
senior pastor (Ong and Wong 1.7). Ong and Wong‘s training modules follow an eight-
module course under the following headings:  
1. Cell Church  
2. Cell Agenda 
3. Worship in the Cell 
4. Edification in the Cell  
5. Stages in Cell Group Life  
6. Evangelism in Cell Life  
7. Leadership in the Cell  
8. Prayer in the Cell. (ix)  
Compared with other training models, Ong and Wong‘s model emphasizes cell group 
church, worship, evangelism, and prayer. 
Donahue and Robinson, who come from Willow Creek, a church composed of 
small groups, represents the second small group philosophy. They strongly emphasizes 
small groups, but church leaders give less direct instructions. Small group leaders have 
greater leeway to decide and take initiative. Donahue‘s Leading Life-Change Small 
Groups is written as a ―reference guide‖ (11) for the ministry of small group leaders. The 
reference guide has eight parts:  
1. Small Group Philosophy 
2. Small Group Leadership 
3. Developing Apprentice Leaders 
4. Group Life 
5. Conducting Meetings 
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6. Shepherding Members 
7. Multiplying Your Ministry 
8. Starting Small Groups in Your Church. (5-8)  
The topics are quite comprehensive and can also serve as a training manual for small 
group leaders. 
Willow Creek Community Church transitioned ―since 1992 … from a church with 
small groups … to a church of small groups‖ (Donahue and Robinson, Building a Church 
14). The small groups ―defined the core organizational strategy‖ (12) and offer ―a way of 
doing life and ministry‖ (13). These authors offer five different types of small groups, 
each with a different emphasis: the disciple-making groups develop spiritual disciplines 
and disciple others, the community groups builds community and invite new members, 
the service groups are task-oriented, the seeker groups lead people to Christ and disciple 
them, and the support groups upholds members through their personal difficulties (183). 
This second small group philosophy emphasizes community and spiritual growth. 
The other group of authors does not name a specific church structure behind their 
writing. Their writings are helpful for churches with small groups, since they write 
generically to help small group leaders. McBride takes the reader through a working 
process in his ―planning guide‖ because ―churches vary in size, location, affiliation, and 
personality‖ and ―effective planning lays the foundation for effective groups‖ (How to 
Build a Small Group Ministry 7). Jeffrey Arnold, Palmer Becker, and Steve Barker et al. 
provide comprehensive guides for small group leaders. John Mallison offers many 
creative ideas, especially regarding Bible study and prayer. Margaret Parker emphasizes 
on good group dynamics. In her Working with Small Groups: Material for Training 
Leaders, Parker identifies nine modules:  
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1. How People Learn  
2. The Value of the Small Group in the Learning Process 
3. How Small Groups Work–or Don‘t! 
4. Leadership and Membership Styles  
5. Establishing and Maintaining a Small Group  
6. Problems or Opportunities? 
7. Methods for Small Groups  
8. Sources and Resources for Small Groups  
9. Endings. (iii) 
The strength of this manual lies in the psychological process of learning and the 
interactions of personalities that many small group manuals do not emphasize. The first 
module, ―How People Learn‖ (7), offers help for small group leaders by teaching how 
people learn and how their personalities affect learning. The third module discusses the 
personalities of leaders and members of small groups. The fifth module, ―Problems or 
Opportunities?‖ (24), explores interpersonal problems in small groups.  
 In summary, the aforementioned authors wrote their training manuals to suit the 
targeted audience, and they reflected the philosophy of small group ministry and the kind 
of churches for whom they wrote. For these reasons, some of the modules differ in their 
content and emphasis.  
In identifying the modules for small group leadership training in the TRAC 
churches of the Methodist Church in Malaysia, I have tried to offer a comprehensive 
review of current literature. In this study, I have recommended thirty small group 
identified modules according to seven topics: 
1. Small Group Philosophy, 
2. Leadership, 
3. Group Life, 
4. Leading Meeting, 
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5. Evangelism, 
6. Care for Members, and 
7. Tackling Problems.  
The sources of information and their descriptions are listed in Appendix A.  
Small Group Philosophy 
The literature incorporates biblical basis, vision, structure and definition of small 
group ministry as various components of its philosophy. How a church casts her vision, 
structures her small group organization, and defines her small groups will determine her 
philosophy and direct her small group ministry. 
Biblical basis for small groups. Various authors highlight several key verses. 
Below I list a wider range of verses as the biblical basis of small group. 
In Genesis 1:26, the phrase ―Let us make man in our image‖ asserts that humanity 
is created for community, since God exists in the community of the Holy Trinity. 
Neighbour calls this Trinitarian community ―the highest life form in the universe‖ (Where 
Do We Go from Here 96) and explains that humankind was created for community (96-
98). This Trinitarian understanding of community enables believers to ―experience the 
oneness he desires for his followers‖ (Donahue and Robinson, Building a Church 32). 
Boren et al. states, ―If I am to experience God‘s kind of community, I must be in 
association with another, and several others‖ (51). They give the basis for gathering in 
small group communities.  
Another Old Testament passage cited as the scriptural basis for small group 
organization is in Exodus 18. Lyman Coleman refers to the passage and uses this 
principle to divide people into smaller units in order to provide quality span of care and 
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relationship without causing leadership burnout. (Serendipity Training Manual 73). Carl 
George does the same with the passage emphasizing decentralizing, with the span of 
control not exceeding the ratio of one to ten (121-22). Boren et al. use this passage to 
discuss the four roles of leadership: ―Coordination (1000), Support (100), Supervision 
(50), and Implementation (10)‖ (59). Each leader in their roles supports one thousand, 
one hundred, fifty, or ten believers.  
Most authors refer to the Gospels to show the importance of small groups in 
God‘s plan for his kingdom. The most oft-cited passage is Mark 3:14, in which the 
writers states, ―He appointed twelve—designating them apostles—that they might be 
with him and that he might send them out to preach.‖ L. Coleman (Serendipity Training 
Manual 43), Mallison (3), Donahue (26), Treichler (4), and Icenogle (118) all quote this 
passage. While Neighbour does not quote Mark 3:14 directly, he describes the life Jesus 
had with his disciples (Where Do We Go from Here 100-01). Jesus chose the disciples to 
experience fullness of life and ministry in community with him. Jesus was preparing 
them to be the model of the church community after his death and resurrection.  
Another New Testament passage often quoted to advance the case for small group 
ministry is Acts 2:42-47. The following authors quote the passage: Mallison (4-5), 
Icenogle (255), L. Coleman (Serendipity Basic Series 47), Arnold (85-86), Donahue (27), 
Barker et al. (23-27), Becker (18) and Treichler (6). This passage demonstrates that the 
church met as a small group in homes apart from meeting as a large group at the temple 
precincts. Furthermore, members met for teaching, worship, fellowship, and prayer.  
Many authors cite the New Testament one another exhortations to rationalize 
these exhortations as possible only in a small group setting. George lists fifty-nine of the 
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exhortations (129-31), reasoning that with such a lay ministry ―the pool of caregivers will 
remain as large as possible‖ (132). T. Corrigan lists all the one another exhortations on 
one page to show the variety of support and care each Christian has to give to one another 
(57). Icenogle also offers a full list and calls it ―One-Anothering in Christ‖ (289-90). He 
writes, ―mutuality was an apostolic expectation of the small house groups from the 
beginning‖ (288). This one another theme appears as a strong biblical basis set forth by 
many authors.  
Vision of small group ministry in the church. The following authors 
emphasized the significance of establishing a vision of small group ministry in the 
Church. McBride devotes an entire chapter to ―Understanding Your Church‖ (How to 
Build a Small Group Ministry 31-43) and how to audit a church with the goal ―to figure 
out what makes a church … tick‖ (31). He emphasizes that trainers should teach small 
group leaders ―the church‘s vision for small groups by explaining how groups fit into 
church life and ministry‖ (How to Build a Small Group Ministry 127) in the initial 
training.  
Donahue and Robinson write, ―Much trouble could be avoided if churches first 
analyzed, then chose, from among the small group ministry models‖ (Seven Deadly Sins 
21), which he named ―church with small groups,‖ ―church of small groups‖ or ―church is 
small groups‖ (22-25). McBride calls these different models ―traditional church,‖ 
―transitional church,‖ and ―transformational church‖ (How to Build a Small Group 
Ministry 45-47). A clear understanding of the type of church and its mission guides the 
vision of the church‘s small group ministry. If churches can identify the models of small 
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group ministry that best fit them, they can avoid confusion, and understand the focus of 
their respective small group ministries. 
Donahue explains, ―[A] mission statement and ministry philosophy are key to the 
success of your ministry because they function as navigational tools …‖ (21). He gives 
an example of the mission statement at Willow Creek: ―To connect people into groups … 
on a regular basis for a common purpose,… assisting them in their progress toward full 
devotion to Christ by intentionally providing an environment for connection, community, 
and spiritual formation‖ (21). Their ministry philosophy is summarized in the five core 
values: mandatespiritual transformation, method  small group community, 
mobilizestrategic leaders, multiplyspan of care, meansseek and celebrate (22-24).  
In their training manual, Ong and Wong state clearly the vision and strategy of the 
FCBC (1.8-1.9) and explain why they utilize the cell church strategy (1.6-1.7). They 
describe their cell group agendas as edification and evangelism (2.1).  
Structure of small group ministry in the church. Small group leaders need to 
know where they fit into the small group ministry structure of the church. They need to 
know their place so they can communicate effectively up and down the chains of 
command. In particular, they need to know how to locate needed support.  
Ong and Wong draw a divisional chart including the supervisors, the zone pastors, 
the district pastors, and the senior pastor (1.11). Donahue offers a divisional chart that 
includes the leader, coach, divisional leader, and area leader (31).  
In the NavPress Advance Seminar, Corrigan does not give a structure; rather, he 
advocates support for the small group leader in the role of coach. Regarding this coach, 
Corrigan writes that he or she ―cares for the leader, offers input, advocates for the leader, 
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connects with them regularly, helps them envision the future, identifies and helps develop 
an apprentice leader, notice their felt needs and gives them an opportunity to share their 
spiritual journey‖ (33-34). When the small group leader has someone upon whom to 
depend, a caring structure exists. 
Definition of small groups. Many authors attempt to define a small group. They 
describe the different types of small groups that exist and their functions. 
Roberta Hestenes presents an influential definition for small group ministry (15). 
She states, ―[A] Christian small group is an intentional face-to-face gathering of 3 to 12 
people [meeting] on a regular time schedule with the common purpose of discovering and 
growing in the possibilities of the abundant life in Christ‖ (27). The following authors 
appear to have modeled their definitions from her definition: Arnold (32), L. Coleman 
(Serendipity Basic Series 5), and McBride (How to Build a Small Group Ministry 73). 
McBride gives a full, detailed, phrase-by-phrase explanation of his definition, ―a small 
group within the church is a voluntary, intentional gathering of from three to twelve 
people regularly meeting together with the shared goal of mutual Christian edification 
and fellowship‖ (73-75). His basic definition of a small group, together with those of the 
other authors, includes the following elements: being purposeful, people-based, regular 
meeting, and spiritual growth. Regarding group size, Donahue suggests between four and 
ten people in his mission statement (21). Neighbour allows for a maximum number of 
twelve before the group must multiply (Where Do We Go from Here 204).  
Within the above definition of a small group, many types of small groups can 
exist. The authors categorize and describe the types of small groups differently. Mallison 
describes a full range of small groups consisting of task groups, friendship groups, 
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interest groups, discussion groups, Bible study groups, personal development groups, 
support groups, koinonia groups, evangelism groups, prayer groups, and mission groups 
(13-14). McBride describes four types of small groups, ―relationship-oriented, content, 
task, and need-based‖ (How to Build a Small Group Ministry 75-77). L. Coleman names 
his four types of groups ―relationship-oriented, content-oriented, task-oriented, and 
need/interest-oriented‖ (Serendipity Basic Series 43). Becker describes four groups as 
―nurture, support, evangelistic and missions‖ (27-62). Donahue and Robinson named 
their five groups as ―disciple making, community, service, seeker and support‖ (Walking 
the Small Group Tightrope 183).  
Leadership 
 The literature on leadership in small groups points to the person or the character 
of the leaders. Another other important component on leadership in small groups is the 
selection and the development of intern leaders. 
 The person of small group leaders. Arnold emphasizes the character of the 
small group leaders. He focuses upon leaders‘ respective relationship with God, leaders‘ 
personal lives, and leaders‘ relationship with other people. In their relationship with God, 
they should think theologically and act with humility. In their personal lives, they possess 
awareness of their strengths and weaknesses, take risks, and act ethically. In their 
relationships with other people, they should be nurturing and willing to serve (46-51). 
Ong and Wong also emphasize the character of the small group leaders using the Jethro 
principles. Leaders should fear God. They should exhibit trustworthiness in their 
relationships with other people. They are to hate dishonest gain. They are to be capable 
Tan 47 
 
men (8.3-8.5). Mallison adds that a characteristic he finds hard to improve in selecting 
small group leaders is the fruit of love for Jesus, people, and the church (38).  
Donahue covers a wide area regarding the person of the small group leaders. He 
describes leader qualifications ―something to be aspired to‖ (39) according to the 
following headings: connect with Christ, pursue your calling, guard your character, honor 
your compatibility, develop your competence, maintain your commitment, and increase 
your capacity (38-41). He goes on to outline the appropriate motives for leadership (42-
43). Further, Donahue outlines areas of personal growth for small group leaders, 
including studying the Bible, practicing spiritual disciplines, becoming a contagious 
Christian, prayer life, and being Spirit-led (49-61). This thorough emphasis on the person 
of the small group leader underlines the importance Willow Creek and other churches 
place on small group discipleship. For small groups to be vibrant, small group training 
should address the personal life of the small group leaders.  
 Roles of small group leaders. FCBC Singapore requires its small group leaders 
to be shepherds, managers, and leaders. These three terms refer to caring for members, 
managing the tasks of small groups, and aligning the small groups to the vision of the 
church (Ong and Wong 8.1-8.2). Neighbour uses the term shepherd for his small group 
leader, and expects him or her to guide, nurture, protect, care, and equip the small group 
members (Shepherd’s Guidebook 25-32). Donahue explains that small group leaders 
should build a leadership team, connect people to community, develop the members of 
their small groups, and multiply the ministry (44-47).  
 Other authors offer a mix of leadership skills and overlapping roles. Arnold adds 
that small group leaders should pray for their members (76). In summary, the roles of 
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small group leaders include directing the small groups to the vision of the church, 
managing their respective small groups, and caring for the individual members.  
Selection of small group interns. A number of authors employ the lowest 
common denominator in selecting small group interns. Several authors including 
Treichler (18), L. Coleman (Serendipity Training Manual 76), and McBride (How to 
Build a Small Group Ministry 111) suggests the following criteria: faithful, available, and 
teachable (FAT). L. Coleman adds six other qualities, including Christian maturity, 
growth in relationship with Christ, orientation toward people/ministry, awareness of 
small group vision, establishment in the church, and experience with groups (Serendipity 
Training Manual 76-77). McBride also includes a longer list in his later book that 
includes characteristics such as a seasoned Christian, a growing personal relationship 
with Christ, care for people, enjoy serving people, a willingness to learn, ability to 
articulate a vision for the small group, and wanting to spend the necessary time (How to 
Have Great Small Group Meetings 17-18). Ong and Wong assert the FAST principle—
faithful, available, submissive, and teachable. The additional criterion here is submissive, 
which suggests a willingness to follow the leaders of the church. Corrigan uses the 
acronym FAITH for his list that includes the following descriptors: faithful, available, 
inspired or invested, teachable, and humble (10).  
Donahue offers an elaborate guide in assisting small group leaders to recruit a 
potential small group leader. The guide describes the need for an intern, who should find 
the intern, how to find an appropriate intern, how to overcome the potential interns‘ 
objections, how to confirm a right intern, what to do when failing to find one, information 
needed by the potential intern, and what an intern can expect (67-70). In the section on 
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how to find an appropriate intern, Donahue describes several characteristics such as 
members who take the group seriously, are gifted, are challenging to our leadership, and 
other suggestions (68).  
 Developing the small group interns. Donahue gives a ten-step guide for 
developing an apprentice leader (73). This model guides the apprentice entirely within 
the small group setting and falls entirely under the responsibility of the small group 
leader. Essentially, the small group leader gives the apprentice some activities of the 
small group ministry and follows up with him or her with evaluation. Arnold observes 
that participating in a small group offers excellent training for potential small group 
leaders (27). 
 McBride‘s methods for training leaders include class, pilot group, intensive 
seminar, one-on-one, apprentice leader, self-study tutorial, and professional trainer (How 
to Build a Small Group Ministry 126-31). He divides the training into pre-service and in-
service. The preservice training options are listed below: 
 Reviewing the biblical basis for small groups 
 Defining small group 
 Identifying how small groups fit into the Church‘s life and ministry 
 Explaining the leader‘s role and responsibilities 
 Planning and leading a small-group meeting 
 Dealing with difficult group members (or other leaders) 
 Accomplishing needed administrative details (reports, etc.) 
 
The in-service training options include the following:  
 Small-group development stages 
 Group dynamics 
 Models for sharing leadership among group members 
 Worship alternatives suitable for small groups 
 Group activity ideas (service, recreation, etc.) 
 Evaluation strategy 
 Counseling referral sources (if needed to help a group member) 
 Many other topics suitable to the specific church situation. (128) 
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McBride specifically spells out the areas needed for pre-service and in-service trainings 
in multiple approaches. All the authors‘ recommendations for training interns include the 
principle of association with small group leaders, including instruction, practice, and 
debriefing. 
Group Life 
Group  dynamics occur below the surface of small group meetings. These 
dynamics, although often unrecognized and unacknowledged, exert powerful influence. 
These dynamics include starting a small group, drawing expectations using a covenant, 
understanding stages and forces in small group life, and personality and roles members 
play.  
Starting a small group. Mallison devotes an entire chapter to starting small 
groups. He suggests that the church need to catch a vision (67-68), decide to start small 
group ministry in big or small manner (68-71), and handle resistance to change (71-72). 
Henry Cloud and John Townsend devote an entire section of five chapters to this topic, 
including deciding on the purpose and type of small groups (117-24), choosing study 
materials (125-28), designing the frame (129-31) selecting members (132-36) and 
establishing ground rules (137-39). Arnold has a chapter on starting a small group that 
includes making the covenant (62-80). He emphasizes two issues: ―who we are‖ and 
―what we do‖ (68-72). Barker et al. also have an entire chapter on beginning a small 
group. Their approach includes clarifying the group‘s purpose (68-70), inviting people 
(70-72), and structuring the first group meeting (72-74). Parker‘s approach includes 
identifying the need, starting small, consulting church leaders, integrating the small 
groups into the life of the church, having clear aims, selecting time and place, planning 
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for the first meeting, publicizing the meetings, preparing the room, and negotiating the 
ground rules (44-47).  
 Covenant. Arnold writes, ―Christians tend to engage in many activities without 
first agreeing to fundamental issues that define our relationships‖ (66). McBride defines 
the covenant as ―a written compact or agreement that sets forth specific details, 
principles, and practices the group members commit themselves to uphold for the 
specified period of time they meet together as a group‖ (How to Build a Small Group 
Ministry 91). He explains what a covenant will be able to do:  
1. Clarify the purpose for existing and establishes its goals.  
2. Demonstrate the idea ―You are important to me,‖ because a covenant 
is in effect a promise or commitment between the members. 
3. Clarify the members‘ expectations.  
4. Set the ―boundaries (standards or norms) for group membership. 
5. Experience ―team building‖ during the time the covenant is discussed 
and adopted. 
6. Provide a basis for group evaluation. 
7. Facilitate change. 
8. Communicate group expectations to new members. (91)  
 
Such a detailed explanation is helpful to guide small group members making a covenant. 
The majority of the authors stress the importance of the covenant. Parker says to 
―negotiate ground rules‖ (47). Arnold raises four issues in making a covenant, including, 
―Identity issues: who are we? Task issues: what will we do? Communications issues: 
what are our ground rules? Group role issues: who will do what?‖ (68-73). Donahue 
gives five guiding keys: forming the covenant (87), the process to do so (88), and a 
sample of the covenant (89). McBride gave a sample covenant (How to Build a Small 
Group Ministry 92) and then names the possible topics for inclusion in making a 
covenant (93). Mallison provides his own list and outlines the covenant of affirmation, 
availability, prayer, openness, sensitivity, honesty, and confidentiality (28-29). He 
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cautions that an extensive covenant ―can be too daunting to begin with‖ and must be 
―administered in a spirit of grace and not law‖ (28).  
Writing the covenant helps clarify the purpose of the group. Donahue has singled 
out this item by giving an example of a vision statement of the small groups. Writing a 
vision statement can provide a strong and focused sense of purpose and goals. Donahue 
gives guidelines for writing the vision statement and suggests focusing on the following 
areas: maturing spiritually, growing relationally, fostering safety, generating excitement, 
welcoming others, and preparing to birth. He includes a timeline and steps to take to 
achieve them (81-83).  
 Stages in small group life. Groups have a life of their own; they move through 
the stages of development. Understanding the stages of group life can help small group 
leaders manage and know what to emphasize and do at each of the stages. Many authors 
have recognized the importance of the stages of small group life. A group goes through 
various stages in its life cycle, and different authors have given these stages different 
names. 
 Parker‘s five stages include forming, storming, norming, performing, and 
adjourning (43). Neighbour names his five stages Get Acquainted, Conflict, Community, 
Outreach, and Multiplying. He illustrates the mood of the group dynamics in a chart as 
the small group moves across the stages of group life (Where Do We Go from Here 232). 
He also illustrates the results when the small group fails in the essential tasks of each 
stage of the group life (234-37). Ong and Wong follow Neighbour‘s model and illustrate 
the stages in charts. Further, they suggest concrete actions a group can observe at each 
stage in order to take full advantage of moving the group further along (6.1-6.4). 
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Donahue describes six stages of group life, although his last two stages can be described 
as one stage. His six stages are formation, exploration, transition, action, birthing, and 
termination. He gives a chart that guides the small group leader to anticipate the 
members‘ questions, feelings, and roles at each of the stages. Further, he describes the 
leader‘s appropriate responses and roles. He also suggests the content and style of 
communication into which the small group leader should guide the group (86). Arnold 
describes four stages: exploration, transition, action, and multiplication. He also describes 
each stage and suggests a course of action for small group leaders (125-30). Barker et al. 
devote an entire chapter to the life cycle of a group. They offer suggestions regarding 
proposed group actions at each of the stage (58-67). The number of authors writing 
considerable material on this topic shows the importance of the stages of group life. 
 Forces affecting small group life. Most authors emphasize creating positive 
group atmospheres for group life. McBride calls it ―the weather‖ and provides a section 
on reading and creating the weather for the spiritual, emotional/psychological, relational 
and physical aspects of the group life (How to Build a Small Group Ministry 85-94). Ong 
and Wong mention eight elements of an effective small group environment (2.3), and 
Donahue gives eleven key small group values (79-80). Boren and Tillman emphasize 
communication and divide this topic into five areas. Furthermore, they emphasize the two 
particular values of transparency and vulnerability and offer concrete suggestions to 
small group leaders regarding implementation (45-51).  
 While most writers of small group leadership training material include a section 
regarding creating a positive environment in the small group, none devotes a systematic 
understanding of negative forces hindering the group life except Parker. Parker likens 
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many issues of group life to an iceberg where many processes are unseen. Some of the 
negative forces include bad feelings, defense mechanisms, hidden agendas, wrong 
expectations of each other, and wrong expectations of the learning process. She also deals 
with some auxiliary topics that may affect the group negatively such as nonverbal 
communication and body language, size of the group, sense of group achievement, and 
facilitation of the group leader. She also includes a section regarding the need to balance 
competing needs of the small group—namely the task needs, the individual needs, and 
the group needs. She concludes by listing group facilitator tasks in order to help facilitate 
group life (23-30). 
Personality. Only two authors write about personalities and the manner in which 
personalities interact. Parker explains three leadership styles including the dictator, the 
spectator, and the enabler. In addition, she explains the three styles of members including 
the deferential, the independent, and the collegiate. Parker goes on to demonstrate how 
the leader‘s style and the member‘s style interact and create a variety of pairings (35-38). 
Donahue employs the Myers-Briggs personality types to help the small group leaders 
appreciate different ways the members might respond (106-07).  
Parker also includes a section regarding different learning styles. These styles 
include the activists, the theorists, and the pragmatists (10-11). Donahue categorizes 
learning styles with other names, including visual learners, auditory learners, and 
kinesthetic learners (105-06).  
 Roles people play in small groups. The roles that members play within the small 
group significantly affect group life. Parker lists ten positive roles and briefly describes 
each of them. She suggests that small group leaders should support individuals who take 
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on positive roles, encourage group members to take on one or more roles, and 
compensate for missing roles. She also lists twelve negative roles and describes each of 
them briefly. However, she warns that positive and negative roles may switch (27-28). 
Donahue describes nine supportive roles and eight destructive roles. Like Parker, 
Donahue cautions that roles may switch from time to time. He suggests that leaders may 
want to probe in order to determine why an individual employs certain roles (104-05). 
Mallison describes ten positive and negative roles and offers advice regarding the manner 
in which such roles should be handled (49-50). Arnold divides the roles people play into 
three categories: me-centered roles, other-centered roles, and group-centered roles. He 
suggests that me-centered roles usually stem from insecurity. Small group leaders should 
deal with negative behaviors and identify positive outlets for people to express such roles 
(131-36).  
Leading Meetings 
Four important activities normally occur in small group meetings: welcome, 
worship, word, and prayer. Various authors write to equip small group leaders to lead in 
all these activities during small group meetings. 
 Welcome/icebreaker. Small groups essentially focus on building community.  
Not all authors attribute equal emphasis to the icebreaker. However, they all suggest self-
disclosure to build group connections. Barker et al. briefly mention knowing each other 
in order to build community (99-100). Becker recommends that the group ―share [their] 
life history‖ (64). Arnold suggests that small group members share about their past, 
present, and future; further, he provides sample questions for such sharing (89-94). 
Mallison provides a list of questions and statements in the appendix for this purpose 
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(149-51), as does Donahue (110-13). Boren and Tillman offer practical suggestions 
regarding handling this section (24-25).  
Ong and Wong also provide suggestions regarding icebreakers. They outline 
twelve guidelines (2.4-2.5) and then give four different types of icebreakers together with 
their purposes. These icebreakers facilitate group mixing and participation, getting 
acquainted, starting communication, and encouraging team work (2.5-2.6). According to 
these authors, the key to using icebreakers is their proper use.  
Worship. Not all the authors include worship as a part of their respective small 
group agendas. As such, Donahue, McBride, Becker, Parker do not mention worship. 
Mallison mentions the importance of worship, but he does not explore this facet of group 
life in detail (7, 30-31). Neighbour includes worship as part of the shepherd‘s group 
program. Worship is important because it connects participants to God, and helps 
participants recognize the presence of Christ (Shepherd’s Guidebook 171). Barker et al. 
suggest that worship bonds the group together, propels members to do the work of the 
kingdom, and bring them into the presence of God (94-95). Arnold devotes an entire 
chapter to the topic of worship. He gives six reasons why small group members should 
worship (163-65) and how worship should integrate into small group activities (166-67). 
Boren and Tillman offer helpful guidelines regarding conducting worship in small 
groups.  
Ong and Wong elaborate even further regarding worship. They posit three aspects 
to worship: vertical (communicates with God), horizontal (communicates with others in 
the group), and inward (the worshipper is affected by the worship; 3.1-3.4). They offer 
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four specific guidelines for leading worship: be a worshipper, plan and practice, and ―dos 
in worship, and don‘ts‖ in worship (3.6-3.7).  
Word. All the authors covered in this literature review mention nurture, 
discipleship, or Bible study, but few of them offer specific instructions about leading the 
study time. Arnold devotes an entire chapter on studying community (141-59). Mallison 
devotes a section to avoiding common pitfalls in Bible study (96-99).  
The most elaborate and comprehensive guide to facilitate discussion in the small 
group comes from Ong and Wong‘s chapter on ―word time‖ in the small group. First, 
they outline three domains of learning: cognitive, psychomotor, and affective (4.1) and 
explain the affective learning process (4.2-4.3). Second, under the guidelines for word 
time, it communicates the purposes, and it outlines the overview expectations including 
personal and physical preparation (4.3-4.5). Third, they give the procedure for leading the 
word time in three steps: launching, guiding, and summarizing. Fourth, the types of 
questions recommended included discovery, understanding, and application. Finally, it 
spells out the facilitation skills of attending, observing, listening, and questioning (4.8-
4.10). Donahue‘s section on facilitating dynamic discussion (114-18) can help 
complement the training material.  
Prayer. Despite the prevalence and importance of prayer within small groups, 
only four of the authors describe prayer processes for small groups. Mallison offers 
several topics, including ―Why Pray With Others,‖ ―The Perfect Pattern For Prayer,‖ and 
―the forms of prayer‖ (116-18). Arnold also begins his chapter by teaching about prayer. 
His teaching topics include ―Poor in Spirit,‖ ―Pharisee or Sinner?‖ ―Meeting Each Other 
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in Prayer,‖ ―What is Prayer?‖ ―Confession,‖ and ―Petition‖ (181-94). Ong and Wong add 
to this teaching and list the need to pray for leaders and unbelievers (7.5-7.8).  
Donahue gives guidelines to small group leaders in order to encourage their 
members to pray. As such, this model instructs leaders to model prayer, keep the prayer 
safe, and guide the prayer (119). Arnold also presents suggestions to encourage small 
group members to pray. He recommends developing a prayer covenant, deciding topics 
for which to pray, and encouraging group prayer (194-96). Mallison offers some keys for 
small group members to pray (118-19). 
Donahue gives creative ideas on prayer (120-22). Mallison devotes an entire 
chapter to creative ways to pray together. His topics include ―Spoken Prayer,‖ ―Written 
Prayer,‖ ―The Use of Silence,‖ ―Touching or Physical Contact,‖ ―Body Position,‖ 
―Fantasizing,‖ ―Prayer Contracts,‖ ―Prayer Aids,‖ ―The Bible,‖ and ―General‖ (121-28).  
Outreach 
 The topic of outreach includes mission and ministry outside the church, 
evangelism, and multiplying small groups. Most of the authors place the topic of 
evangelism under missions. McBride has only some guidelines on implementing outreach 
(How to Have Great Small Group Meetings 122-24). The following authors place strong 
emphasis upon evangelism and devote at least a chapter to this topic in their training 
manuals or books: Arnold, Mallison, Ong and Wong, Donahue, Neighbour, and Boren 
and Tillman. 
Missions. All the authors state or assume the importance of small group 
involvement in missions. Authors such as Neighbour, Mallison, Donahue, Ong and 
Wong, and Boren and Tillman emphasize evangelism and showing kindness to friends 
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and neighbors as part of doing missions. Three authors give significant attention to the 
topic by devoting the entire chapter to it.  
Becker lays down seven principles for small group involvement in missions. First, 
the small group needs to convert from an inward journey to an outward journey. Second, 
someone gripped by a need in the church or world sounds out a call for response. Third, 
the small group needs to write a purpose statement answering the three questions: ―What 
are we seeking to do? For whom are we seeking to do it? Why do we want to do it?‖ (55-
56). Fourth, the small group leader should sound and hold the call. Fifth, the outward call 
must rise from the inward call. Sixth, the small group must come together to pool 
resources. Seventh, missions may be brief or long (52-58).  
Barker et al. give four reasons why a small group should be involved in missions. 
These reasons include the command to go and make disciples, people‘s need that require 
compassionate assistance, involvement in outreach increases faith, and outreach bonds 
members of the small group more quickly and strongly (112-13). They offer eight 
suggestions for building missions into the life of the small group:  
1. Remind members that the nurture, worship, community and missions 
are interrelated and that they work together to strengthen the small 
group.  
2. Discuss how the good news of Jesus Christ is indeed news that is good 
to modern people. 
3. Set the perspective from the beginning that missions is natural and 
necessary.  
4. Help the group to develop the necessary skills for effective outreach in 
whatever area they have chosen. 
5. Press for consensus and group ownership.  
6. Plan time for planning.  
7. Keep in mind that a small group does not always need to be immersed 
in outreach.  
8. Surround all outreach in prayer. (114-16) 
 
Tan 60 
 
These suggestions are practical steps for small groups to implement their missions.   
Arnold suggests that the small groups can be involved in the following by 
learning, praying, supporting others, going into the community, and going overseas for 
short-term and long-term missions (224-26).  
 Principles of small group evangelism. Mallison gives nine advantages of using 
small groups for evangelism (74). Arnold stresses the importance of multiplication and 
the intention to birth a new group ―from the first day the group meets‖ (212). This vision 
of birthing a new group necessitates the small group to develop ―a plan to train leaders 
and apprentice leaders‖ (212). He gives five principles of small group evangelism and 
offers pointers for incorporating evangelism in small groups (213-16). Donahue gives 
four principles for small group evangelism. Evangelism should be natural, relational, 
verbal, and team-oriented (54-55).  
 Ong and Wong give a more elaborate and concrete framework for small group 
evangelism. Their small group members learn the five levels of the responsiveness of 
unbelievers represented by the response pyramid (5.1-5.2). They learn that evangelism is 
a process; it takes time, works through relationships, and involves teamwork (5.3). The 
small group focuses on evangelism each time the group meets. They identify 
nonbelievers in their oikos (a term used for friends and relatives with whom they 
regularly meet and relate), share steps in creating such contacts, build relationships with 
them, plan activities for people at different levels in the response pyramid, and train cell 
members for evangelism (5.7).  
Models of small group evangelism. FCBC Singapore‘s small group principle of 
evangelism explained by Ong and Wong (213) rests upon Neighbour‘s model of ―The 
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Shepherd Group and Its Outreach Ministries.‖ This model follows the pyramid response, 
and Neighbour calls the responsive people in levels one and two type-A people, and those 
people in levels three to five type-B people. The small group consists of children, young 
men, and fathers described in 1 John 2:12-14. The children are young Christians who still 
need nurturing. The young men are ready to reach out to the responsive type-A non-
Christians through visitation. The fathers are ready to take on the less responsive type-B 
non-Christians through what he calls the ―Share Group‖ (Where Do We Go from Here 
216-17). The ―Share Group‖ meets separately from the small group he calls the 
―Shepherd Group.‖ The ―Share Group‖ reaches out to distant unbelievers in discussions 
or in other activities such as interest groups or support groups (254-59).  
Mallison suggests two types of small group outreach: friendship groups and 
evangelistic groups. The friendship group exists to establish contact, and the evangelism 
group exists to present the gospel. Further, Mallison gives definite steps and suggestions 
for accomplishing these goals. He gives many ideas for the evangelistic groups including 
having a barbecue and skills parties, a presentation of the gospel followed by a dialogue, 
a Christian video, a specialist or speaker on a topic of general interest, a discussion of a 
selected book, and faith-story telling (75-77). 
The empty chair. L. Coleman introduces the empty chair concept in the 
Serendipity Basic SeriesLeaders’ Guide. This concept can remind small group 
members to reach out and bring in a new person. Mallison recommends the concept ―as a 
reminder of the group‘s evangelistic purpose‖ (23). Arnold suggests using the empty 
chair technique to ―pray for the person to inhabit the chair‖ (215).  
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Donahue uses this concept of the empty chair in an entire section to bring in new 
members. First, he uses it to invite new people to join God in his new community by 
providing related Bible verses (161-62). Second, Donahue gives guidelines to small 
group members regarding assimilation of new members before and after inviting them, 
and he offers a worksheet to facilitate finding potential group members (162-63). Third, 
he suggests practical help in conversations with the prospective group members (164-65). 
Fourth, he cautions sensitivity to seekers new to the small groups (166).  
Multiplying small groups. When small groups have grown in number, they need 
to multiply, and members must understand the need to multiply in a non-disruptive 
manner. Ong and Wong state six reasons for small group multiplication when it reaches 
fifteen people:  
1. The needs of believers and unbelievers can be more fully met in a 
small group environment.  
2. Gives Cell members greater opportunity to minister to outsiders. 
3. In a smaller group, everyone is important; nobody will be neglected. 
4. More leaders can be developed. 
5. Does not create a physical space problem.  
6. Not too many lines of communication. (5.7)  
Corrigan provides many suggestions regarding the birth of the new group (Session 3), but 
Donahue‘s tips summarized it best. He suggests small group leaders to prepare members 
for birthing (167), what to do on the day of birth (168), how to reduce the birth trauma 
(170), and its birth follow-up care (170).  
Caring  
Caring is the ministry of all believers and includes providing care for each 
member, mobilizing small group members to care for one another, and responding to 
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crisis. While caring represents an important aspect of small group life, few authors write 
much about it. 
Providing care. Donahue cites the Ezekiel 34:1-16 passage to illustrate God‘s 
desires his shepherds to do for his flock. He defines primary care as ―prayer support, 
phone calls, encouragement, visiting the sick, and finding resources that will meet group 
members‘ care needs‖ (153). He also encourages group members to provide mutual care 
and look to the coach or pastoral staff only for backup care (154).  
Mobilizing care. If caring is the ministry of every member, then small group 
leaders need to mobilize small group members to care for one another. Mallison 
recommends bonding with a mature Christian for this process of caring to take place (79). 
Arnold suggests that the small group leader should provide a healthy small group 
environment so individuals within the small group will give care and receive care. He 
discusses the subjects of accountability, support, and empowerment (105-11). Donahue 
follows Willow Creek‘s five core values of grace, growth, groups, gifts, and good 
stewardship in his shepherding plan. He gives a chart for these five core values and 
elaborates on what small group leaders can do about them (148). The small group leader 
should build relationships, discern needs, and develop a plan (149-50) in order to help 
members to move forward in their discipleship (149). He also offers tips regarding using 
the shepherding plan and how to encourage group members (150-51).  
Responding to crisis. Small group leaders need to know what to do in times of 
crisis for their members. Donahue differentiates physical danger needing police attention 
from other serious situations needing support. Still, he warns against counseling people 
with serious marriage problems, histories of past abuse, addictions, severe personality 
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disorders, and mental disorders or dysfunctions (155-56). Arnold provides a set of 
guidelines for handling such crisis (112-15). Neighbour describes four categories of 
people needing special help. The small group leader may have to work with people with 
―impossible‖ personalities for a while in private, and occasionally he or she may have to 
bring the issue before the entire small group. Second, the small group leader needs to be 
aware of the stages people experience in a short-term crisis. Third, some people with 
long-term chronic situations need to grow through several ―seasons of the soul‖ and 
cannot be hurried along. Fourth, small group leaders need to discern the impact of stress. 
Neighbour gives a Holmes-Rahe Stress Scale table for this purpose (Shepherd’s 
Guidebook 113-19).  
Tackling Problems 
Donahue says, ―[A]s relationships in groups deepen, conflicts is inevitable‖ (122). 
Judy Hamlin says that ―every group has problems‖ (114). Hence, small group leaders 
need to be equipped with tools and skills to handle such conflicts.  
Conflict management. Donahue gives the most comprehensive approach in 
advising conflict management. First, he offers biblical principles for conflict management 
and distinguishes quarreling from constructive conflict. Further, he provides key 
Scriptures on the subject (122-23). Second, he gives strategies for managing conflict, 
including avoidance, competition, accommodation, compromise, and collaboration. He 
comments on each strategy‘s effectiveness depending on the situation (122-24). Third, he 
offers another idea and calls it care-fronting (125-26). Parker offers the acronym CUDSA 
to describe the steps of conflict resolution:  
 Confront the problem. 
Understand each other‘s position. 
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Define the problem. 
Search for and evaluate alternative solutions.  
Agree on the best solution. (55)  
 
Henry Cloud and John Townsend devote an entire chapter to confrontation. They explain 
the barriers to confrontation and the modes of confrontation, and they provide tips for 
healthy confrontation (165-70).  
Dealing with individual problems. Hamlin describes negative situations that can 
hinder group life and lists common problems (112-15). Corrigan offers eleven tips for 
dealing with difficult people, and then he describes specific problems and offers specific 
ideas to deal with those problems (Session 6). Donahue describes three individual 
problems and potential solutions. The three problems are ―the over talkative member,‖ 
―the answer person,‖ and ―the member with an agenda‖ (135-37). In her book, Parker 
cites four individual problems such as ―red herrings,‖ ―difficult questions,‖ 
―troublemakers,‖ and ―uninterested members‖ (51-53). 
Dealing with group problems. Cloud and Townsend give a comprehensive 
group solution dealing with both the individuals and the group as a whole. They help the 
small group understand such problematic issues. They identify problems such as 
neediness, noncompliance, passivity, ―shut up,‖ aggression, narcissism, and 
spiritualization (253-79). Parker also identifies potential group issues such as ―the silent 
group,‖ ―shortage of time,‖ ―too much time,‖ ―the group becomes too big,‖ and ―the 
group becomes too small‖ (53-55).  
Dealing with miscellaneous problems. No training modules can cover or 
anticipate all possible problems. As such, small group training needs to encourage the 
trainees to raise the kind of problems they face in their small group ministry. From my 
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personal experiences with small group ministry, some of the problems include reluctance 
to open homes for hosting, competition in providing refreshments after the small group 
meetings, transportation difficulties, disciplinary problems such as borrowing money, 
visiting at odd times when the host is not familiar with the members, and disciplining 
young children during the small group meetings.  
Summary 
 The above topics and modules represent findings from the literature on small 
group ministry. I have summarized the identified modules by giving the topics, the 
descriptions, and the references in Appendix A.  
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CHAPTER 3 
METHODOLOGY 
Problem and Purpose 
I saw a need and an open door to encourage small group ministry in the TRAC 
churches of the Methodist Church in Malaysia. Many of these churches had little 
experience running a small group ministry. They were unaware of appropriate training 
needs. No standardized small group training modules existed for the TRAC churches as a 
whole. I wanted to conduct small group training and propose the identified modules in 
the literature. I wanted to determine if church leaders and members would welcome such 
training, and I wanted to know the priorities and needs of the identified modules by 
measuring the gaps of their knowledge and practices when compared with desired goals 
of pastors in relation to the identified modules. I also wanted to know the training needs 
beyond the identified modules and the motivating and discouraging factors of small 
group leaders and pastors.  
Through this study, I hoped to assess current knowledge and practices of small 
group leaders‘ and desired goals of pastors of the TRAC of the Methodist Church in 
Malaysia as compared with the identified modules in the literature review. The results of 
this survey will inform training implications the TRAC churches need. 
Research Questions 
Four research questions guided data collection for this study. Research questions 
addressed data collected from both quantitative survey and open-ended questionnaires.  
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Research Question #1 
What current knowledge of small group ministry do small group leaders possess 
relative to the identified training modules? 
Existing small group leaders received small group ministry training both inside 
and outside the TRAC churches. They had also heard and read to various degrees about 
small group ministry. These small group leaders needed further training. However, no 
one knew the extent of small group leaders‘ current knowledge. These small group 
leaders needed further training. However, no one knew the extent of small group leaders‘ 
current knowledge. The quantitative questionnaire in the form of thirty statements of 
current knowledge corresponding with the thirty identified modules sought the necessary 
information to determine current knowledge of small group leaders (see Appendix B).  
Research Question #2 
What current practices of small group ministry do small group leaders follow 
relative to the identified training modules?  
Knowledge from leadership training does not translate necessarily into actual 
practices. No one knew the small group leaders‘ practices of ministry because no studies 
had yet explored these matters. The quantitative questionnaire in the form of thirty 
statements of current knowledge corresponding with the thirty identified modules sought 
the necessary information to determine current practices of small group leaders (see 
Appendix B). The first two of the three open-ended questions helped to capture their 
current practices (as well as their current knowledge) or lack of them from different 
angles. The two questions were ―What is your most satisfying experience with your small 
group?‖ and ―What is your most disappointing experience with your small group?‖ 
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Research Question #3 
What desired goals of small group training do ministers want relative to the 
identified training modules? 
The ministers‘ input will contribute significantly to this study because they lead 
the small group ministries in their churches. Furthermore, this information offered a 
different perspective from that of small group leaders and added important data to the 
needs and priorities of small group ministry. The quantitative questionnaire in the form of 
thirty statements of goals corresponding with the thirty identified modules sought the 
necessary information to determine desired goals of pastors (see Appendix B). The two 
open-ended questions helped to capture their desired goals from different angles. The two 
questions were, ―Name three ways you would like small groups to support your ministry 
in your church?‖ and ―Name one thing that small group ministry is not helpful to your 
ministry in your church?‖ 
Research Question #4 
How do small group leaders‘ current knowledge and practices and ministers‘ 
desired goals of small group ministry compare with each other? 
Intra-comparison between current knowledge and current practices of small group 
leaders determined their relationships in the various modules and topics. 
Intercomparisons o current knowledge and current practices of small group leaders with 
desired goals of ministers would determine their relationships in the various modules and 
topics. The gaps between knowledge and practices, knowledge and goals, and practices 
and goals would inform training needs and their priorities.  
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Population and Participants 
Small group leaders and pastors of the TRAC of the Methodist Church in 
Malaysia who met the criteria of this study constituted the population for this study. The 
TRAC had 14,973 members making up thirty local conferences, eight preaching points, 
and 545 small groups at the end of 2008 (Jeyakumar, Book of Reports AC/24 sub-page 
3). However, not all 545 small group leaders indicated in the statistics qualified as small 
group leaders as defined in this study. First, many small groups in the TRAC are in fact 
Bible Studies. Second, two churches, namely Damansara Utama Methodist Church and 
Sungai-way Subang Methodist Church ran their small groups as small-group churches, 
atypical small groups in the TRAC churches. As a result, I did not include these two 
churches in the study. Third, some small groups listed in the statistics included Chinese 
and Malay languages. Since these small groups address different linguistic and cultural 
groups of people, I excluded these small groups from the study.  
The definition of a small group in this study included the following criteria: (1) 
average attendance of a small group must be between three and twenty members; (2) a 
Bible study or sermon discussion normally took place during small group meetings; (3) a 
small group met regularly at least twice a month; and, (4) caring and sharing normally 
took place. After explaining the definition of a small group to pastors as defined in this 
study, they gave me the number of small groups they had in their churches. The number 
totaled to 288 small groups for the population of the study. The entire 288 small group 
leaders formed the population in this study. I targeted all these leaders as participants in 
the study.  
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All pastors of the TRAC churches who met the requirements for this study formed 
the population of this study. I wanted the pastors to be a part of this study because their 
desired goals would help to determine the desirability of the identified modules. Their 
input to small group training would be significant. D. L. Watson makes this point clear 
when he says that the pastor ―is ultimately responsible for the discipleship of each 
member. If he or she has no understanding of the office of [small group] leader, and no 
appreciation of what it can accomplish, there is little point in beginning the process‖ 
(Class Leaders 67). Similarly, Bill Easum and John Atkinson write, ―[I]f the lead pastor 
isn‘t personally involved in the small group ministry,… small groups never reach their 
potential‖ (11). The TRAC had thirty-three ordained pastors both active and retired (one 
of the listed names has since withdrawn from the TRAC), nine full-time approved supply 
pastors, and two part-time supply pastors in 2010 (Jeyakumar, Official Journal 324-26). 
Five of these pastors were involved in the Malay or Chinese language ministries, and so I 
excluded in this study. Two such pastors were overseas and difficult to contact, and so I 
did not included in this study. Two other pastors did not participate, namely one pastor 
who helped me in the instrument‘s pilot testing and myself as the researcher. Hence, 
thirty-five out of forty-four pastors formed the population in this project. I targeted all 
thirty-five pastors as participants.  
Design of the Study 
This study was a pre-ministry intervention, mixed-method design using 
quantitative surveys and open-ended questions to assess current knowledge and practices 
of small group leaders and desired goals of ministers of the TRAC churches as compared 
with identified modules in the literature review.  
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 I designed the results of the quantitative survey for triadic focal points of 
knowledge, practices, and goals. These three focal points had one pair of symmetrical and 
two pairs of asymmetrical dyadic relationships. Figure 3.1 represents the design analysis 
of the triadic relationships. The four research questions relate to Figure 3.1. The first 
focal point, current knowledge, provides the focus for research question #1. The second 
focal point, current practices, provides the focus for research question #2. The third focal 
point, desired goals, provides the focus for research question #3. The three different 
dyadic relationships, knowledge-practices, knowledge-goals, and practices-goals, 
encompass research question #4.  
 
 
 
 
 
     
Figure 3.1. Diagram of triadic focal points and dyadic relationships among 
knowledge, practices, and goals 
 
 
 
 Figure 3.2 represents the comparisons of the scores of the three pairs of dyadic 
relationships. The figure represented two parts. The first part of the dyadic relationship 
between knowledge and practices represents a repeated measure of a correlated group of 
161 small group leaders. The second part of the dyadic relationship represents measures 
of two independent groups of 161 small group leaders and twenty-six pastors between 
Knowledge Practices 
Goals 
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knowledge and goals and between practices and goals. I designed the asymmetrical 
dyadic relationships to measure gaps between three pairs of relationships and to draw 
implications from them. 
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Figure 3.2. Schematic representation design comparing triadic points and dyadic 
relationships between knowledge, practices, and goals. 
 
 
Table 3.1 represents a schematic diagram of relationships of design of the 
instruments, the groups, and their scores. In this figure, the instruments had thirty 
statements reflecting thirty modules grouped under seven topics. They scored a scale 
between one and six for each of the statements.  
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Table 3.1. Design of Instruments, Groups, and Their Scores 
No. Topics 
Correlated Means Independent 
Knowledge 
(N = 161) 
Practices 
(N = 161) 
Goals 
(N = 26) 
1 
Small group philosophy (4 modules) 
Sub-total scores (Max. = 6; Min. = 1) 
   
2 
Leadership (4 modules) 
Sub-total scores (Max. = 6; Min. = 1) 
   
3 
Group life (6 modules) 
Sub-total scores (Max. = 6; Min. = 1) 
   
4 
Leading meeting (4 modules) 
Sub-total scores (Max. = 6; Min. = 1) 
   
5 
Outreach (4 modules) 
Sub-total scores (Max. = 6; Min. = 1) 
   
6 
Caring (3 modules) 
Sub-total scores (Max. = 6; Min. = 1) 
   
7 
Tackling problems (4 modules) 
Sub-total scores (Max. = 6; Min. = 1) 
   
 Total scores for 30 modules 
(Max. = 6; Min = 1) 
   
 
 
 
One set of open-ended questions each formed part of the two instruments for 
small group leaders and pastors to respond. I designed these open-ended questions to 
capture further training needs beyond the thirty identified modules. I considered an a 
priori system of categorizing the semi-structured responses but the responses would not 
fit. I used the a posteriori system and categorized their semi-structured responses. I 
formulated the whole set of tables of the semi-structured responses pertaining to relevant 
research questions.  
Instrumentation 
I created two instruments for the purposes of this study. The first instrument 
measured the current knowledge and practices of small group leaders for small group 
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ministry. The second instrument measured the desired goals of pastors for small group 
ministry.  
The first instrument had two parts. The first part sought to discover current 
knowledge and practices of small group leaders. I developed two sets of thirty questions 
each regarding current knowledge and practices based on content of thirty modules 
identified in literature review (see Appendix B). I wrote the statements using simple 
words and in active voice. The set on knowledge expressed content knowledge, and the 
set on practices expressed actual practices. I mixed the two sets of thirty questions 
randomly to break the monotony of answering them in a similar pattern. Furthermore, I 
worded ten of sixty questions negatively ―to help break down [the] response sets and 
reduce the influence of the halo effect‖ (Patten 38; see Appendix C). Appendix D shows 
the key to the numbering of statements in the first instrument. The small group leaders 
answered sixty questions according to a Likert-type scale of 1 to 6, in which ―1‖ 
indicated ―Strongly Disagree,‖ ―2‖ indicated ―Disagree,‖ ―3‖ indicated ―Moderately 
Disagree,‖ ―4‖ indicated ―Moderately Agree,‖ ―5‖ indicated ―Agree,‖ and ―6‖ indicated 
―Strongly Agree.‖ I chose the scale of six rather than four to capture a more varied score. 
I also developed the scale without a neutral choice in order to force participants to decide 
whether they agreed or disagreed with the question/statement.  
The second part of first instrument contained three open-ended questions. These 
questions did not impose a priori categories because I designed them to capture training 
needs beyond the thirty identified modules. The first two questions asked about small 
group leaders‘ most satisfying and most disappointing experiences. These two questions 
sought to gain insight into what emphases of small group leader training could enhance 
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satisfying experiences and avoid disappointing experiences in order to motivate leaders in 
their ministry. The third question sought to determine what small group leaders‘ greatest 
needs were (see Appendix F). I wanted to determine the extent of small group leaders‘ 
needs that fell outside the thirty identified modules, and what these trainings were. 
This first instrument contained a short letter in which I shared the purpose of my 
study and described how the responses would help my research. Further, this instrument 
included a checklist to ensure the participants‘ qualifications; information about the 
participant‘s gender, age, level of education, and level of commitment; written 
instructions for taking the survey; actual survey questionnaires; and, stamped self-
addressed envelopes to be sent back to me. They received the same coding so I could 
identify the small group leaders who were of the same church in the TRAC (see 
Appendix F). 
The second instrument also had two parts. The first part sought to discover the 
desired goals of small group ministry as perceived by the ministers. I developed thirty 
questions based on the content of the thirty identified modules in the literature review. I 
wrote using simple words and in the active voice (see Appendix B). I mixed the set of 
thirty questions randomly in order to break the monotony of answering questions in a 
similar pattern. Furthermore, I worded five of the thirty questions negatively in order to 
force the participant to think carefully about his or her answers and to avoid the halo 
effect (see Appendix C). Appendix E shows the key to the numbering of statements in the 
second instrument. The pastors answered thirty questions according to a Likert-type scale 
of 1 to 6 in the same manner as the first instrument mentioned above. I developed this 
Tan 77 
 
six-point scale according to the same rationale I employed when developing the previous 
scale.  
The second part of the second instrument included two open-ended questions. 
These questions did not impose a priori categories because I designed them to capture 
training needs beyond the thirty identified modules. The first question asked for three 
ways pastors anticipated small group ministry might support their respective ministries in 
the church. The second question asked one way pastors have found small groups to be 
unhelpful to their respective ministries. The two questions sought to gain insight into the 
pastors‘ expectations and motivations for small group ministry. This finding gave further 
insights into their desired goals for small group ministry. 
This second instrument contained a short letter in which I described how the 
participants were helping my research. Further, this instrument included information 
regarding the pastor‘s gender, age, level of involvement, written instructions for taking 
the survey, actual survey questionnaires, and stamped self-addressed envelopes to be 
posted back to me (see Appendix G). 
Pilot Test 
 I asked a team of five experts to review the ninety statements of the two 
instruments I developed. Among these experts were two educationists, one of whom had 
extensive experience guiding doctoral students in research. Two others were executives 
in the market place, one of whom studied theology at the doctoral program, and the other 
expert had experience in corporate training and understood differentiation in knowledge 
and practice. The other member was a small group ministry worker in a church setting. 
Their insights and feedback helped me to shorten and simplify some statements for 
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clarity and choose appropriate words. They pointed out the ambiguity of some words and 
terms. All these experts helped me to reword and restructure my statements.  
 After editing the statements, I randomized the statements and created two 
instruments with a Likert-type scale of five and six. I administered the instruments to five 
of our church ministry staff in order to discover which scale yielded better responses. 
Since the testing showed a strong central tendency to gravitate toward the neutral answer 
in the Likert-type scale of five, I opted for the scale of six.  
Data Collection 
I distributed the two instruments at the Pastors‘ School in Sibu, Sarawak, 
Malaysia, on 28 April 2010, where most of the TRAC pastors were present. I spoke to 
pastors present about the research for my dissertation. I explained to them the purpose of 
my dissertation. I emphasized the significance of this study with respect to training needs 
of small group leaders in the TRAC churches. I described to them the importance of a 
high rate of response. I highlighted the instructions in the letters in the two instruments. 
In particular, I explained the definition of small groups in my dissertation and reminded 
these pastors that small group leaders needed at least six months of small group 
leadership experience. The last condition was necessary because the survey sought to 
determine the current practices of small group leaders. I also stressed the importance of 
confidentiality in this exercise and the need for honesty in answering the questionnaire. I 
asked for the actual number of small groups meeting study criteria. From these responses, 
I determined the actual number of small groups in the TRAC churches at that point time. 
I distributed the same number of instruments with self-addressed stamped envelopes to 
pastors for small group leaders in their churches. I entrusted the pastors with taking the 
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instruments to the churches not represented by the pastors at the Pastors‘ School (see 
Appendix H).  
I also gave the second instrument with the self-addressed stamped envelopes to 
twenty-eight pastors present. Four days later, I sent another seven instruments to pastors 
not present at the Pastors‘ School. On 27 May 2010, I sent a reminder through e-mail to 
all pastors in the churches asking them to remind their small group leaders who had not 
returned the first instrument to do return it as soon as possible. I requested the same from 
pastors who had not yet returned the survey questionnaire. By 31 July 2010, I received 
173 out of 288 of the first instruments (see Appendix H). Twelve of the first instruments 
were ineligible because the participants indicated that they did not meet the requirements. 
This return meant that 161 out of a population of 288 small group leaders returned the 
first instrument, or a rate of 55.9 percent return. Twenty-six out of thirty-five pastors 
returned the second instrument, or a rate of 74.3 percent return.  
Data Analysis 
I used a spreadsheet in the Microsoft Office Excel 2010 program to analyze the 
quantitative scores for both instruments. I entered all the scores into the spreadsheet. I 
scored in reverse the fifteen negative statements in the two instruments. Appendix I 
shows the frequencies and percentages of the six response categories for the thirty 
modules for knowledge, practices, and goals of 161 small group leaders and twenty-six 
pastors. For each of the thirty modules, I calculated the mean and the standard deviation 
for the scores of current knowledge, current practices, and desired goals. Next, I ranked 
these scores. To make meaningful comparisons among knowledge, practices, and goals, I 
used the t-tests in the Excel program to determine their statistical significance. For the 
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repeated measures between knowledge and practices, I used the paired t-test. For the two 
independent groups of knowledge and goals and practices and goals, I used the two-
sample unequal variance t-test.  
I completed the same analysis for the seven topics as I did for the thirty modules. 
In addition, I calculated the mean of the topics by adding the scores of all the modules 
within the topics. Each of the seven topics had three to six modules. In order to compare 
the topics, a statistician using the SPSS statistic package helped me to calculate the 
Cronbach‘s alpha coefficients to measure the internal consistency for each of the topics 
across knowledge, practices, and goals. Then I analyzed the information regarding small 
group leaders using the following variables: gender, age levels, education levels, 
commitment levels, and church size. I determined the statistical significance using the 
ANOVA single factor F-test and followed with the two-sample unequal variance t-test. I 
also analyzed information from pastors using the following variables: gender, age levels, 
and involvement levels. I ran the same statistical significance tests as I did for small 
group leaders. All produced figures extended to two significant figures or no more than 
four decimal points.  
 I did not impose a priori categories on the open-ended questions in the first 
instrument; instead, I constructed a posteriori categories. I read the responses of the first 
two open-ended questions for small group leaders first in order to develop an accurate 
understanding of the responses. Then I read a second time to indicate the topics 
mentioned. I determined the main themes of the topics mentioned. Then I read a third 
time and coded the responses with five themes: spiritual growth, numerical growth, 
responsiveness during meetings, group community, and other positive experiences. The 
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second questionnaire followed the same five themes but worded questions in a negative 
manner. For the third open-ended question, I analyzed first for the modules within the 
seven topics of my literature review. Then I looked for themes beyond the seven topics or 
thirty modules. I noted thirteen sub-themes under the heading, other training needs 
outside of small group leaders identified modules. I also noted nine sub-themes as wider 
small group ministry support (see Table 4.28, pp. 122-23). I calculated the frequencies 
and the percentages of their responses. 
I did not impose a priori structure on the open-ended questions in the second 
instrument; instead, I constructed a posteriori categories. I read the responses of the two 
open-ended questions for pastors several times just as I did previously for the small group 
leaders. For the responses to the first question, I coded them with eight different themes: 
prayer, visitation, care of members, serving in church, discipling, evangelism, serving in 
community, and miscellaneous (see Table 4.21, p. 110). For the responses to the second 
question, I coded them with five themes: exclusiveness, independence, gossip, 
directionlessness, and miscellaneous. Three pastors indicated no problem and three did 
not answer (see Table 4.22, p. 111). I calculated the frequencies and the percentages of 
their responses.  
Ethical Considerations 
I took several steps to protect the participants in this project. First, I assured 
participating pastors that I would keep their names and the identities of all their small 
group leaders confidential during and after the study. Second, in the instructions for both 
instruments, I asked participants not to write their names on the survey materials. Instead, 
I assigned a code for each church whose pastor agreed to participate in the survey. Third, 
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I assured all the participants that I would not identify the names of their churches or small 
groups in the survey results. Instead, I would only describe the churches in terms of 
membership size.  
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CHAPTER 4 
FINDINGS 
Problem and Purpose 
I saw a need and an opportunity to conduct small group training in the TRAC 
churches. No systematic small group training across the TRAC churches had occurred 
before. Trainings in the past happened on ad hoc basis or outside of the TRAC churches. 
No studies had yet determined current knowledge and current practices of small group 
leaders and desired goals of pastors. The TRAC churches need to know the training 
needs, the suitable training modules, and their priorities.  
I identified thirty modules of small group training from current training manuals 
available. The purpose of this study was to assess current knowledge and practices of 
small group leaders and desired goals of pastors for small group ministry as compared 
with the thirty identified modules. 
Participants 
Two churches did not qualify in the study, as they were small group churches. 
Four churches did not have small groups. Eight participating churches did not return the 
survey questionnaires. Twenty-five churches returned at least one survey questionnaire. I 
sent out 288 survey questionnaires, and I received 173 returned questionnaires. Twelve of 
the returned questionnaires did not qualify because they did not have six months 
experience as small group leaders as required by the study. Hence, 161 or 55.9 percent of 
288 small group leaders returned the survey.  
I divided the 161 project participants according to five demographic categories. 
First, the survey asked participants to indicate their gender. Ninety-eight or 60.9 percent 
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of 161 participants were male. Sixty-one or 37.9 percent were female. Two participants 
did not indicate their gender.  
The respondents indicated their age levels as follows: under 35 years, between 35 
and 55 years, and above 55 years. Eleven or 6.8 percent of 161 participants indicated they 
were below 35 years. Sixty-eight or 42.2 percent of participants indicated they were 
between 35 and 55 years. Eighty or 48.7 percent of participants indicated they were 
above 55 years. Two or 1.2 percent of participants did not indicate their age levels. 
In addition, the survey asked respondents to indicate their education levels as 
follows: A-Level and below, between A-Level and a bachelor‘s degree, and a bachelor ‗s 
degree and above. Forty-four or 27.3 percent of 161 participants indicated they had A-
Level and below. Thirty-one or 19.3 percent of participants indicated they had between 
A-Level and a bachelor‘s degree. Eighty-four or 52.2 percent of participants indicated 
they had a bachelor‘s degree or higher. Two or 1.2 percent of participants did not indicate 
their educational levels.  
The respondents indicated their commitment levels by indicating one of three 
commitment levels: very committed, average commitment, and not very committed. One 
hundred and twenty-two or 75.8 percent of 161 participants indicated they were very 
committed. Thirty-six or 22.4 percent of participants indicated average levels of 
commitment. Only one or 0.6 percent of participants indicated he or she was not very 
committed. Two or 1.2 percent of participants did not indicate their levels of 
commitment.  
I indicated church sizes from the church-coded instruments. The three 
membership sizes included one hundred and below, between one hundred and two 
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hundred, and above two hundred. Twenty-one or 13.0 percent of the 161 participants 
were from churches with less than one hundred members. Thirty-seven or 23.0 percent of 
participants were from churches with between one hundred and two hundred members. 
One hundred and three or 64.0 percent of participants were from churches with above 
two hundred members. Table 4.1 summarizes five demographic categories of 161 
participants in this study.  
 
 
Table 4.1. Demography of Participants (N = 161) 
Categories    No Indication 
Gender Male Female   
n 98 61  2 
% 60.9 37.9  1.2 
Age in years < 35 35-55 >55  
n 11 68 80 2 
% 6.8 42.2 48.7 1.2 
Educational levels ≤ A-Level A-Level<Bachelor‘s ≥ Bachelor‘s  
n 44 31 84 2 
% 27.3 19.3 52.2 1.2 
Commitment levels Very Average Not Very  
n 122 36 1 2 
% 75.8 22.4 0.6 1.2 
Church membership <100 100-200 >200  
n 21 37 103 0 
% 13 23 64 0 
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Cronbach’s Alpha of Topics on Knowledge, Practices, and Goals 
A statistician calculated the Cronbach‘s alpha coefficients to measure the internal 
consistency of all seven topics of knowledge, practices, and goals in order to make 
comparisons among them. Each of the seven topics had between three and six modules.  
For knowledge, the topics on leadership, group life, outreach, and tackling 
problems had alphas of at least .70, and the other two topics had alphas of .60 and .62. 
For practices, the topics on outreach and caring had alphas of at least .70, and the other 
five topics had alphas ranging from .54 to .62. For goals, the topics on leadership, caring, 
and tackling problems had alphas of at least .70, and the other topics had low alphas. 
After examining and removing items (or modules) 1, 13, 16, 17, and 21 due to their high 
internal inconsistencies, two topics on group life and leading meetings had alphas of at 
least .70, and the other two topics had alphas of .59 and .69. (Items 1, 13, 16, 17, and 21 
were negatively worded statements, and in a small pool of twenty-six pastors, these 
negatively worded items affected the internal consistency of the modules.) However, the 
alphas for all thirty modules on knowledge, practices, and goals had high alphas of .94, 
.90, and .82 respectively. 
For the purpose of this study, which was exploratory in nature, I made 
comparisons among the topics although nine topics across knowledge, practices, and 
goals had alphas of not more than .70. Nine of these topics had alphas ranging from .54 to 
.67. Table 4.2 summarizes the results of the alpha coefficients for all seven topics and 
thirty modules. 
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Table 4.2. Cronbach’s Alpha for Topics and All Modules. 
 
No. Topics/All Modules Knowledge Practices Goals 
1 
Small group philosophy 
(4 modules) 
.62 .58 .59
a 
2 
Leadership 
(4 modules) 
.75 .56 .88 
3 
Group life 
(6 modules) 
.73 .62 .73
b 
4 
Leading meetings 
(4 modules) 
.67 .57 .80
c 
5 
Outreach 
(5 modules) 
.76 .70 .65
d 
6 
Caring 
(3 modules) 
.60
 
.73 .74 
7 
Tackling problems 
(4 modules) 
.77 .54 .77 
8 30 modules .94 .90 .82 
 
a
Item 1 was dropped. 
b
Item 13 was dropped. 
c
Items 16 and 17 were dropped.  
d
Item 21 was dropped. 
 
Research Question #1 
What current knowledge of small group ministry do small group leaders possess 
relative to the identified training modules? 
Thirty Modules 
Current small group leader knowledge was strongest (top ten) in the following 
order of modules: structure, personality, definition, responding, worship, starting, word, 
providing, roles, and vision. The mean scores ranged from 5.45 to 4.79. The current 
knowledge of small group leaders was weakest (bottom ten) in the following order of 
modules: covenant, forces, icebreaker, models, chair, mission, mobilizing, group, 
multiply, and conflict. The mean scores ranged from 3.92 to 4.43. I calculated and 
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summarized the scores of small group leaders‘ current knowledge in terms of means, 
ranking, and standard deviations, for each of the thirty modules (see Table 4.3). 
 
Table 4.3. Small Group Leaders’ Scores of Knowledge for Modules 
No. Modules 
Knowledge (N=161) 
M Rank SD 
1 Basis  4.59 15 0.83 
2 Vision 4.79 10 0.74 
3 Structure  5.45 1 0.61 
4 Definition 5.01 3 0.92 
5 Person 4.75 12 1.04 
6 Roles 4.80 9 0.68 
7 Selection  4.79 11 0.82 
8 Developing 4.52 18 0.82 
9 Starting 4.89 6 0.87 
10 Covenant  3.92 30 1.21 
11 Stages 4.59 16 0.91 
12 Forces  4.27 29 0.92 
13 Personality 5.02 2 0.77 
14 Players 4.70 13 0.75 
15 Icebreaker 4.29 28 0.99 
16 Worship 4.91 5 0.80 
17 Word  4.86 7 0.65 
18 Prayer 4.48 19 1.09 
19 Missions 4.37 25 1.17 
20 Principles 4.43 20 0.96 
21 Models 4.33 27 0.91 
22 Chair  4.35 26 0.91 
23 Multiply 4.42 22 1.05 
24 Providing 4.85 8 0.70 
25 Mobilizing 4.38 24 0.84 
26 Responding  4.93 4 0.92 
27 Conflict 4.43 21 0.77 
28 Individual 4.58 17 0.80 
29 Group 4.41 23 0.95 
30 Other 4.65 14 0.84 
 
Note: Scale of 1-6, from Strongly Disagree to Strongly Agree. 
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Seven Topics 
 The current knowledge of small group leaders was strongest (top three) in the 
following order of topics: small group philosophy, caring, and leadership. The mean 
scores ranged from 4.96 to 4.71. The current knowledge of small group leaders was 
weakest (bottom three) in the following order of topics: outreach, tackling problems, and 
group life. The mean scores ranged from 4.37 to 4.57. I calculated and summarized the 
scores of small group leaders‘ current knowledge in terms of means, ranking, and 
standard deviation for each of the seven topics (see Table 4.4). 
 
 
Table 4.4. Small Group Leaders’ Scores of Knowledge for Topics 
Topics 
Knowledge (N=161) 
M Rank SD 
1. Small group philosophy  
(4 modules) 
4.96 1 0.53 
2. 
Leadership  
(4 modules) 
4.71 3 0.63 
3. 
Group life 
(6 modules) 
4.57 5 0.59 
4. 
Leading meetings  
(4 modules) 
4.63 4 0.63 
5. 
Outreach 
(5 modules) 
4.37 7 0.72 
6. 
Caring 
(3 modules) 
4.71 2 0.62 
7. 
Tackling problems  
(4 modules) 
4.52 6 0.65 
 
Note: Scale of 1-6, from Strongly Disagree to Strongly Agree. 
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Five Demographic Categories 
 Small group leaders‘ current knowledge of small group ministry was crossed with 
five demographic categories to make observations. The first category was gender. Males‘ 
mean scores for all topics were higher than females except for the topic on caring. 
However, they all were statistically insignificant. Table 4.5 provides the results of 
knowledge crossed with gender. 
 
Table 4.5. Small Group Leaders’ Knowledge Crossed with Gender 
Topics 
Male (n=98) Female (n=61) 
t-tests         
Male-Female 
M SD M SD p≤.05* 
1. Small group philosophy 
(4 modules) 
4.98 0.52 4.92 0.56 0.43 
2. Leadership 
(4 modules) 
4.76 0.66 4.64 0.59 0.24 
3. Group life  
(6 modules) 
4.60 0.59 4.55 0.58 0.60 
4. Leading meetings 
(4 modules) 
4.66 0.63 4.58 0.63 0.44 
5. Outreach 
(5 modules) 
4.37 0.73 4.35 0.69 0.84 
6. Caring 
(3 modules) 
4.71 0.61 4.72 0.62 0.99 
7. Tackling problems 
(4 modules) 
4.57 0.64 4.43 0.65 0.20 
 
Note: Scale of 1-6, from Strongly Disagree to Strongly Agree. 
Note: Two respondents did not indicate gender.  
 
 
 The second category was age level. All mean scores increased as age levels 
increase in all topics. Twelve of the twenty-one comparisons across three age categories 
were statistically significant. Table 4.6 provides the results of knowledge crossed with 
three age levels. 
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Table 4.6. Small Group Leaders’ Knowledge Crossed with Age Levels 
Topics 
<35 
(n=11) 
35-55 
(n=68) 
>55 
(n=80) 
ANOVA 
F-tests 
t-tests 
<35, 
35-55 
<35, 
>55 
35-55, 
>55 
M SD M SD M SD p≤.05* p≤.05* p≤.05* p≤.05* 
1. SG  
philosophy  
(4 modules) 
4.64 0.53 4.97 0.48 4.99 0.56 0.11 0.071 0.058 0.81 
2. Leadership 
(4 modules) 
4.48 0.39 4.64 0.66 4.82 0.63 0.093 0.28 0.023* 0.087 
3. Group life 
(6 modules) 
4.11 0.27 4.54 0.58 4.67 0.59 0.0078* 0.0004* 0.0000* 0.18 
4. Leading 
meetings  
(4 modules) 
4.23 0.34 4.56 0.59 4.75 0.67 0.014* 0.017* 0.0005* 0.060 
5. Outreach 
(5 modules) 
3.82 0.60 4.31 0.73 4.49 0.68 0.0096* 0.028* 0.0045* 0.13 
6. Caring 
(3 modules) 
4.24 0.54 4.61 0.60 4.87 0.59 0.0008* 0.059 0.0032* 0.0083* 
7. Tackling 
problems  
(4 modules) 
4.02 0.38 4.40 0.59 4.68 0.67 0.0009* 0.011* 0.0001* 0.0079* 
 
Note: Scale of 1-6, from Strongly Disagree to Strongly Agree. 
Note: Two respondents did not indicate their age groups.  
Note: SG = Small group. 
 
 
 
The third category was education level. All small group leaders with education at 
A-Level and below had mean scores lower than the other two educational levels in all 
topics. They scored statistically significantly lower in three topics on leadership, group 
life, and leading meetings when compared to those leaders with educational levels at the 
bachelor‘s degree and above. They also scored statistically significantly lower in two 
topics on leadership and leading meetings when compared with those small group leaders 
with educational levels above A-level but below a bachelor‘s degree. Small group leaders 
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with education levels above A-Level but below a bachelor‘s degree and at a bachelor‘s 
degree and above had very close mean scores. Table 4.7 gives the results of knowledge 
crossed with three educational levels. 
 
 
Table 4.7. Small Group Leaders’ Knowledge Crossed with Educational Levels 
Topics 
≤A 
(n=44) 
>A<B 
(n=31) 
≥B 
(n=84) 
ANOVA 
F-tests 
t-tests 
≤A, 
>A<B 
≤A, 
≥B 
>A<B, 
≥B 
M SD M SD M SD p≤.05* p≤.05* p≤.05* p≤.05* 
1. SG 
Philosophy  
(4 Modules) 
4.85 0.56 4.98 0.59 5.02 0.50 0.23 0.36 0.095 0.70 
2. Leadership 
(4 Modules) 
4.45 0.72 4.80 0.64 4.83 0.55 0.0038* 0.028* 0.0027* 0.81 
3. Group Life 
(6 Modules) 
4.38 0.62 4.60 0.56 4.67 0.57 0.030* 0.12 0.012* 0.56 
4. Leading 
Meetings  
(4 Modules) 
4.43 0.69 4.77 0.55 4.70 0.61 0.031* 0.022* 0.031* 0.58 
5. Outreach 
(5 Modules) 
4.28 0.76 4.41 0.79 4.41 0.68 0.60 0.50 0.37 0.99 
6. Caring 
(3 Modules) 
4.58 0.61 4.80 0.61 4.77 0.61 0.19 0.13 0.10 0.82 
7. Tackling 
Problems  
(4 Modules) 
4.40 0.71 4.52 0.65 4.60 0.61 0.26 0.46 0.13 0.56 
 
Note: Scale of 1-6, from Strongly Disagree to Strongly Agree. 
Note: Two respondents did not indicate their levels of education.  
Note: SG = Small group, A = A-Level, B = Bachelor‘s degree. 
 
 
 
The fourth category was commitment level. A high number of 122 or 75.8 percent 
of 161 small group leaders regarded themselves as very committed to their ministry. Only 
one described himself or herself as not very committed. The scores of very committed 
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small group leaders were statistically significantly higher than the scores of those small 
group leaders who described themselves as averagely committed in all the seven topics. 
Table 4.8 gives the results of knowledge crossed with three commitment levels. 
 
Table 4.8. Small Group Leaders’ Knowledge Crossed with Commitment Levels 
Topics 
Very 
(n=122) 
Average 
(n=36) 
Not Very 
(n=1) 
t-tests 
Very, 
Average 
M SD M SD M SD p≤.05* 
1. SG philosophy  
(4 modules) 
5.04 0.51 4.69 0.56 5.25 0.00 0.0014* 
2. Leadership 
(4 modules) 
4.81 0.56 4.41 0.78 4.25 0.00 0.0056* 
3. Group life 
(6 modules) 
4.66 0.56 4.31 0.62 3.83 0.00 0.0046* 
4. Leading meetings 
(4 modules) 
4.74 0.59 4.34 0.66 3.50 0.00 0.0017* 
5. Outreach 
(5 modules) 
4.46 0.66 4.11 0.85 3.40 0.00 0.030* 
6. Caring 
(3 modules) 
4.80 0.56 4.50 0.71 3.33 0.00 0.023* 
7. Tackling problems 
(4 modules) 
4.60 0.64 4.30 0.61 3.50 0.00 0.012* 
 
Note: Scale of 1-6, from Strongly Disagree to Strongly Agree.  
Note: For the t-test, Not very (n=1) has been excluded.  
Note: Two respondents did not indicate their levels of commitment.  
 
 
The fifth category was church membership size. Churches with membership size 
above two hundred persons scored higher for all topics. Churches with membership sizes 
between one hundred and two hundred people scored higher for all topics except for 
leadership and outreach when compared with churches whose membership size was less 
than one hundred. Churches with membership sizes above two hundred people scored 
statistically significantly higher than the other two church membership sizes for all topics 
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except for leading meetings and tackling problems. Table 4.9 gives the results of 
knowledge crossed with church size. 
 
Table 4.9. Small Group Leaders’ Knowledge Crossed with Church Size 
Topics 
<100 
(n=21) 
100-200 
(n=37) 
>200 
(n=103) 
ANOVA 
F-tests 
t-tests 
<100, 
100-200 
<100, 
>200 
100-200, 
>200 
M SD M SD M SD p≤.05* p≤.05* p≤.05* p≤.05* 
1. SG 
philosophy  
(4 modules) 
4.69 0.54 4.84 0.54 5.06 0.52 0.0036* 0.30 0.0044* 0.032* 
2. Leadership 
(4 modules) 
4.54 0.73 4.43 0.75 4.85 0.52 0.0009* 0.62 0.074 0.0031* 
3. Group life 
(6 modules) 
4.30 0.47 4.38 0.59 4.68 0.59 0.0023* 0.54 0.0023* 0.010* 
4. Leading 
meetings  
(4 modules) 
4.48 0.59 4.60 0.61 4.68 0.64 0.38 0.46 0.17 0.50 
5. Outreach 
(5 modules) 
4.10 0.57 4.05 0.74 4.54 0.68 0.0002* 0.75 0.0039* 0.0007* 
6. Caring 
(3 modules) 
4.48 0.56 4.53 0.71 4.62 0.56 0.0063* 0.75 0.014* 0.025* 
7. Tackling 
problems  
(4 modules) 
4.30 0.65 4.36 0.71 4.61 0.61 0.034* 0.72 0.051 0.062* 
 
Note: Scale of 1-6, from Strongly Disagree to Strongly Agree. 
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Research Question #2 
What current practices of small group ministry do small group leaders follow 
relative to the identified training modules? 
Thirty Modules 
 The current practices of small group leaders were strongest (top ten) in the 
following order of modules: providing, mobilizing, word, worship, prayer, players, roles, 
structure, definition, and selection. The mean scores ranged from 5.18 to 4.57. The 
current practices of small group leaders were weakest (bottom ten) in the following order 
of modules: covenant, missions, starting, models, principles, icebreaker, personality, 
individual, stages, and person. The mean scores ranged from 2.94 to 4.29. I calculated 
and summarized the scores of small group leaders‘ current practices in terms of means, 
ranking and standard deviation for each of the thirty modules in Table 4.10. 
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Table 4.10. Small Group Leaders’ Scores of Practices for Modules 
 
No. Modules 
Practices (N=161) 
M Rank SD 
1 Basis  4.39 16 1.33 
2 Vision 4.48 15 1.43 
3 Structure  4.62 8 1.38 
4 Definition 4.57 9 0.83 
5 Person 4.29 21 1.73 
6 Roles 4.65 7 1.00 
7 Selection  4.57 10 1.22 
8 Developing 4.50 13 1.17 
9 Starting 3.78 28 1.20 
10 Covenant  2.94 30 1.68 
11 Stages 4.29 22 1.12 
12 Forces  4.31 19 1.14 
13 Personality 4.16 24 0.95 
14 Players 4.66 6 1.13 
15 Icebreaker 4.09 25 1.09 
16 Worship 4.75 4 0.73 
17 Word  4.84 3 0.99 
18 Prayer 4.67 5 0.91 
19 Missions 3.73 29 1.42 
20 Principles 3.96 26 1.18 
21 Models 3.94 27 0.90 
22 Chair  4.34 18 1.53 
23 Multiply 4.36 17 1.01 
24 Providing 5.18 1 0.71 
25 Mobilizing 5.15 2 0.95 
26 Responding  4.55 11 1.03 
27 Conflict 4.53 12 0.94 
28 Individual 4.23 23 0.99 
29 Group 4.49 14 1.10 
30 Other 4.30 20 1.17 
 
Note: Scale of 1-6, from Strongly Disagree to Strongly Agree. 
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Seven Topics 
 The current practices of small group leaders were strongest (top three) in the 
following order of topics: caring, leading meetings, and small group philosophy. The 
mean scores ranged from 4.96 to 4.52. The current practices of small group leaders were 
weakest (bottom three) in the following order of topics: group life, outreach, and tackling 
problems. The mean scores ranged from 4.03 to 4.39. I calculated and summarized the 
scores of small group leaders‘ current practices in terms of means, ranking, and standard 
deviation for each of the seven topics in Table 4.11. 
 
 
Table 4.11. Small Group Leaders’ Scores of Practices for Topics 
 
Topics 
Practices (N=161) 
M Rank SD 
1. Small group philosophy  
(4 modules) 
4.52 3 0.70 
2. 
Leadership  
(4 modules) 
4.49 4 0.71 
3. 
Group life 
(6 modules) 
4.03 7 0.70 
4. 
Leading meetings  
(4 modules) 
4.59 2 0.63 
5. 
Outreach 
(5 modules) 
4.06 6 0.78 
6. 
Caring 
(3 modules) 
4.96 1 0.66 
7. 
Tackling problems  
(4 modules) 4.39 5 0.61 
 
Note: Likert Scale of 1-6, from Strongly Disagree to Strongly Agree. 
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Five Demographic Categories 
 Small group leaders‘ current practices of small group ministry were crossed with 
five demographic categories to make observations. The first category was gender. The 
mean scores for males were higher than females in the two topics on small group 
philosophy and leadership. None of the mean scores was statistically significant. Table 
4.12 gives the results of practices crossed with gender. 
 
 
Table 4.12. Small Group Leaders’ Practices Crossed with Gender 
 
Topics 
Male (n=98) Female (n=61) 
t-tests 
Male-Female 
M SD M SD p≤.05* 
1. Small group philosophy 
(4 modules) 
4.57 0.67 4.41 0.73 0.16 
2. Leadership 
(4 modules) 
4.53 0.70 4.39 0.71 0.22 
3. Group life 
(6 modules) 
3.97 0.70 4.09 0.68 0.30 
4. Leading meetings 
(4 modules) 
4.60 0.63 4.58 0.63 0.88 
5. Outreach 
(5 modules) 
4.06 0.78 4.08 0.79 0.86 
6. Caring 
(3 modules) 
4.92 0.65 5.02 0.68 0.37 
7. Tackling problems 
(4 modules) 4.37 0.58 4.45 0.66 0.46 
 
Note: Scale of 1-6, from Strongly Disagree to Strongly Agree. 
Note: Two respondents did not indicate gender.  
 
 
 
 The second category was age level. All mean scores increased as age levels 
increase in all topics. Nine of the twenty-one comparisons across three age categories 
were statistically significant. Table 4.13 gives the results of knowledge crossed with three 
age levels. 
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Table 4.13. Small Group Leaders’ Practices Crossed with Age Levels 
Topics 
<35 
(n=11) 
35-55 
(n=68) 
>55 
(n=80) 
ANOVA 
F-tests 
t-tests 
<35, 
35-55 
<35, 
>55 
35-55, 
>55 
M SD M SD M SD p≤.05* p≤.05* p≤.05* p≤.05* 
1. SG 
philosophy  
(4 modules) 
4.02 0.38 4.41 0.68 4.66 0.70 0.0048* 0.011* 0.0002* 0.031* 
2. Leadership 
(4 modules) 
4.25 0.72 4.40 0.71 4.58 0.69 0.18 0.53 0.18 0.14 
3. Group life 
(6 modules) 
3.71 0.44 3.92 0.74 4.15 0.67 0.044* 0.21 0.011 * 0.054 
4. Leading 
meetings  
(4 modules) 
4.36 0.42 4.55 0.58 4.66 0.68 0.28 0.21 0.066 0.32 
5. Outreach 
(5 modules) 
3.60 0.70 3.98 0.75 4.20 0.78 0.024* 0.12 0.019* 0.072 
6. Caring 
(3 modules) 
4.42 0.42 4.89 0.65 5.09 0.65 0.0035* 0.0063* 0.0003* 0.065 
7. Tackling 
problems  
(4 modules) 
3.98 0.44 4.28 0.60 4.56 0.59 0.0010* 0.061 0.0013* 0.0054* 
 
Note: Scale of 1-6, from Strongly Disagree to Strongly Agree. 
Note: Two respondents did not indicate their age groups.  
Note: SG = Small group 
 
 
 
The third category was educational level. Small group leaders with educational 
levels at A-Level and below had mean scores lower than the other two educational levels 
in all topics except caring. They scored statistically significantly lower in one topic on 
leading meetings when compared with participants with the other two educational levels. 
Small group leaders with education levels above A-Level but below bachelor‘s degree 
and bachelor‘s degree and above had very close mean scores. Table 4.14 gives the results 
of knowledge crossed with three educational levels. 
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Table 4.14. Small Group Leaders’ Practices Crossed with Educational Levels. 
Topics 
≤A 
(n=44) 
>A<B 
(n=31) 
≥B 
(n=84) 
ANOVA 
F-tests 
 
t-tests 
≤A, 
>A<B 
≤A, 
≥B 
>A<B, 
≥B 
M SD M SD M SD p≤.05* p≤.05* p≤.05* p≤.05* 
1. SG 
philosophy  
(4 modules) 
4.44 0.72 4.56 0.76 4.55 0.67 0.46 0.47 0.38 0.94 
2. Leadership 
(4 modules) 
4.34 0.74 4.58 0.58 4.53 0.73 0.25 0.12 0.13 0.72 
3. Group life 
(6 modules) 
3.92 0.71 4.07 0.77 4.07 0.66 0.24 0.39 0.25 1.00 
4. Leading 
meetings  
(4 modules) 
4.41 0.67 4.73 0.52 4.65 0.62 0.017* 0.021* 0.045* 0.52 
5. Outreach 
(5 modules) 
4.06 0.71 4.09 0.83 4.05 0.81 0.93 0.87 0.93 0.80 
6. Caring 
(3 modules) 
5.01 0.59 4.94 0.92 4.96 0.59 0.79 0.70 0.64 0.91 
7. Tackling 
problems  
(4 modules) 
4.26 0.58 4.53 0.69 4.42 0.59 0.21 0.079 0.14 0.44 
 
Note: Scale of 1-6, from Strongly Disagree to Strongly Agree. 
Note: Two respondents did not indicate their levels of education.  
Note: SG = Small group, A = A-Level, B = Bachelor‘s degree 
 
 
The fourth category was commitment level. The scores of very committed small 
group leaders were statistically significantly higher than the scores of those small group 
leaders who were averagely committed in all seven topics. Table 4.15 gives the results of 
knowledge crossed with three commitment levels. 
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Table 4.15. Small Group Leaders’ Practices Crossed with Commitment Levels. 
Topics 
Very 
(n=122) 
Average 
(n=36) 
Not Very 
(n=1) 
t-tests 
Very, 
Average 
M SD M SD M SD p≤.05* 
1. SG philosophy 
(4 modules) 
4.62 0.68 4.24 0.70 3.75 0.00 0.0063* 
2. Leadership 
(4 modules) 
4.57 0.69 4.28 0.68 3.00 0.00 0.029* 
3. group life  
(6 modules) 
4.13 0.64 3.70 0.76 3.50 0.00 0.0032* 
4. Leading meetings 
(4 modules) 
4.69 0.60 4.29 0.64 3.50 0.00 0.0017* 
5. Outreach 
(5 modules) 
4.16 0.72 3.79 0.90 3.20 0.00 0.026* 
6. Caring  
(3 modules) 
5.08 0.59 4.62 0.79 4.33 0.00 0.0023* 
7. Tackling problems 
(4 modules) 
4.47 0.59 4.13 0.63 4.50 0.00 0.0056* 
 
Note: Scale of 1-6, from Strongly Disagree to Strongly Agree. 
Note: For the t-test, Not very (n=1) has been excluded.  
Note: Two respondents did not indicate their levels of commitment.  
Note: SG = Small group 
 
 
 The fifth category was church membership size. Churches with membership of 
more than two hundred people scored higher for all topics except for one (leadership in 
churches with membership size below one hundred) when compared with churches of the 
other two sizes. The higher scores were statistically significant for three topics on small 
group philosophy, group life, and leading meetings in churches with membership sizes of 
less than one hundred people, and for two topics on group life and caring in churches 
with membership sizes of between one hundred and two hundred people. Churches with 
membership sizes between one hundred and two hundred persons scored higher for all 
topics except for leadership, outreach, and caring when compared with churches with 
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membership sizes of less than one hundred persons. Table 4.16 gives the results of 
knowledge crossed with church size. 
 
 
Table 4.16. Small Group Leaders’ Practices Crossed with Church Size 
 
 
Topics 
 
 
<100 
(n=21) 
100-200 
(n=37) 
>200 
(n=103) 
ANOVA 
F-tests 
t-tests 
<100, 
100-200 
<100, 
>200 
100-200, 
>200 
M SD M SD M SD p≤.05*  p≤.05* p≤.05* p≤.05* 
1. SG 
philosophy  
(4 modules) 
4.13 0.44 4.55 0.79 4.58 0.69 0.024* 0.013* 0.0004* 0.80 
2. Leadership 
(4 modules) 
4.64 0.52 4.35 0.70 4.51 0.74 0.29 0.075 0.32 0.25 
3. Group life 
(6 modules) 
3.68 0.57 3.84 0.77 4.15 0.66 0.0039* 0.35 0.0021* 0.038* 
4. Leading 
meetings  
(4 modules) 
4.33 0.51 4.50 0.66 4.67 0.63 0.056 0.28 0.013* 0.19 
5. Outreach 
(5 modules) 
3.91 0.59 3.89 0.93 4.16 0.74 0.11 0.88 0.11 0.11 
6. Caring 
(3 modules) 
4.89 0.65 4.77 0.68 5.05 0.65 0.076* 0.50 0.32 0.035* 
7. Tackling 
problems  
(4 modules) 
4.25 0.58 4.32 0.64 4.45 0.61 0.30 0.66 0.17 0.31 
 
Note: Scale of 1-6, from Strongly Disagree to Strongly Agree. 
Note: SG = Small group 
 
 
 
Small Group Leaders’ Most Satisfying Experiences 
The positive experiences of small group leaders were entrenched deeply with their 
knowledge and especially their practices in small group ministry. Hence, small group 
leaders‘ responses to the first open-ended question, ―What is your most satisfying 
experience with your small group?‖ answered research question #2. 
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 One hundred and sixty-one small group leaders indicated 247 frequencies of most 
satisfying experiences. All themes and sub-themes that small group leaders expressed as 
most satisfying experiences focused on growth and well-being of members as well as 
positive responses of members toward small group leaders and their groups. The highest 
three themes were group community (114 frequencies or 46.15 percent), spiritual growth 
(87 frequencies or 35.22 percent), and responsiveness during meetings (25 frequencies or 
10.12 percent). The highest sub-themes that scored above twelve frequencies or four 
percent were serving church (12 frequencies or 4.86 percent), Unspecified spiritual 
growth (41 frequencies or 16.60 percent), eager participation (20 frequencies or 8.10 
percent), belonging (21 frequencies or 8.50 percent), caring/visiting (30 frequencies or 
12.15 percent), studying the word (12 frequencies or 4.86 percent), and fellowship (30 
frequencies or 12.15 percent). Table 4.17 shows the results of the a posteriori system of 
categorization on the most satisfying experiences of small group leaders in terms of 
themes, sub-themes, frequencies, and percentages. 
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Table 4.17. The Most Satisfying Experiences of Small Group Leaders 
Themes Sub-themes n % 
1. Spiritual growth 
a. Being God focused 3 1.21 
b. Serving church 12 4.86 
c. Serving community 5 2.02 
d. Sharing testimonies 7 2.83 
e. Prayerful life  4 1.62 
f. Witnessing 3 1.21 
g. Applying lessons 5 2.02 
h. Lives transformed 7 2.83 
i. Unspecified spiritual growth 41 16.60 
 Subtotal 87 35.22 
2. Numerical growth 
a. Non-believers joining 4 1.62 
b. Backslidden Christian return 2 0.81 
c. Christians joining 1 0.40 
d. SG multiplying 3 1.23 
e. Members evangelizing 1 0.40 
 Subtotal 11 4.45 
3. Responsiveness 
during meetings 
a. Punctual 1 0.40 
b. Prepared homework 2 0.81 
c. Praying 1 0.40 
d. Eager participation 20 8.10 
e. Lessons impacting 1 0.40 
 Subtotal 25 10.12 
4. Group community 
a. Belonging 21 8.50 
b. Caring/visiting 30 12.15 
c. Project together 9 3.64 
d. Praying for each other 9 3.64 
e. Studying the word 12 4.86 
f. Fellowship 30 12.15 
g. Worship 3 1.23 
 Subtotal 114 46.15 
5. Other positive 
experiences 
a. Learned from a Particular Study 2 0.81 
b. Members know sacrifices of SL 1 0.40 
c. Healing of a member 1 0.40 
d. Meet needs of SG 1 0.40 
e. Holding SG retreats 1 0.40 
f. Helped a member 4 1.62 
 Subtotal 10 4.05 
Total 247 100.00 
 
Note: N = 161. The total frequency, f, is more than the total respondents because a 
particular respondent may make one or more responses, which could fall into one or 
more categories.  
Note: SG = Small group, SL = Small group leader. 
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Small Group Leaders’ Most Discouraging Experiences 
Small group leaders‘ negative experiences also were entrenched deeply with their 
knowledge and especially their practices in the small group ministry. Hence, small group 
leaders‘ response to the second open-ended question ―What is your most discouraging 
experience with your small group?‖ answered research question #2. 
 The a posteriori system of categorization regarding small group leaders‘ most 
discouraging experiences presented the same themes as those of their most satisfying 
experiences. However, one category expressed no problems. This indication meant that 
small group leaders did not report any discouragement. One hundred and sixty-one small 
group leaders indicated 172 frequencies of most discouraging experiences. All items that 
small group leaders expressed as most discouraging experiences focused on lack of 
growth and well-being of members as well as the negative responses of members towards 
small group leaders and their groups. The highest three themes were lack of numerical 
growth (47 frequencies or 27.33 percent), lack of group community (39 frequencies or 
22.67 percent), and unresponsiveness during meetings (29 frequencies or 16.86 percent). 
Sixteen small group leaders or 9.30 percent indicated no problems. The highest sub-
themes, scoring above four percent, were immobility/leave town (8 frequencies or 4.65 
percent), members leaving small groups (10 frequencies or 5.81 percent), new members 
not joining (7 frequencies or 4.07 percent), poor attendance (17 frequencies or 9.88 
percent), absenteeism (11frequencies or 6.40 percent), lack commitment to small groups 
(16 frequencies or 9.30 percent), and conflicts (9 frequencies or 5.23 percent). Table 4.18 
shows the results in terms of themes, sub-themes, frequencies, and percentages. 
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Table 4.18. The Most Discouraging Experiences of Small Group Leaders 
 
Themes Sub-themes f % 
1. Lack of spiritual 
growth 
a. Passive/disinterested 2 1.16 
b. Lack personal devotion  4 2.33 
c. Lack transformation 6 3.49 
d. No family altar 1 0.58 
 Subtotal 13 7.56 
2. Lack of 
numerical 
growth 
a. Immobility/leave town 8 4.65 
b. Members leaving SG 10 5.81 
c. Unbeliever not accepting Christ 1 0.58 
d. Members too immobile 3 1.74 
e. New members not joining 7 4.07 
f. Poor attendance 17 9.88 
g. Attendance drops after SG multiply 1 0.58 
 Subtotal 47 27.33 
3. Unrespon-
siveness during 
meetings 
a. Lack open homes 1 0.58 
b. Homework undone 4 2.33 
c. Not punctual 4 2.33 
d. Unwilling to lead Bible study 3 1.74 
e. Absenteeism 11 6.40 
f. Not praying aloud in SG 2 1.16 
 g. Superficial sharing 4 2.33 
 Subtotal 29 16.86 
4. Lack of group 
community 
 
a. Not responsive to project 5 2.91 
b. Not responsive to church program 1 0.58 
c. Lack care and love 4 2.33 
d. Self-centeredness 2 1.16 
e. Lack commitment to SG  16 9.30  
f. Not taking SG seriously 2 1.16 
g. Conflicts 9 5.23 
 Subtotal 39 22.67 
5. Other negative 
experiences 
a. Uncaring for SL 3 1.74 
b. Unwilling to become SL  6 3.49 
c. Conflict with new SL  1 0.58 
d. No training for SL 2 1.16 
e. Unwilling to multiply SG 1 0.58 
f. Broken confidentiality 2 1.16 
g. Unreported conflicts 2 1.16 
h. Argue purposelessly 1 0.58 
i. Unable to counsel 2 1.16 
j. Focusing on individual problems 1 0.58 
k. Fail to turn up for church events 1 0.58 
l. Cancelling a meeting 2 1.16 
m. Complaining members 1 0.58 
n. Lack cooperation 2 1.16 
o. A ‗joke‘ destroyed a relationship. 1 0.58 
Subtotal 28 16.28 
6. No problem  16 9.30 
 Subtotal 16 9.30 
Total 172 100.00 
  
Note: N = 161. The total frequency, f, is more than the total respondents because a particular respondent 
may make one or more responses that could fall into one or more categories. 
Note: SG = Small group, SL = Small group leader. 
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Research Question #3 
What desired goals of small group training do ministers want relative to the 
identified training modules? 
Thirty Modules 
The desired goals of ministers were strongest (top ten) in the following order of 
modules: starting, chair, person, definition, selection, responding, structure, roles, 
providing, and developing. The mean scores ranged from 5.58 to 5.28. The desired goals 
of ministers were weakest (bottom ten) in the following order of modules: worship, 
personality, models, basis, word, missions, icebreaker, covenant, other, and forces. The 
mean scores ranged from 3.96 to 4.92. I calculated and summarized the scores of 
ministers‘ desired goals in terms of means, ranking, and standard deviation for each of 
thirty modules in Table 4.19.  
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Table 4.19. Ministers’ Scores of Desired Goals for Modules 
No. Modules 
Goals (N=26) 
M Rank SD 
1 Basis  4.31 27 1.38 
2 Vision 5.27 11 0.92 
3 Structure  5.31 7 0.55 
4 Definition 5.42 4 0.64 
5 Person 5.46 3 0.58 
6 Roles 5.31 8 0.68 
7 Selection  5.42 5 0.64 
8 Developing 5.28 10 1.20 
9 Starting 5.58 1 0.58 
10 Covenant  4.64 23 1.30 
11 Stages 5.00 17 0.69 
12 Forces  4.92 21 0.93 
13 Personality 3.96 29 1.66 
14 Players 5.15 13 0.61 
15 Icebreaker 4.60 24 1.17 
16 Worship 3.96 30 1.43 
17 Word  4.44 26 1.76 
18 Prayer 5.08 15 1.24 
19 Missions 4.58 25 0.90 
20 Principles 5.15 14 0.54 
21 Models 4.12 28 1.77 
22 Chair  5.56 2 0.51 
23 Multiply 5.00 18 1.02 
24 Providing 5.31 9 0.55 
25 Mobilizing 5.04 16 0.87 
26 Responding  5.35 6 0.49 
27 Conflict 5.00 19 1.23 
28 Individual 5.19 12 0.63 
29 Group 4.96 20 0.96 
30 Other 4.73 22 0.72 
 
Note: Scale of 1-6, from Strongly Disagree to Strongly Agree. 
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Seven Topics 
 The desired goals of ministers were strongest (top three) in the following order of 
topics: leadership, caring, and small group philosophy. The mean scores ranged from 
5.37 to 5.08. The desired goals of ministers were weakest (bottom three) in the following 
order of topics: leading meetings, outreach, and group life. The mean scores ranged from 
4.52 to 4.88. I calculated and summarized the scores of ministers‘ desired goals in terms 
of means, ranking, and standard deviation for each of the seven topics in Table 4.20. 
 
 
Table 4.20. Ministers’ Scores of Goals for Topics 
 
Topics 
Goals (N=26) 
M Rank SD 
1. Small group philosophy  
(3 modules) 
5.33
a
 2 0.53 
2. 
Leadership  
(4 modules) 
5.37 1 0.53 
3. 
Group Life 
(5 modules) 
5.07
b
 4 0.55 
4. 
Leading meetings  
(2 modules) 
4.79
c
 7 0.75 
5. 
Outreach 
(4 modules) 
5.06
d
 5 0.54 
6. 
Caring 
(3 modules) 
5.23 3 0.53 
7. 
Tackling problems  
(4 modules) 
4.97 6 0.59 
 
Note: Scale of 1-6, from Strongly Disagree to Strongly Agree. 
a
Item 1 was dropped. 
b
Item 13 was dropped. 
c
Items 16 and 17 were dropped.  
d
Item 21 was dropped. 
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Small Group Support to Church Ministry 
 The first open-ended question for the pastors asked them to name three ways they 
would like small groups to support their respective ministries in their churches. In 
answering the question, pastors express their desired goals for small group ministry in 
terms of support for their church ministry. Twenty-four pastors indicated sixty-eight 
frequencies how they wanted small groups support their ministry. Two pastors did not fill 
in the open-ended questions. Eight themes surfaced from their indications, namely, 
prayer, visitation, care of members, serving in church, discipling, evangelism, serving in 
the community, and miscellaneous. All eight themes expressed contributed to doing work 
on behalf of the pastor or for the ministries in the church. The three highest themes were 
care of members (20.59 percent), discipling (20.59 percent), and evangelism (16.18 
percent). Table 4.21 summarizes their responses. 
 
 
Table 4.21. How Pastors Want Small Groups to Support Their Ministry 
 
No. Themes n % 
1 Prayer 6 8.82 
2 Visitation 4 5.88 
3 Care of members 14 20.59 
4 Serving in church 7 10.29 
5 Discipling 14 20.59 
6 Evangelism 11 16.18 
7 Serving in community  5 7.35 
8 
Miscellaneous (Give financially, 
family altartwice, accountability 
thrice, disseminate information.) 
7 10.29 
Total 68 100.00 
 
Note: N = 24. Two pastors did not answer. 
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Small Group Hindrance to Church Ministry 
 The second open-ended question for the pastors asked them to name one way in 
which small group ministry would not help their respective ministries in their churches. 
In answering the question, pastors expressed their desired goals negatively for small 
group ministry in terms of support for their church ministry. Twenty-three pastors 
indicated twenty-three frequencies how they find small groups unhelpful to their 
ministry. Three pastors did not complete the open-ended questions. Three pastors 
indicated no experience of unhelpful small groups. Five themes surfaced from their 
indications: exclusiveness, independence, gossip, aimlessness, and miscellaneous. All the 
items expressed contributed to pulling the small groups away from the church or giving 
the pastors problems. The two highest themes were independence (30.43 percent) and 
exclusiveness (26.09%). Table 4.22 summarizes their responses. 
 
 
Table 4.22. How Pastors Find Small Groups Unhelpful to Their Ministry 
 
No. Themes n % 
1 Exclusiveness 6 26.09 
2 Independence 7 30.43 
3 Gossip 3 13.04 
4 Aimlessness 1 4.35 
5 
Miscellaneous (infrequent meetings, 
poor handling of crisistwice) 
3 13.04 
6 No problem 3 13.04 
Total 23 100.00 
 
Note: N = 23. Three pastors did not answer.  
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Research Question #4 
How do small group leaders‘ current knowledge and practices and ministers‘ 
desired goals of small group ministry compare with each other? 
Thirty Modules 
 Average of thirty modules. The pastors‘ desired goals had the highest mean of 
4.97 followed by small group leaders‘ current knowledge mean of 4.63 and current 
practices mean of 4.38. All three pairs of differences were statistically significant (see 
Table 4.2, p. 87 for the Cronbach‘s alpha coefficients of all thirty modules). The average 
differences between knowledge and practices was 0.25, between knowledge and goals 
was 0.36, and between practices and goals was 0.58. Table 4.23 summarizes the averages 
of all thirty modules of small group leaders‘ current knowledge and practices and 
ministers‘ desired goals, their standard deviations, and their significant tests. 
 
 
Table 4.23. Average Scores of Knowledge, Practices, and Goals for All Modules and 
Their Significant Tests 
 
Topics 
Knowledge 
(N=161) 
Practices 
(N=161) 
Goals 
(N=26) 
t-tests 
K,P K,G P,G 
M SD M SD M SD p≤.05* p≤.05* p≤.05* 
Average of 
30 Modules 
4.63 0.87 4.38 1.13 4.97 0.96 0.0017* 0.0012* 0.0000* 
 
Note: Scale of 1-6, from Strongly Disagree to Strongly Agree. 
Note: K = Knowledge, P = Practices, G = Goals.  
Note: K, Pt-test correlated means. 
 
 
The scores of small group leaders‘ current knowledge and practices, and 
ministers‘ desired goals in terms of means, ranking, and standard deviation, for each of 
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the thirty modules were calculated for the purposes of running further statistics and 
making comparisons (see Table 4.24). 
 
 
Table 4.24. Scores of Knowledge, Practices, and Goals for Modules 
 
No. Modules 
Knowledge 
(N=161) 
Practices 
(N=161) 
Goals 
(N=26) 
M Rank SD M Rank SD M Rank SD 
1 Basis 4.59 15 0.83 4.39 16 1.33 4.31 27 1.38 
2 Vision 4.79 10 0.74 4.48 15 1.43 5.27 11 0.92 
3 Structure 5.45 1 0.61 4.62 8 1.38 5.31 7 0.55 
4 Definition 5.01 3 0.92 4.57 9 0.83 5.42 4 0.64 
5 Person 4.75 12 1.04 4.29 21 1.73 5.46 3 0.58 
6 Roles 4.80 9 0.68 4.65 7 1.00 5.31 8 0.68 
7 Selection 4.79 11 0.82 4.57 10 1.22 5.42 5 0.64 
8 Developing 4.52 18 0.82 4.50 13 1.17 5.28 10 1.20 
9 Starting 4.89 6 0.87 3.78 28 1.20 5.58 1 0.58 
10 Covenant 3.92 30 1.21 2.94 30 1.68 4.64 23 1.30 
11 Stages 4.59 16 0.91 4.29 22 1.12 5.00 17 0.69 
12 Forces 4.27 29 0.92 4.31 19 1.14 4.92 21 0.93 
13 Personality 5.02 2 0.77 4.16 24 0.95 3.96 29 1.66 
14 Players 4.70 13 0.75 4.66 6 1.13 5.15 13 0.61 
15 Icebreaker 4.29 28 0.99 4.09 25 1.09 4.60 24 1.17 
16 Worship 4.91 5 0.80 4.75 4 0.73 3.96 26 1.43 
17 Word 4.86 7 0.65 4.84 3 0.99 4.44 30 1.76 
18 Prayer 4.48 19 1.09 4.67 5 0.91 5.08 15 1.24 
19 Missions 4.37 25 1.17 3.73 29 1.42 4.58 25 0.90 
20 Principles 4.43 20 0.96 3.96 26 1.18 5.15 14 0.54 
21 Models 4.33 27 0.91 3.94 27 0.90 4.12 28 1.77 
22 Chair 4.35 26 0.91 4.34 18 1.53 5.56 2 0.51 
23 Multiply 4.42 22 1.05 4.36 17 1.01 5.00 18 1.02 
24 Providing 4.85 8 0.70 5.18 1 0.71 5.31 9 0.55 
25 Mobilizing 4.38 24 0.84 5.15 2 0.95 5.04 16 0.87 
26 Responding 4.93 4 0.92 4.55 11 1.03 5.35 6 0.49 
27 Conflict 4.43 21 0.77 4.53 12 0.94 5.00 19 1.23 
28 Individual 4.58 17 0.80 4.23 23 0.99 5.19 12 0.63 
29 Group 4.41 23 0.95 4.49 14 1.10 4.96 20 0.96 
30 Other 4.65 14 0.84 4.30 20 1.17 4.73 22 0.72 
 
Note: Scale of 1-6, from Strongly Disagree to Strongly Agree. 
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 T-tests run on the mean scores of the three pairs of knowledge and practices, 
knowledge and goals, and practices and goals in the thirty modules resulted in some 
significant results at the p ≤.05 level (see Table 4.25). 
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Table 4.25. Significance Tests among Pairs of Knowledge and Practices, Knowledge 
and Goals, and Practices and Goals for All Modules 
 
No. Modules 
Knowledge 
(N=161) 
Practices 
(N=161) 
Goals 
(N=26) 
t-tests 
K,P K,G P,G 
M M M p≤0.05* p≤0.05* p≤0.05* 
1 Basis 4.59 4.39 4.31 0.0010* 0.32 0.77 
2 Vision 4.79 4.48 5.27 0.0005* 0.018* 0.0004* 
3 Structure 5.45 4.62 5.31 0.0000* 0.24 0.0000* 
4 Definition 5.01 4.57 5.42 0.0000* 0.0071* 0.0000* 
5 Person 4.75 4.29 5.46 0.0002* 0.0000* 0.0000* 
6 Roles 4.80 4.65 5.31 0.0091* 0.0012* 0.0000* 
7 Selection 4.79 4.57 5.42 0.0022* 0.0001* 0.0000* 
8 Developing 4.52 4.50 5.28 0.83 0.029* 0.027* 
9 Starting 4.89 3.78 5.58 0.0000* 0.0000* 0.0000* 
10 Covenant 3.92 2.94 4.64 0.0000* 0.058 0.0000* 
11 Stages 4.59 4.29 5.00 0.0002* 0.010* 0.0000* 
12 Forces 4.27 4.31 4.92 0.49 0.0021* 0.0040* 
13 Personality 5.02 4.16 3.96 0.0000* 0.0036* 0.55 
14 Players 4.70 4.66 5.15 0.68 0.0015* 0.0017* 
15 Icebreaker 4.29 4.09 4.60 0.029* 0.58 0.19 
16 Worship 4.91 4.75 3.96 0.022* 0.0027* 0.011* 
17 Word 4.86 4.84 4.44 0.71 0.13 0.15 
18 Prayer 4.48 4.67 5.08 0.0079* 0.13 0.41 
19 Missions 4.37 3.73 4.58 0.0000* 0.31 0.0001* 
20 Principles 4.43 3.96 5.15 0.0000* 0.0000* 0.0000* 
21 Models 4.33 3.94 4.12 0.0000* 0.55 0.62 
22 Chair 4.35 4.34 5.56 1.00 0.0003* 0.0005* 
23 Multiply 4.42 4.36 5.00 0.46 0.011* 0.0054* 
24 Providing 4.85 5.18 5.31 0.0000* 0.0005* 0.29 
25 Mobilizing 4.38 5.15 5.04 0.0000* 0.0010* 0.55 
26 Responding 4.93 4.55 5.35 0.0000* 0.0010* 0.0000* 
27 Conflict 4.43 4.53 5.00 0.037* 0.14 0.28 
28 Individual 4.58 4.23 5.19 0.0000* 0.0000* 0.0000* 
29 Group 4.41 4.49 4.96 0.37 0.010* 0.026* 
30 Other 4.65 4.30 4.73 0.0002* 0.60 0.014* 
 
Note: Scale of 1-6, from Strongly Disagree to Strongly Agree. 
Note: K = Knowledge, P = Practices, G = Goals.  
Note: K, Pt-test correlated means. 
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Knowledge and practices. From Table 4.24, the following six modules coincided 
as the top ten ranking of knowledge and practices: structure, definition, roles, worship, 
word, and providing. The following four modules coincided as the bottom ten ranking of 
knowledge and practices: covenant, icebreakers, missions and models. Two top ten 
modules in knowledge (starting and personality) corresponded with the bottom ten 
modules in practice. One bottom ten module in knowledge (mobilizing) corresponded 
with the top ten modules in practice. From Table 4.25, twenty-four modules of 
knowledge have higher scores than practices. Nineteen of them were statistically 
significant. Six modules of practices had higher mean scores than knowledge. Four of 
them (prayer, providing, mobilizing, and conflict) were statistically significant.  
Knowledge and goals. From Table 4.24, the following six modules coincided as 
the top ten ranking of goals and knowledge: structure, definition, roles, starting, 
providing, and responding. The following five modules coincided as the bottom ten 
ranking of goals and knowledge: covenant, forces, icebreakers, missions and models. One 
top ten module in goals (chair) had a corresponding bottom ten module in knowledge. 
Three bottom ten modules in goals (personality, worship, and word) had a corresponding 
top ten module in practice. From Table 4.25, twenty-four modules of goals had higher 
scores than knowledge. Eighteen of them were statistically significant. Six modules of 
knowledge had higher scores than goals. Two of them (personality and worship) were 
statistically significant.  
Practices and goals. From Table 4.24, the following five modules coincided as 
the top ten ranking of goals and practices: structure, definition, roles, selection, and 
providing. The following five modules coincided as the bottom ten ranking of goals and 
Tan 117 
 
practices: covenant, personality, icebreakers, missions and models. Two top ten modules 
in goals (person and starting) had a corresponding bottom ten module in practices. Two 
bottom ten modules in goals (worship and word) had a corresponding top ten modules in 
practices. From Table 4.25, twenty-five modules of goals had higher mean scores than 
practices. Twenty of them were statistically significant. Five modules of practices had 
higher mean scores than goals. One of them (worship) was statistically significant.  
Seven Topics 
The scores of small group leaders‘ current knowledge and practices, and 
ministers‘ desired goals in terms of means, ranking, and standard deviation, for each of 
the seven topics were calculated for the purposes of running further statistics and making 
comparisons (see Table 4.26).  
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Table 4.26. Scores of Knowledge and Practices and Goals for All Topics 
 
Topics 
Knowledge 
(N=161) 
Practices 
(N=161) 
Goals 
(N=26) 
M Rank SD M Rank SD M Rank SD 
1. 
SG philosophy 
(4 modules) 
4.96 1 0.53 4.52 3 0.70 5.33
a
 2 0.53 
2. 
Leadership 
(4 modules)  
4.71 3 0.63 4.49 4 0.71 5.37 1 0.53 
3. 
Group life 
(6 modules) 
4.57 5 0.59 4.03 7 0.70 5.07
b
 4 0.55 
4. 
Leading meetings 
(4 modules) 
4.63 4 0.63 4.59 2 0.63 4.79
c
 7 0.75 
5. 
Outreach 
(5 modules) 
4.37 7 0.72 4.06 6 0.78 5.06
d
 5 0.54 
6. 
Caring 
(3 modules) 
4.71 2 0.62 4.96 1 0.66 5.23 3 0.53 
7. 
Tackling problems 
(4 modules) 
4.52 6 0.65 4.39 5 0.61 4.97 6 0.59 
 
Note: Scale of 1-6, from Strongly Disagree to Strongly Agree. 
Note: SG = Small group. 
a
Module 1 was dropped. 
b
Module 13 was dropped. 
c
Modules 16 and 17 were dropped.  
d
Module 21 was dropped. 
 
T-tests run on the mean scores of the three pairs of knowledge and practices, 
knowledge and goals, and practices and goals in the seven topics resulted in some 
significant results at the p ≤ .05 level (see Table 4.27; for the Cronbach‘s alpha 
coefficients of all seven topics, see Table 4.2, p. 87). 
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Table 4.27. Significance Tests among Pairs of Knowledge and Practices, Knowledge 
and Goals, and Practices and Goals for All Topics 
 
No Topics 
Knowledge 
(N=161) 
Practices 
(N=161) 
Goals 
(N=26) 
t-tests 
K,P K,G P,G 
M M M p≤0.05* p≤0.05* p≤0.05* 
1. SG philosophy 
(4 modules) 
4.96 4.52 5.08
a
 0.0000* 0.0023* 0.0000* 
2. 
Leadership 
(4 modules) 
4.71 4.49 5.37 0.0000* 0.0000* 0.0000* 
3. 
Group life 
(6 modules) 
4.57 4.03 4.88
b
 0.0000* 0.0001* 0.0000* 
4. 
Leading meetings 
(4 modules) 
4.63 4.59 4.51
c
 0.19 0.32 0.20 
5. 
Outreach 
(5 modules) 
4.37 4.06 4.88
d
 0.0000* 0.0000* 0.0000* 
6. 
Caring 
(3 modules) 
4.71 4.96 5.23 0.0000* 0.0001* 0.026* 
7. 
Tackling problems 
(4 modules) 
4.52 4.39 4.97 0.0051* 0.0011* 0.0001* 
 
Note: Scale of 1-6, from Strongly Disagree to Strongly Agree. 
Note: SG = Small group. 
a
Module 1 was dropped. 
b
Module 13 was dropped. 
c
Modules 16 and 17 were dropped.  
d
Module 21 was dropped. 
 
Knowledge and practices. From Table 4.26, the following two topics coincided 
as the top three ranking of knowledge and practices: small group philosophy and caring. 
The following three topics (group life, outreach, and tackling problems) coincided as the 
bottom three ranking of knowledge and practices. From Table 4.27, six topics on 
knowledge had higher mean scores than practices. Five of them were statistically 
significant except for the topic on leading meetings. One topic on practices (caring) had a 
statistically significant higher mean score than knowledge.  
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Knowledge and goals. From Table 4.26, the following three topics coincided as 
the top three ranking of goals and knowledge: small group philosophy, leadership and 
caring. The following two topics (group life and outreach) coincided as the bottom three 
ranking of goals and knowledge. From Table 4.27, six topics on goals had higher mean 
scores than knowledge. Four of them (leadership, caring, outreach, and tackling 
problems) were statistically significant. One topic on knowledge (leading meetings) had a 
higher mean score than goals, but it was not statistically significant.  
Practices and goals. From Table 4.26, the following two topics coincided as the 
top three ranking of goals and practices: small group philosophy and caring. The 
following two topics (group life and outreach) coincided as the bottom three ranking of 
goals and practices. From Table 4.27, six topics on goals had higher mean scores than 
practices. All six were statistically significant. One topic of practices (leading meetings) 
had a lower mean score than goals, but it was not statistically significant. 
Small Group Leaders’ Expressed Training Needs 
The small group leaders‘ responded to the third open-ended question: ―What is 
your greatest need for small group training? (Name one training need.)‖ Their 
expressions of training needs represented the outcomes of the shortfalls in their 
knowledge and practices compared with their ideals. These shortfalls aroused their 
training needs.  
 One hundred and fifty-two small group leaders indicated 178 frequencies of 
training needs. Their responses were grouped into ten themes. The first seven themes 
were the seven topics identified in the literature review. Small group leaders indicated 
ninety-five frequencies or 53.37 percent in these seven topics. The three highest scores 
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within these seven topics were leadership (21 frequencies or 11.80 percent), group life, 
and leading meetings (both 19 frequencies or 10.67 percent). The top twelve sub-themes 
or modules within the seven topics in descending order were developing and word (10 
frequencies or 5.6 percent), prayer and principles (6 frequencies or 3.37% percent), 
covenant, players and chair (5 frequencies or 2.79 percent), and role, selection, 
personality, conflict, and individuals (4 frequencies or 2.25 percent).  
The eighth theme on other training needs were training needs outside the 
identified thirty modules. These training needs were specialized and in-depth trainings 
that go beyond the general teaching of the identified thirty modules. Small group leaders 
scored fifty-four frequencies or 30.34 percent for this category. The top five sub-themes 
within the eighth category in descending order were counseling (11 frequencies or 5.6 
percent), mentoring and deeper Bible knowledge (7 frequencies or 3.93 percent), and, 
motivation and evangelism (5 frequencies or 6.18 percent).  
The ninth theme on wider small group ministry support was not within the scope 
of small group leaders‘ training. Small group leaders‘ expressed them as a wider support 
for their small group ministry in terms of logistic needs and their small group members‘ 
training. Small group leaders scored twenty-five frequencies or 14.04 percent for this 
category. The top four sub-theme within the ninth theme in descending order were 
availability of Bible study material (8 frequencies or 4.49 percent), availability of small 
group leaders’ training (5 frequencies or 2.79 percent), and support from church and 
train members to lead Bible study (3 frequencies or 1.69 percent).  
The tenth theme was expressed by small group leaders without training needs. 
Small group leaders scored four frequencies or 2.25 percent for this category. Table 4.28 
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shows the responses of the small group leaders and training needs in terms of themes, 
sub-themes, frequency, and percentage.  
 
 
Table 4.28. Training Needs Expressed by Small Group Leaders 
Themes Sub-themes f % 
1. SG 
philosophy 
a. Basis 1 0.56 
b. Vision  2 1.12 
c. Structure  0 0.00 
d. Definition  0 0.00 
 Subtotal 3 1.69 
2. Leadership 
a. Person 3 1.69 
b. Role 4 2.25 
c. Selection 4 2.25 
d. Developing  10 5.62 
 Subtotal 21 11.80 
3. Group life 
a. Starting 0 0.00 
b. Covenant 5 2.79 
c. Stages 3 1.69 
d. Forces 2 1.12 
e. Personality 4 2.25 
f. Players 5 2.79 
 Subtotal 19 10.67 
4. Leading 
meetings 
a. Icebreaker 1 0.56 
b. Worship 2 1.12 
c. Word 10 5.62 
d. Prayer 6 3.37 
 Subtotal 19 10.67 
5. Outreach 
a. Missions 2 1.12 
b. Principles 6 3.37 
c. Models  3 1.69 
d. Chair 5 2.79 
e. Multiplying 1 0.56 
 Subtotal 17 9.55 
6. Caring 
a. Providing  3 1.69 
b. Mobilizing  0 0.00 
c. Responding 1 0.56 
 Subtotal 4 2.25 
7. Tackling 
problems 
a. Conflict 4 2.25 
b. Individuals 4 2.25 
c. Group 1 0.56 
d. Other 3 1.69 
 Subtotal 12 6.74 
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Table 4.28. Training Needs Expressed by Small Group Leaders, continued 
Themes Sub-themes f % 
8. Other 
training 
needs outside 
of SL 
identified 
modules 
a. Mentoring 7 3.93 
b. Counseling 11 6.18 
c. Motivation 5 2.79 
d. Ministering during SG meetings 3 1.69 
e. Deeper Bible knowledge 7 3.93 
f. Evangelism 5 2.79 
g. Spiritual discipline 4 2.25 
h. Discipleship 4 2.25 
i. Quiet time  2 1.12 
j. New ideas 2 1.12 
k. Public speaking for SL 1 0.56 
l. Self-care against burnt out 2 1.12 
m. Discovering spiritual gifts 1 0.56 
 Subtotal 54 30.34 
9. Wider SG 
ministry 
support 
a. Support from church 3 1.69 
b. SL Mutual support 2 1.12 
c. Availability of SL training  5 2.79 
d. Guide book for SL  2 1.12 
e. Availability of BS material 8 4.49 
f. Availability of sermon tapes 1 0.56 
g. Train members to lead BS  3 1.69 
h. SG members to attend seminars 1 0.56 
 Subtotal 25 14.04 
10. None a. No need for training 4 2.25 
 Subtotal 4 2.25 
 
Total 178 100.00 
 
Note: N = 152, Nine small group leaders did not answer the question. The total 
frequency, f, is more than the total respondents because a particular respondent 
may make one or more responses that could fall into one or more categories. 
Note: SG = Small group, SL = Small group leaders, BS = Bible study. 
 
 
 
Summary of Major Findings 
The summary of the major findings are shown under the headings small group 
leaders, ministers, and comparison between small group leaders and ministers.  
Small Group Leaders 
1. In the five areas of demographic information, current knowledge and practices 
of small group leaders showed no difference in gender, increased as age increases, were 
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lowest among those with A-Level and below compared to the other two educational 
levels, were highest among those describing themselves as very committed compared to 
the other two commitment levels, and were highest among church size above two 
hundred compared to the other two church sizes.  
2. Small group leaders‘ satisfying experiences generally concerned growth and 
well-being of members, positive responses of members towards small group leaders and 
their small groups, and their discouraging experiences had to do with the opposite 
experiences.  
3. Small group leaders indicated 53.37 percent of training needs within the seven 
topics in the identified literature, required 30.34 percent of deeper training in special 
areas within the seven topics in the identified literature, and requested 14.04 percent for 
general support that are not training needs.  
Ministers 
4. The ministers‘ desire for small group support for their respective ministries 
were expressed in eight themes (prayer, visitation, care of members, serving in church, 
discipling, evangelism, serving in community, and miscellaneous) that contributed to 
work on behalf of the pastors or for the ministries in the churches. The three highest 
themes in order were care of members (20.9 percent), discipling (20.59 percent), and 
evangelism (16.18 percent). Their displeasure for small group hindrance to their ministry 
were expressed in five themes (exclusiveness, independence, gossip, aimlessness, and 
miscellaneous) that contributed to drawing the small groups away from the church or 
giving them problems.  
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Small Group Leaders and Ministers 
5. The average of pastors‘ desired goals had higher mean score than small group 
leaders‘ current knowledge. The average of small group leaders‘ knowledge had higher 
mean score than their current practices. These findings indicated pastors‘ general 
agreement with identified modules for training and small group leaders‘ need for training.  
6. Various topics and modules of pastors‘ desired goals had higher mean scores 
than small group leaders‘ current knowledge and practices. Various topics and modules 
of small group leaders‘ knowledge had higher mean scores than their current practices. 
Taken together with their rankings, their scores yielded differing priorities of training 
needs.  
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CHAPTER 5 
DISCUSSION 
Implications for Training 
This study came about because of the great need and wide opportunity to make a 
difference by contributing to training small group leaders in the TRAC churches. In the 
literature review in Chapter 2, I identified current small group modules, but I needed to 
justify the modules for training in the TRAC churches. I wanted to know what to 
emphasize in each topic and module when conducting small group training. I also wanted 
to know what demographic characteristics might inform me about training priorities 
because I needed to conduct training in various churches to various people. I wanted to 
discover other training needs beyond the identified topics and modules, especially the 
motivating and discouraging factors for small group leaders and pastors in small group 
ministry. I believe motivation is an important factor especially in small group ministry. 
All these findings have implications for small group training.  
The purpose of this study was to discover training needs by assessing current 
knowledge and practices of small group leaders and desired goals of ministers. I used the 
thirty identified modules derived from the reviewed literature as a base to assess the 
needs.  
After determining the population and participants of this study, I proceeded to 
collect data from them. Then I analyzed the data to determine the findings. Chapter 4 
summarizes these findings in the various tables. The results were positive in the direction 
I had hoped.  
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Major Findings of the Study 
Many of my findings reinforced the identified modules and informed other 
training needs. However, a few findings hold great values for developing my ministry in 
small groups. These major findings naturally lead me into the implications for training.  
Positive Responses to Training Needs  
From the onset, the fact of the good returns of 55.9 percent of the first instruments 
from the small group leaders and 74.3 percent of the second instrument from the pastors 
was already a positive indication of support for small group ministry. Through the 
surveys, both pastors and small group leaders indicated their needs for training.  
First, in Table 4.23 (p. 112), the pastors‘ high mean score of 4.93 for their desired 
goals for all modules were statistically significantly higher in the average for all modules 
than small group leaders‘ mean scores of 4.63 for their knowledge and 4.38 for their 
practices. These differences in their mean scores implied that small group leaders‘ 
knowledge and practices fell short of pastors‘ expectations. Because the study indicated 
gaps in participants‘ expectations, pastors would welcome training to improve small 
group leaders‘ knowledge and practices. The pastors‘ high mean scores also implied their 
agreement with the strong emphasis on training that small group writers (e.g., Galloway; 
Icenogle; Leslie; Comiskey; George and Bird, Coming Church Revolution; Nine Keys to 
Effective Small Group Leadership; Lewis; Egli) emphasize. These leaders also emphasize 
leadership as key to small group ministry. Pastors appeared to give similar emphasis 
when they scored the highest mean of 5.37 in the topic on leadership (see Table 4.26, p. 
118). 
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Second, the shortfall of small group leaders‘ knowledge and practices relative to 
pastors‘ expectations implied their needs for training. Their mean scores of 4.63 for 
knowledge and 4.38 for their practices showed gaps when compared to pastors‘ goals. As 
stated earlier in Chapter 4, small group leaders expressed training needs were the 
outcome of the shortfall of their knowledge and practices compared with their own 
perceived ideals. The survey and analysis also confirmed these gaps as real with regard to 
pastors‘ expectations. Small group leaders themselves confirmed these gaps by 
expressing their extensive need for training (see Table 4.28, pp. 122-23).  
The positive responses from the pastors and the small group leaders together are 
very affirming for me to conduct small group training. They implied that the door is wide 
open for me to conduct training. I could be more aggressive in seeking to conduct 
training than previously. 
General Agreement with Identified Modules 
Another finding was that the identified modules would meet the training 
expectation of small group leaders. First, in Table 4.23 (p. 112), the pastors‘ high mean 
score of 4.93 for their desired goals for all modules showed, in general, agreement with 
and endorsement for the identified modules in the literature review.  
Second, in the third open-ended question for small group leaders to express their 
training needs, they indicated 53.37 percent of training needs within the identified seven 
topics (also called themes) in Table 4.28 (pp. 122-23). They also indicated 30.34 percent 
for the theme on other training needs outside of small group leaders’ identified modules. 
However, a large percentage of the sub-themes were actually within the identified 
modules but they needed separate in-depth training from the regular small group training. 
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The sub-themes (a.-h.) on mentoring, counseling, motivation, ministering during small 
group meetings, deeper Bible knowledge, evangelism, spiritual discipline, and 
discipleship were all part of the identified modules. These sub-themes formed 25.87 
percent. In other words, small group leaders actually indicated 79.24 percent of their 
training needs that came under the identified modules. Only 4.47 percent did not come 
under the identified modules. The theme on wider small group ministry support was not a 
training need; the entire theme was actually logistic support for small group leaders. Only 
2.25 percent indicated no need for training. The small group leaders‘ indications for 
training needs validated the identified modules as comprehensive and able to meet small 
group leaders‘ training needs.  
The pastors‘ endorsement and the small group leaders‘ validation of the identified 
modules give me confidence to prepare the training modules and, subsequently to 
conduct the training.  
Mutual Needs of Support between Pastors and Small Group Leaders 
Another major finding of this study was the need for pastors and small group 
leaders to support each other in mutual ministry. Pastors and small group leaders 
expressed their need for each other, but in reality they may not always work together 
because of fear and mistrust.  
The findings revealed that pastors wanted small groups to be involved in almost 
all the ministries in the church. However, they were wary of small group leaders who 
were independent and exclusive. Small group leaders have also requested for wider 
support such as logistics, helps from their own small group members, fellowship among 
small group leaders, and pastoral support. Their requests implied that they were not 
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receiving sufficient help from the pastors. My observation about the TRAC churches 
confirms the pastors‘ lack of support for small group leaders.  
A basic hindrance to this mutual need to support each other was the lack of 
investment of pastors on their small group leaders. Sometimes, the small group leaders‘ 
were exclusive and independent. Sometimes, the pastors‘ neglect led to small group 
leaders becoming independent and exclusive.  
However, pastors hold the key to small group ministry. Since pastors are in 
charge of small group ministry, they can implement policies in their churches to 
encourage small group leaders‘ through the small group ministry. Pastors need to pay 
attention to these requests if they want to see better practices of small group ministry 
from their small group leaders. They need to supervise and keep in touch with their small 
group leaders to encourage and motivate them, hold small group leaders‘ meetings for 
their mutual sharing, get church committees to supply logistic needs, and make available 
specialized and in-depth trainings to enhance the skills of small group leaders. In the 
literature review in the module on structure, the pastor bears the responsibility for the 
small group ministry. Ong and Wong‘s divisional chart (1.11) explicitly shows this 
structure of responsibility. Otherwise, the ministry staff under the pastor takes charge as 
in the Willow Creek church (Donahue 31). On the contrary, small group leaders need to 
demonstrate positive support for pastors‘ vision for the church to allay their fears that 
these small group leaders are independent and exclusive.  
The fears of the pastors and the independent and exclusive spirits of small group 
leaders need to be addressed. Most of all, the mutual needs of support between pastors 
and small group leaders need to be highlighted during training. They are positive traits of 
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mutual ministry. The scriptural review of Ephesians 4:12 states that pastors should 
―prepare God‘s people for works of service, so that the body of Christ may be built up.‖ 
Because this study highlighted these mutual expressions of needs, I shall highlight this 
point when I conduct small group training.  
Need for Accountability in Small Group Ministry 
Another major finding of the study focused on accountability in small group 
ministry. The small group leaders‘ responses to the question on their most discouraging 
experiences substantiated this finding. When I listened to the small group leaders‘ 
problems, the major concerns pointed to the lack of accountability in small groups.  
In Table 4.18 (p. 106), small group leaders described many discouraging 
experiences related to a lack of member discipline and commitment in the sub-themes 
such as poor attendance, homework undone, not punctual, absenteeism, not responsive to 
project, not responsive to church program, and lack of commitment to small group. All 
these problems relate to accountability. The module on covenant addresses this important 
issue of accountability in the small groups. Small group leaders indicated 16 or 9.30 
percent frequencies about this lack of commitment. This lack of commitment was not 
surprising as small group leaders also indicated that their knowledge for this module on 
covenant ranked last for their current knowledge and practices (see Table 4.24, p. 113). 
Small group leaders described many satisfying experiences regarding the theme on 
spiritual growth (87 frequencies or 35.22 percent). One important value that can be 
incorporated into the module on covenant is accountability for spiritual growth. In the 
literature review, Arnold observes, ―Christians tend to engage in many activities without 
first agreeing to fundamental issues that define our relationships‖ (66), and Parker 
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suggests to ―negotiate ground rules‖ (47). I agree with both of these experts that not 
making a covenant represents one potential source of commitment problems and 
misunderstanding of expectations in small groups. The implication is that teaching the 
module on covenant will make a significant contribution to improving small group 
ministry in the TRAC churches.  
Priorities of Training Needs for Identified Topics and Modules 
The priorities of training needs generated from the comparisons of the scores of 
topics and modules, and from small group leaders‘ answers to the three open-ended 
questions. Next, I will discuss and draw inferences from their scores regarding priorities 
of training needs from these surveys.  
Insights Drawn from Gaps between Knowledge and Practices  
In Table 4.27 (p. 119), small group leaders scored higher in their current 
knowledge than in their current practices in six topics, of which five were statistically 
significant. Similarly, in Table 4.25 (p. 115), they also scored higher in their current 
knowledge than in their current practices in twenty-four modules, of which nineteen were 
statistically significant. Generally, their knowledge was ahead of their practices. Small 
group leaders were not practicing all they knew and needed to be encouraged to do so.  
However, concerning the topic on caring, small group leaders scored higher in 
their practices than in their knowledge, and this difference was statistically significant. 
This observation was consistent with the known fact that small group members of the 
TRAC churches cared for members after they have bonded with them. However, their 
caring needed to be better informed, especially regarding primary care where they are 
most responsive. Although the literature related to caring came from quite a few authors 
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(e.g. Donahue; Mallison; Neighbour; Arnold), only Donahue describes the primary care 
of ―prayer support, phone calls, encouragement, visiting the sick, and finding resources 
that will meet group members‘ care needs‖ (153). Even then, he does not provide details 
regarding how to care. The training on this module needs to expand and include 
instructions for home and hospital visitations.  
The scores of topics on leading meetings for both knowledge and practices were 
very close (4.63 and 4.59 respectively). The mean score of practices was close to 
knowledge because small group leaders actually led meetings regularly. When small 
group leaders were inclined to practice (as in the module on caring) or have to practice 
regularly (as in the module on leading meetings), the scores of practices increased 
relative to the scores of knowledge. These two observations suggest room for 
improvement in practicing small group leaders‘ knowledge in the other topics. The 
implications for training small group leaders include motivating and giving the leaders 
opportunities to practice their knowledge. One way of encouraging them involves 
conducting training to apply ideas and motivating them to put these ideas into practice. 
The implication for small group leader intern training involves systematizing assignments 
for the interns to practice. Such assignments follow Jesus‘ method of training his 
disciples in giving them practical field exposures as reviewed in the scriptural foundation. 
Some authors such as Donahue and McBride also give similar emphasis.  
In Table 4.26 (p. 118), small group leaders indicated their strongest topics (top 
three) in knowledge and practices that coincided as small group philosophy and caring. 
Since they are strong in these topics, small group training needs only to outline the 
teaching and move on quickly in these topics.  
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In Table 4.26 (p. 118), small group leaders indicated their weakest topics (bottom 
three) in knowledge and practices that coincided as group life, outreach, and tackling 
problems. Outreach was usually the weakest feature of small groups. Most small group 
members of the TRAC churches came for fellowship, and when they bonded well they 
cared for one another. However, reaching out to others was beyond their comfort zone. 
Many small groups did not emphasize reaching out. This reality appeared a widespread 
church problem around the world that prompted authors such as Arnold, Mallison, Ong 
and Wong, Donahue, Neighbour, and Boren and Tillman to emphasize strongly on 
evangelism. These emphases are not incidental; instead, they are borne from general 
observations that while evangelism is needed, most small groups are reluctant to reach 
out. The implication for small group training involves motivating leaders by giving 
strong reasons for the importance of reaching out as part of small group ministry.  
The topics on group life and tackling problems generally required some levels of 
understanding regarding group dynamics and skills in handling conflict. Past trainings in 
the TRAC churches did not often teach these two topics compared to the other five 
topics. Small group leaders would appreciate these topics in the small group training. 
However, in the module on forces, many authors in the literature review outline the need 
to build positive environment in small groups. I have observed that most problems small 
groups encounter relate to negative forces. Only Parker deals with the negative forces 
with an extended elaboration (23-30). In my own experience in dialoguing with small 
group leaders, the most pertinent recurring issues involve relational problems and 
conflicts in small groups. In the literature review, authors such as Donahue, Parker, 
Cloud and Townsend, and Hamlin pay attention to these issues and give extended 
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discussion on them. The implication for conducting small group training involves 
spending more time explaining these topics and modules. The most helpful training gives 
practical examples, solicits small group leaders‘ actual problems, and then dialogue with 
them. 
Insights Drawn from Gaps between Knowledge and Goals  
In Table 4.27 (p. 119), pastors had higher means in their desired goals than small 
group leaders‘ current knowledge in all seven topics of which six were statistically 
significant. Similarly, in Table 4.25 (p. 115), pastors also had higher means in their 
desired goals than small group leaders‘ current knowledge in twenty-four modules of 
which eighteen were statistically significant. Generally, the expectations of pastors on 
small group ministry were higher than what small group leaders actually knew about 
small group ministry. Small group leaders did not know all that pastors expected them to 
know and therefore needed to increase their knowledge.  
In Table 4.26 (p. 118), pastors‘ mean scores of goals were higher than small 
group leaders‘ mean scores of knowledge by at least 0.50 points in topics on leadership, 
outreach, and caring. These wide gaps indicated that these topics were priority issues in 
the local church for pastors. Caring and outreach directly influence ministry in the 
church. Good leadership means that pastors can trust small group leaders to manage 
members and ministries well. These findings were consistent with the manner in which 
pastors wanted small group ministry to support them in their ministry as shown in Table 
4.21 (p. 110). As discussed, pastors agreed with the literature review emphasizing topics 
on leadership and outreach. Although small group leaders ranked the topic on caring 
second place, the higher mean score of pastors‘ goals on this topic suggested there had 
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been insufficient input on its teaching. As discussed above, the literature on caring does 
not concentrate on how to provide primary care. Small group trainers need to emphasize 
on leadership, motivate on outreach, and teach how to provide primary care on caring.  
Insights Drawn from Gaps between Practices and Goals  
In Table 4.27 (p. 119), pastors had higher means in their desired goals than small 
group leaders‘ current practices in all seven topics, of which six were statistically 
significant. Similarly, in Table 4.25 (p. 115), pastors also scored higher in their desired 
goals than small group leaders‘ current practices in twenty-five modules, of which twenty 
were statistically significant. Generally, the pastors‘ expectations of small group ministry 
were higher than small group leaders‘ actual practices of small group ministry. Small 
group leaders‘ practices did not meet the pastors‘ expectations; therefore, small group 
leaders needed to address this discrepancy.  
In Table 4.26 (p. 118), pastors‘ mean scores were higher than small group leaders‘ 
mean scores by at least 0.50 in topics on small group philosophy, leadership, group life, 
outreach, and tackling problems. The wide gaps in these five topics indicated the need for 
small group training to emphasize practice and motivation in these topics, and in 
particular in the modules of topics that also showed similar wide gaps. The modules with 
a difference of at least 0.50 in these topics included vision, structure, definition, person, 
roles, selection, developing, starting, covenant, stages, forces, missions, principles, chair, 
multiply, and individual.  
The huge and widespread gaps between goals and practices possibly emerge from 
a lack of recognition of small group leaders in the churches. The real administrative 
leadership of the TRAC churches lies with the church board called the Local Church 
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Executive Committee (LCEC). Pastors and local churches must find ways to recognize 
such small group leaders and make their ministry important and recognized in their 
churches. The TRAC also can give recognition to small group training which will add 
motivation to those leaders who have been trained.  
Insights Drawn from Small Group Leaders’ Expressed Training Needs  
In Table 4.28 (pp. 122-23), small group leaders indicated 53.37 percent frequency 
in the first seven themes (or seven topics of the identified thirty modules). The order of 
high to low indications was as follows: leadership, group life and leading meetings, 
outreach, tackling problems, caring, and small group philosophy. References made to the 
thirty modules in the discussion below refer to Table 4.24 (p. 113).  
The highest score was the theme on leadership (21 frequencies or11.80 percent). 
The main concerns of this theme were expressed by the sub-themes on selection (4 
frequencies or 2.25 percent) and developing (10 frequencies or 5.62 percent). Finding and 
raising small group leaders proved difficult in the TRAC churches. They expressed 
training needs ―to motivate members to be willing to become interns‖ and ―to encourage 
potential members to step out of their comfort zone to become interns.‖ In order to 
develop the interns, they requested training ―to be a role model‖ and needed ―more skills‖ 
and ―to be able to train‖ interns. In these two modules, pastors‘ desired goals fell within 
top ten ranking, and small group leaders‘ knowledge and practices largely fell within the 
middle ten ranking. Small group training needs to motivate small group leaders to find 
and disciple interns. In the literature review, Donahue seems to understand this difficulty 
of finding small group leader interns when he gives an elaborate guide to secure such 
interns (67-70).  
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The second highest score of training needs consisted of the themes on group life 
and leading meetings (both 19 frequencies or 10.67 percent). The training needs of group 
life focused on sub-themes on covenant, players, and personality. Most churches in the 
TRAC had not thought of writing covenants for their small groups. Small group leaders 
ranked this 30th or last place in both knowledge and practices. Since this module was 
new to the TRAC churches, small group training needs to explain it in full. Ong and 
Wong and Neighbour, whose writings have greater influence in the TRAC churches, do 
not include a section on covenant. Most of the other authors in the literature review 
provide good coverage about developing covenants. The other two sub-themes‘ training 
needs expressed were ―to instill confidence and to open up‖ and ―ability to handle 
interpersonal problems.‖ Small group training needs to enable small group leaders to 
facilitate and help members share more intimately in order for meaningful small group 
ministry to occur. The literature review does not address such specific needs; however, 
Parker provides the most extensive discussion on these issues (10-11, 27-28, 35-38).  
The training needs related to leading meetings primarily focused on sub-themes 
on word (10 frequencies or 5.62 percent) and prayer (6 frequencies or 3.37 percent). 
Leading Bible study was the main agenda of small group ministries in the TRAC 
churches. They requested trainings to build their skills and effectiveness. Some requests 
were ―to conduct effective Bible study‖ and ―to be trained to lead in more interesting 
ways.‖ Leading prayer time was also an emphasis in many TRAC churches. Some 
requested teaching on spiritual warfare while others requested learning for themselves, 
―to pray a good prayer each time I lead them,‖ and for encouraging others to ―pray 
meaningfully, and to pray aloud.‖ Although small group leaders ranked well in these two 
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modules, they lead in Bible study and prayer in every meeting, and small group training 
must continue to equip and challenge them to do well in these two areas. In the literature 
review, authors such as Arnold, Mallison, and Ong and Wong confirm the importance of 
the module on prayer with their extensive coverage. In particular, Mallison and Donahue 
discuss extensively regarding prayer showing its importance.  
The fourth highest score was the theme on outreach (17 frequencies or 9.55 
percent) with the sub-themes of principles (6 frequencies or 3.37 percent) and Chair (5 
frequencies or 2.79 percent) as main needs. These two sub-themes focused on bringing 
new members into their groups. The small group leaders indicated needs for training to 
do ―individual evangelism‖ as well as ―motivating members to do evangelism‖ and using 
―small group as a platform for evangelism.‖ Small group leaders scored in the bottom ten 
for these two modules in both knowledge and practices, while pastors scored middle ten 
and top ten respectively. Once again, this finding confirmed the small group leaders‘ 
greatest need for training to motivate their members to reach out.  
The fifth highest score was the theme on tackling problems (12 frequencies or 
6.74 percent) was surprisingly low. The low scores of two sub-themes on conflict and 
individuals (each 4 frequencies or 2.25 percent) appeared to have been taken up by the 
high score of counseling (11 frequencies or 6.18 percent) under the theme on other 
training needs outside of small group leaders’ identified modules. Conflict is part of 
small group life. Small group leaders wanted ―to be more effective in managing 
conflicts‖ and ―to know psychology and problem solving.‖ Small group leaders 
encountered some exceptional difficulties with certain exasperating members. They 
expressed training needs to ―deal tactfully with strong willed members,‖ ―handling very 
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difficult characters,‖ and ―minister to different personalities under different situations.‖ 
Small group leaders ranked these two modules of knowledge and practices in the middle 
ten and bottom ten. This low ranking confirmed that these modules were their needs. The 
implications of small group training involved equipping small group leaders with 
practical skills in handling such situations.  
The low score (sixth highest) of the theme on caring (4 frequencies or 2.25 
percent) seemed to indicate small group leaders‘ confidence or satisfaction regarding 
their respective activities of caring. However, as discussed previously, these small group 
leaders needed better information and training regarding how to care.  
The lowest score of the theme on small group philosophy (3 frequencies or 1.69 
percent) indicated practical needs rather than theoretical needs. This observation confirms 
that training need not dwell too long on theoretical modules. From the above discussion, 
small group leaders‘ concerns pointed to practical situations they met in their small group 
ministry. This emphasis on practical concerns is consonant with Jesus‘ training method in 
the scriptural review in which Jesus assigned his disciples field experiences and offered 
evaluation and comment regarding their practical experiences.  
Other Training Implications 
Training needs were not focused just on training modules alone. Circumstantial 
and motivational factors come into play. The following discussion describes training 
needs especially outside of the identified modules.  
Insights Drawn from Small Group Leaders’ Expressed Training Needs 
In Table 4.28 (pp. 122-23), small group leaders indicated 44.38 percent of training 
needs residing outside the identified thirty modules. This observation suggested other 
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training concerns in small group ministry. The 30.34 percent frequency on the theme 
other training needs outside of small group leaders identified modules was high. Small 
group ministry is not just about executing small group agenda as provided in small group 
training modules. Small group ministry is a sub-set and an integral part of total 
discipleship program of the church. This observation lends credence to New Testament 
description of church as consisting of both large and small groups in the scriptural 
review. Small group leaders who had been leading small groups for a while realized there 
were larger and long-term discipleship needs beyond their small group ministry. The 
training needs outside the scope of small group identified modules expressed by these 
small group leaders appeared to confirm such discipleship needs. For example, small 
group leaders scored a frequency of five and above in the following specialized areas of 
in-depth training needs: mentoring, counseling, motivation, deeper Bible knowledge, and 
evangelism. In counseling, they wanted knowledge ―to understand the needs of teenager 
and their trends,‖ ―to lead a senior citizen small group,‖ and for ―marital counseling.‖ In 
evangelism, some small group leaders desired ability to ―relate to our multi-cultural 
races‖ and ―share gospel to different age groups.‖ Some needs were long-term acquisition 
of knowledge as in deeper Bible knowledge. Small group leaders would like to have ―in-
depth knowledge of the Bible‖ and be able to ―answer members‘ deep questions about 
doctrine.‖  
The implication is that small group leaders‘ training must be ongoing, long term, 
and within the total training program of the church since the identified modules alone did 
not meet the total discipleship training needs. Small group leaders must avail themselves 
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to continuous growth in the total discipleship program of the church since their role 
involved aiding members to grow into spiritual maturity.  
The importance of integrating small group ministry with all other church 
programs needs emphasis. As pointed out previously, small group ministry is part of the 
total discipleship program of a church. The example of such an attempt to integrate small 
group ministry with all other church programs took place in one documented case. 
Wesley Methodist Church, Kuala Lumpur, implemented two successful attempts to 
dovetail Sunday sermons, utilized Christian education program (by circulating 
recommended material with instructions for use), and networking small group to focus on 
a joint effort.  
Small group leaders‘ mean score of 14.04 percent on the theme of wider small 
group ministry support (see Table 4.28, pp. 122-23) indicated they needed support from 
various quarters. These indications referred mostly to logistic support such as guide book 
for small group leaders, availability of Bible study material, and availability of sermon 
tapes. The availability of small group leaders training was important because ―many 
potential small group leaders were unable to travel outstation for training.‖ Small group 
leaders wanted pastoral and peer support, as well. One small group leader requested for 
―supervision and contact from pastors because small group leaders felt lonely in the 
field.‖ Another small group leader suggested ―small group leaders to share struggles and 
pray together.‖ This practice is consonant with the historical review, according to which 
Wesley called for his class leaders to meet weekly for reporting and receiving weekly 
instructions from the preachers.  
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Small group leaders wanted key members to support them by helping in their 
small group ministries. They requested ―to train members to have confidence to lead 
Bible study,‖ and ―to give opportunities to those well grounded.‖ Part of the reason for 
such a request was ―so that [they] will not grow tired and [the members] would not take 
things for granted.‖ Such logistic and personnel support would be readily available in 
larger churches with full-time small group ministry staff. The literature review did not 
cover logistic and personnel support as a training module, but various authors refer to 
these factors, and training materials for such personnel support are available. Neighbour 
refers to the personnel support for small group leaders as zone shepherds and 
recommends their meetings on a monthly basis (Where Do We Go from Here 373-74). 
Ong and Wong call them zone supervisors (1.4). Lawrence Khong, the senior pastor of 
FCBC, Singapore, produced the training program in book form entitled Zone Supervisor 
Intern Training: Trainee Workbook. Donahue refers to these resource persons as the 
coaches (31). Greg Bowman and Donahue wrote a book entitled Coaching Life-Changing 
Small Group Leaders: A Practical Guide for Those Who Lead and Shepherd Small 
Group Leaders for their resource. Such requests for logistic and personnel supports are 
known practices of small group ministry.  
The implications for the larger context of small group training are for churches to 
provide in-depth discipleship training and logistic helps, pastors to stay close to the small 
group leaders, platforms for small group leaders to come together for mutual 
encouragement, and for core small group members to be trained in some aspects of small 
group ministry in order to assist their leaders.  
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Insights Drawn from Most Satisfying and Most Discouraging Experiences 
The a priori categorization of most satisfying (see Table 4.17, p. 104) and most 
discouraging experiences (see Table 4.18, p. 106) of small group leaders coincided in all 
five categorizations except that in most discouraging experiences there was an additional 
category entitled no problem. The themes and sub-themes that small group leaders 
expressed as most satisfying experiences concerned growth and wellbeing of members 
and positive responses of members toward small group leaders and their small groups. 
The reverse was also the case for most discouraging experiences. These two observations 
reinforced performances of small group leaders in their small groups as strong motivating 
factors. The small group leaders‘ expressed training needs that were practically important 
to them also confirmed these two observations. The work of a small group leader was 
often thankless. They had many responsibilities but few rewards. The greatest reward 
involved seeing the success of their work in terms of growth, well-being, and 
responsiveness of members. On the contrary, the reverse negative experiences would 
greatly discourage them. In the scenario where persuading small group leaders to serve is 
already difficult, small group training must be geared specifically to help them 
experience success.  
The implication for training is to assist small group leaders succeed in areas of 
spiritual growth, numerical growth, group community, and securing members‘ 
participation during meetings. Two topics that will immediately address these needs are 
group life and leading meetings. Small group training should include practical emphases 
and responding to problems small group leaders face there and then.  
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Small group leaders indicated the highest score (114 frequencies or 46.15 percent) 
for the theme on group community (see Table 4.17, p. 104) as their most satisfying 
experience. Conversely, they indicated second highest (39 frequencies or 22.67 percent) 
for the theme on lack of group community (see Table 4.18, p. 106) as their most 
discouraging experiences. The module on stages addresses the issue of group community 
directly. In terms of small group leaders‘ current knowledge and practices, this module 
ranked 16 and 22, respectively, and therefore required improvement. The literature 
review regarding this module indicated its importance on helping small group leaders to 
succeed because understanding the various stages of a small group enables small group 
leaders to manage and emphasize the appropriate matters. Other modules indirectly 
linked with group community include forces, personality, players, conflict, individual, 
and group.  
Small group leaders indicated highest score (47 frequencies or 27.33 percent) on 
the theme on lack of numerical growth (see Table 4.18, p. 106) as the most discouraging 
experiences. These most discouraging experiences concerned a loss of membership rather 
than not gaining new members. The total frequency was only eight or 4.65 percent when 
the two sub-themes on unbeliever not accepting Christ and new members not joining 
were added up. This observation suggested that helping small group leaders to retain their 
existing members was significant.  
Conversely, small group leaders indicated least score (11 frequencies or 4.45 
percent) in the theme on numerical growth (see Table 4.17, p. 104) as the most satisfying 
experiences. This observation showed a lack of effort to reach out to ensure numerical 
growth even though numerical growth contributed to satisfying experiences.  
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Small group leaders‘ most satisfying and discouraging experiences revealed that 
they were sensitive to their performance and members‘ responses. Training that equips 
small group leaders to be successful is key to their ministry. 
Insights Drawn from Support to Church Ministries 
In Table 4.21 (p. 110), the ministers‘ desire for small groups to support their 
ministry was expressed in eight themes (prayer, visitation, care of members, serving in 
church, discipling, evangelism, serving in community, and miscellaneous), which 
contributed to the ministries of pastors and churches. Pastors described these small 
groups supporting roles with various terms: as ―a workforce for various ministries of the 
church,‖ ―the backbone in implementing church programs,‖ ―a help in the nurture of 
members,‖ ―a contribution in every area of church life,‖ ―an arm for discipleship,‖ and 
―the center for ‗koinonia‘ of body life‖ (emphasis mine). Furthermore, a small group 
leader can ―act as the pastor‘s representative in pastoral visitation,‖ ―provide strong 
pastoral oversight of members,‖ and ―encourage members to rise up and serve.‖  
The three highest scores of themes in order were care of members, discipling, and 
evangelism. in the theme on care of members, pastors indicated small group leaders 
―representing pastors in visiting,‖ providing ―pastoral care,‖ ―caring for members in their 
groups,‖ and finding ―support and care‖ for members within their small groups. In the 
theme on discipling, pastors included ―grounding of God‘s Word,‖ ―discipling new 
Christians,‖ ―growing maturity,‖ and ―developing leadership.‖ In the theme on 
evangelism, pastors incorporated small groups as ―inclusive fellowships to draw non-
Christians,‖ ―the place where non-Christians witness authentic ‗koinonia‘ and God‘s 
presence,‖ ―doing outreach and personal evangelism,‖ ―follow-up on new comers and 
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unbelievers,‖ and ―spending additional time for seekers.‖ Pastors‘ expressed high values 
for these three themes imply that topics such as leadership, caring, and outreach were 
important to them. In Table 4.20 (p. 109), pastors ranked topics on leadership and caring 
as first and third highest.  
In the theme on prayer, pastors expected small group leaders ―to lead and 
encourage prayer‖ including praying ―for the church.‖ In the theme on serving the 
church, pastors desired that small groups would ―contribute in every area of church life‖ 
and ―serve in all areas of church ministries,‖ such as leading ―in wakes and special 
events,‖ ―in worship services on Sunday,‖ ―in teaching,‖ and ―in developing gifts and 
skills.‖ In the theme on serving in community, pastors suggested that small groups be 
involved ―in community service‖ such as providing ―hospitality to campus students,‖ and 
incarnating ―service for the wider community.‖ In the theme on miscellaneous, pastors 
indicated a desire for small groups to have accountability, to disseminate information, 
and to encourage members to set up family altars. The discussion indicated that pastors 
want small group ministries to involve in all church ministries except preaching.  
If pastors wanted such a comprehensive support for their ministry, they likely 
would welcome small group leadership training. Emphasis that small group leaders play 
supportive roles to pastors and churches will augment good working relationships 
between pastors and small group leaders. The implication for training is to emphasize this 
mutual supportive working relationship. The topic on small group philosophy, especially 
the modules on structure and vision, fulfill these emphases.  
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Insights Drawn from Hindrance to Church Ministries 
In Table 4.22 (p. 111), the ministers‘ displeasure for small group hindrances to 
their ministry was expressed in five themes (exclusiveness, independence, gossip, 
aimlessness, and miscellaneous). The two themes with highest scores were independence 
(7 frequencies or 30.43 percent) and exclusiveness (6 frequencies or 26.09 percent). Some 
pastors expressed strong preference against independent small groups in conflict with 
church vision. They indicated such leaders ―are too controlling and don‘t flow with 
overall church vision and missionexclusive groups cause disunity,‖ ―organize activities 
that overlapped with church events,‖ and ―oppose the pastor‘s vision for the local 
churchit can be a negative influence and stumbling block.‖ They also described 
exclusive small groups as ―inward looking and self-centered,‖ ―too close among the 
members and hard to break in,‖ and ―care only for their own members, and activities 
centered in and for that group only.‖ Pastors felt quite negatively against independence 
and exclusiveness because these two attitudes detracted from churches‘ and their vision. 
These two themes and three other themes on gossip, aimlessness, and miscellaneous 
reinforced the implication for small group training to support pastors‘ and churches‘ 
vision. The module on selection has further bearing to support the pastors‘ and churches‘ 
vision.  
Insights Drawn from Demography 
The results of the five demographic categories are summarized in Tables 4.5 to 
4.9 (pp. 90-94) and Tables 4.12 to 4.16 (pp. 98-102). Gender did not yield any statistical 
significance in any topic. No real difference exists, whether a small group leader is male 
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or female. Women accept small group leadership more and more over the years. In this 
study, women form 37.9 percent of the participants.  
Small group leaders indicated that their knowledge and practices of small group 
ministries increased in all seven topics as they aged. Twelve out of twenty-one 
comparisons were statistically significant for knowledge and nine out of twenty-one 
comparisons were statistically significant for practices. This finding supported the maxim 
that knowledge and experience come with age. The implication for small group 
leadership is, everything being equal, to choose older persons as small group leaders. 
Small group leaders with education levels of A-Level and below scored lower 
than those leaders whose education levels were above A-Level but below a bachelor‘s 
degree and a bachelor‘s degree and above in all topics of knowledge and practices in 
twenty-four of twenty-eight items. Seven items were statistically significant. This 
observation was not surprising, as those leaders with lower education would be less 
knowledgeable and less experienced. However, no difference existed between small 
group leaders with educational levels above A-Level but below a bachelor‘s degree and a 
bachelor‘s degree and above. The implication for small group leadership is, everything 
being equal, to choose leaders with education above A-Level because they more likely 
would experience success.  
Small group leaders with church membership size of above two hundred members 
scored higher than small group leaders with church membership sizes of less than one 
hundred members and between one hundred and two hundred members in all topics of 
knowledge and practices in twenty-seven of twenty-eight items, fourteen of which were 
statistically significant. Two factors account for this finding. Large membership size 
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churches tended to be in bigger cities with greater exposures. Bigger membership also 
meant a greater pool of good leaders from which to choose. The finding implies greater 
need for small group training in churches with membership size below two hundred 
members. Furthermore, small group leaders have requested such training. These leaders 
specifically indicated five frequencies in the sub-theme on availability of small group 
leaders training in Table 4.28 (pp. 122-23), with one comment that ―many potential small 
group leaders were unable to travel outstation for training.‖ The TRAC could organize 
small group training at local or district levels. Churches of membership size with two 
hundred or more members could share their experiences. Such an activity represents a 
splendid opportunity for larger churches with ample resources to help smaller churches.  
A very high number of 122 out of 161 small group leaders or 75.8 percent 
indicated a high commitment to small group ministry. Only one small group leader 
indicated him or her as not very committed. This indication of high commitment 
represents good news for conducting small group training for them. These very 
committed leaders scored higher in all topics of knowledge and practices in all fourteen 
items when compared with average committed leaders. All the items were highly 
statistically significant. The implication for training is to keep challenging small group 
leaders to be committed to their ministries.  
Implications of the Findings 
Several implications of the findings of this study contribute to understanding of 
small group training. First, the survey in this dissertation helped to confirm the identified 
modules in the literature as suitable training modules for the TRAC churches. The 
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scriptural, historical and literature reviews, the indications of pastors in their desired 
goals, and the expressed training needs of small group leaders all supported this finding.  
Second, the survey demonstrates that a short comprehensive modular training, 
even if it covers the thirty identified modules, is insufficient. Small group training ought 
to be an ongoing project involving the entire church program on discipleship. In the open 
survey on small group leaders‘ expressed training needs, only 53.37 percent frequencies 
came under the short comprehensive modular training while 30.34 percent falls outside of 
it. The TRAC must make available in-depth ongoing trainings on specific ministry needs 
of small group leaders.  
Third, small group leaders indicated possible training modules in sub-themes    
(i.-m.) on quiet time, new ideas, public speaking for small group leaders, self-care 
against burnt out, and discovering spiritual gifts under theme on other training needs 
outside of small group leaders’ identified modules in Table 4.28 (pp. 122-23). Not all the 
sub-themes mentioned are suitable for small group training modules, but quiet time, self-
care against burnt out and discovering spiritual gifts are possible training modules.  
Limitations of the Study 
In retrospect, I would have liked to include an open-ended question for pastors to 
name three training needs they believe are needed by small group leaders. Such an open-
ended question asked of ministers, like the open-ended question asked of small group 
leaders, would have provided an interesting insight when compared with training needs 
expressed by small group leaders. 
In analyzing the data, I realized some weaknesses about the instruments I would 
have liked to improve on. First, in developing statements on knowledge, I should have 
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requested specific practical knowledge in all the statements. I noticed that small group 
leaders scored higher in vague knowledge than in specific knowledge. For example, two 
statements that began with ―I understand …‖ and that do not demand specific knowledge 
ranked first and second. The statement of module on structure, ―I understand the 
importance of how small groups fit into the structure of a church,‖ scored 5.45, and the 
statement of module on personality, ―I understand how personality styles affect group 
member relationships‖ scored 5.02. However, when a statement demanded a very specific 
knowledge the mean dropped to 4.38 and ranked 24th. Such an example occurred in the 
statement of module on mobilizing, ―I know how to devise a plan and mobilize small 
group members to take care of each other.‖ Second, in drawing up statements, I should 
not have been overly demanding in some statements in its requirements for practices. For 
example, the statement of module on starting, ―My small group members know what to 
do to start a new small group,‖ demanded that the small group leaders had practiced and 
taught their small group members how to start a new small group. This statement under 
practices ranked 28th while its corresponding statement under knowledge ranked 6
th
. The 
same observation occurred for statement under module on personality, ―I help my small 
group members understand how their personality styles affect relationships in our small 
group.‖ This statement under practices ranked 24th while its corresponding statement 
under knowledge ranked second. Third, I should not have written negative statements for 
the sake of checking response sets and reducing influence of halo effect. The five 
negative statements for ministers‘ desired goals scored the lowest. They all ranked in the 
last five places, and their standard deviations were the largest ranging from 1.38 to 1.77. 
Obviously, negative statements do not help ministers express their desired goals properly. 
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(A few pastors ticked all the thirty statements in the second instrument 6, Strongly Agree, 
without realizing that five statements scored negatively in reverse. Their responses 
skewed the results.) Although small group leaders did not score lowest for the negative 
statements of knowledge and practices, their standard deviations were among the highest. 
Some small group leaders must have found negative statements difficult to gauge and 
respond.  
In the data collection shown in Appendix H, I failed to realize that Wesley 
Methodist Church, Penang; Trinity Methodist Church, Sungai Buluh; and, Wesley 
Methodist Church, Melaka; did not return their responses. If I had noticed their exclusion, 
I would have given them a personal call and followed up. This action could have added 
up to a potentially thirty-two more responses.  
Unexpected Observations 
I encountered a few surprises I did not anticipated at the beginning of the 
research. First, I was pleasantly surprised by an extensive indication that small group 
leaders desired training. Only four frequencies or 2.25 percent indicated no need for 
training. On the contrary, their requests for the areas for training were extensive. I had 
anticipated that small group leaders would prove reluctant to come for training, but their 
responses seem to indicate otherwise. Next, the significant gaps between pastors‘ goals 
and small group leaders‘ current knowledge and practices indicated pastors would 
welcome training for their small group leaders. I had assumed previously that pastors 
were reluctant to request small group leader training simply because few pastors actually 
had requested it. Now I learned that they actually have high expectations from small 
group training.  
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Second, I was surprised by the extensive expressed training needs. A large 44.38 
percent of frequencies fell outside the thirty identified modules. In addition, small group 
leaders wanted in-depth discipleship trainings. These indications pointed to potential 
growth and serious intention of small group leaders to lead their small groups. I always 
had assumed small group leaders were not that committed or desired deeper discipleship 
training. The 75.8 percent of the total participants stating high levels of commitment 
seemed to confirm this observation.  
Third, I had not thought that motivations for small group ministry for both 
ministers and small group leaders focused on themselves. Ministers wanted small group 
leaders to dovetail and support their ministry while small group leaders wanted their 
members to cooperate with and respond to leaders‘ initiatives. While these observations 
seemed a matter of common sense, this information now points to the need to bring 
pastors, small group leaders, and members together to make each other and small group 
ministry successful.  
Recommendations for Further Studies 
I have a few recommendations for future research regarding training needs of 
small group leaders. First, the study needs to explore pastors‘ thoughts regarding small 
group training needs. This exploration is important because pastors play a significant role 
in small group ministry in their churches. Furthermore, as evidenced in this dissertation, 
pastors have very high expectations from small group leaders.  
Second, the study needs to discover to what extent pastors are willing to give their 
time and energy to support small group ministry in their church and what training they 
themselves need to fulfill this role. If pastors have such high expectations for small group 
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leaders, the pastors must reciprocate by supporting small group ministry. Furthermore, 
small group leaders have clearly indicated their desire for support from their respective 
churches and pastors.  
Third, the study needs to ask directly what modules of training needs small group 
leaders want from the identified thirty modules. The instrument created could explain 
content of each module and then ask small group leaders to select their top five areas of 
greatest need. While measuring their current knowledge and practices in this dissertation 
was helpful, such a research approach would yield a more direct response to their priority 
needs.  
Postscript 
I have been conducting small group training in churches where I have been the 
pastor, and when I was invited to churches to do so. I have always felt that churches 
needed training in small group ministry. However, I doubted whether pastors and small 
group leaders saw the same needs as I saw them. Churches and members were busy with 
many activities going on in churches throughout the year. I began this research unsure 
how pastors and small group leaders would respond to small group leadership training. I 
am pleasantly surprised at the enormous expression of needs for training. This finding has 
given me much encouragement to move forward to prepare the modules for training in 
the TRAC churches.  
The literature research gave me breadth in the content of training. The empirical 
research gave me much insight into what content needed emphasis under what 
circumstances. The self-focus motivation of pastors and small group leaders can be 
exploited to help make each other and small group ministry succeed. All these insights 
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have given me a sense of authoritative knowledge as I anticipate future small group 
leadership training.  
Now that this research is complete, I look forward to working out the actual 
training modules and conducting the training itself. My prayer is for small group ministry 
to do well in our TRAC churches. 
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APPENDIX A 
DESCRIPTION AND REFERENCES FOR THE TOPICS AND MODULES 
No. 
Topics and 
Modules 
Description of Modules Reference 
 1 
Small group 
philosophy 
  
1.1 Biblical basis 
of small group 
ministry 
 Gen. 1:26: Man is made in God‘s image (a 
Trinitarian community). 
Neighbour, Where Do 
We Go from Here 96-98; 
Boren et al. 51. 
 Exod. 18: The large group of people is 
decentralized into small group organization. 
L. Coleman, Serendipity 
Training Manual 73; George 
121-22; Boren et al. 51. 
 Mark 3:14: Jesus shares his life with a 
small group of disciples. 
L. Coleman Serendipity 
Training Manual 43; Mallison 
3; Donahue 26; Treichler 4; 
Icenogle 118. 
 Acts 2:42-47: The early Church meets in 
small groups. 
Mallison 4-5; Icenogle 255; L. 
Coleman, Serendipity Training 
Manual 47; Arnold 85-86; 
Donahue 27; Treichler 6. 
 ―One another‖: Mutual ministry is possible 
only in small groups.  
George 129-32; Corrigan 52; 
Icenogle 288-90. 
1.2 Vision of 
small group 
ministry in the 
church 
 Three types of churches: ―with small 
groups,‖ ―of small groups,‖ ―is small 
groups.‖ 
 
Donahue and Robinson, Seven 
Deadly Sins 22-25; McBride, 
How to Build a Small Group 
Ministry 45-47. 
 Mission statement for small group ministry. 
Donahue 21; Ong and Wong 
1.6-1.9. 
 Core values of small group ministry. Donahue 22-24; Ong and 
Wong 2.1. 
1.3 Structure of 
the small 
group ministry 
in the church 
 Small group organizational chart: where 
you fit in and relate to others. 
Ong and Wong 1.4, 1.6-1.7, 
Donahue 31. 
 Small group ministry chart of a local 
church in the TRAC. 
Tung 36. 
1.4 Definition of 
small groups  Definition of a small group.  
Hestenes 15; McBride How to 
Build a Small Group Ministry 
73-75. 
 Type/emphasis of small groups: 
community, discipleship, task, support, 
evangelistic, missions. 
McBride How to Build a Small 
Group Ministry 75-77; Becker 
27-62. 
 2 Leadership   
2.1 Person of the 
small group 
leader 
 Character. 
Arnold 44-51; Ong and Wong 
8.3-8.5. 
 Qualifications of a leader. Donahue 38-41. 
 Motives for leadership. Donahue 42-43. 
 Areas of personal growth of a leader. Donahue 49-61. 
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No. Topics and 
Modules 
Description of Modules Reference 
2.2 Roles of the 
small group 
leader 
 Leading the small group towards church 
vision. 
Ong and Wong 8.1-8.2; 
Donahue 44-47. 
 Managing the entire ministry of the small 
group. 
 
 Shepherding the individual members of the 
small group. 
Neighbour, Shepherd’s 
Guidebook 25-32. 
2.3 Selection of 
small group 
interns 
 Faithful, Available, Teachable. Ong and Wong 8.2. 
 Other criteria.  
Treichler 76-77; McBride, 
How to Build a Small Group 
Ministry 111-12; Donahue 67-
71.  
2.4 Developing 
the small 
group interns 
 One-on-one apprentice. Donahue 73. 
 On-the-job training.  
 Other forms of training exposure. 
McBride, How to Build a Small 
Group Ministry 126-31. 
3 Group Life   
3.1 Starting Small 
Groups 
 Sharing vision, approaches and handling 
resistances. 
Mallison 67-72. 
 What to do: purpose, material, people, 
ground rules. 
Cloud and Townsend 117-39; 
Barker et al. 68-74; Parker 44-
45.  
 Logistics. Parker 45-47.  
3.2 Covenant  Why make covenant ? 
 What to put in a covenant? 
 How to make a covenant? 
 When to make a covenant? 
Arnold 67-73; McBride, How 
to Build a Small Group 
Ministry 90-93; Mallison 27-
29; Donahue 87-89. 
 Writing a vision statement for your small 
group. 
Donahue 81-83. 
3.3 Stages of 
group life  5 stages: forming, storming, norming, 
performing, adjourning. 
 Dynamics at each stage. 
 What to do at each stage. 
Parker 43; Neighbour, Where 
Do We Go from Here 234-37; 
Ong and Wong 6.1-6.4; 
Donahue 86; Arnold 125-30; 
Barker et al. 58-67.  
3.4 Forces 
affecting 
group life 
 Negative forces: bad feelings, defense 
mechanisms, hidden agendas, wrong s, 
non-verbal communication and body 
language. 
Parker 23-30. 
 Balancing needs of task, individual and 
group needs.  
 
 Reading and creating the right group 
weather/atmosphere. 
McBride, How to Build a Small 
Group Ministry 85-91. 
 Group values. 
Ong and Wong 2.3; Donahue 
89-90. 
 Communication, transparency and 
vulnerability 
Boren and Tillman 45-51. 
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No. 
Topics and 
Modules 
Description of Modules Reference 
3.5 Personality 
 Leaders‘ style and members‘ style and how 
they interact.  
Parker 35-38. 
 Myers-Briggs personality types. Donahue 106-07. 
 Learning Styles.  Parker 10-11; Donahue 105-06. 
3.6 Roles people 
play 
 Positive roles members play. 
 Negative roles members play. 
 What to do with them. 
Parker 27-8; Donahue 104-05; 
Mallison 49-50; Arnold 131-
36. 
4 Leading 
meetings 
  
4.1 Welcome/ 
icebreaker 
 Four purposes of icebreakers. 
 Guidelines for use of icebreakers. 
Ong and Wong 2.4-2.6; Barker 
et al. 99-100; Becker 64; 
Arnold 89-94; Mallison 110-
13; Boren and Tillman 24-25.  
4.2 Worship  Importance of worship. Arnold 163-65. 
 Vertical, horizontal and inward aspects of 
worship. 
Ong and Wong 3.1-3.4. 
 How to lead worship? Ong and Wong 3.6-3.8.  
4.3 Word  Avoiding common pitfalls of Bible study. Mallison 96-99. 
 Three domains of learning and the affective 
learning process. 
Ong and Wong 4.1-4.3. 
 Guidelines to leading word. Ong and Wong 4.3-4.5. 
 Launch, guide and summarize discussion. Ong and Wong 4.6-4.7. 
 Discovery, understanding and application 
questions. 
Donahue 114-17. 
 Attending, observing, listening and 
questioning skills.  
Ong and Wong 4.7-4.8, 4.8-
4.10; Donahue 117-18. 
4.4 Prayer 
 Teachings on prayer. 
Mallison 116-18; Arnold 181-
94; Ong and Wong 7.5-7.8. 
 Encouraging members to pray in the small 
group.  
Donahue 119; Arnold 194-96; 
Mallison 118-19. 
 Creative ways of praying. 
Donahue 120-22; Mallison 
121-28. 
5 Outreach   
5.1 Missions  Principles of missions involvement. Becker 52-58.  
 Reasons for small group involvement in 
missions. 
Barker 112-13. 
 How to build missions into the small group. Becker 114-16. 
 Areas of missions involvement. Arnold 224-26. 
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No. 
Topics and 
Modules 
Description of Modules Reference 
5.2 Principles of 
small group 
evangelism 
 Advantages of evangelism through small 
groups.  
Mallison 74. 
 Non-Christian levels of responsiveness to 
the gospel and what to do with them. 
Ong and Wong 5.1-5.3.  
 Basic principles of small group evangelism.  
Arnold 213-16; Donahue 54-
57; Ong and Wong 5.1-5.3, 
5.7.  
5.3 Models of 
small group 
evangelism 
 Reaching out to responsive non-Christians. 
Neighbour, Where Do We Go 
from Here 213, 244-45. 
 Reaching out to unresponsive non-
Christians. 
Mallison 75-77. 
5.4 The empty 
chair 
 God invites people into his community.  Donahue 161-62. 
 Before, how to, and after inviting people to 
your small group. 
Donahue 162.  
 Where to find potential group members? Donahue 163. 
 Conversations with prospective group 
members. 
Donahue 164-65. 
 Being sensitive to seekers or new comers in 
small groups. 
Donahue 166. 
5.5 Multiplying a 
small group 
 Reasons for multiplying small groups. Ong and Wong 5.7. 
 Tips to preparing to multiply. Donahue 167. 
 Things to do on the day of multiplying.  Donahue 168. 
 Reducing the trauma of multiplying and 
follow-up care. 
Donahue 170. 
6 Caring   
6.1 Providing care 
for individuals 
 Biblical basis: Ezekiel 34:1-16. 
 Regular care of phoning, visiting, 
encouraging and praying. 
Donahue 153-54. 
6.2 Mobilizing 
care 
 Using a plan to shepherd/disciple individual 
members of small group.  
Donahue 147-48. 
 Provide a sponsor to new Christians Mallison 79. 
 Build relationship, discern their needs, 
decide how to help. 
Donahue 149-50. 
 How to encourage members. Donahue 151. 
6.3 Responding to 
crisis 
 Principle of helping. Arnold 112-15. 
 Physical danger, support and counseling. Donahue 155-56. 
 Coach, pastors and referrals.  Donahue 156. 
 ―Impossible‖ personality, short term crisis, 
long term chronic situation, discerning 
impact of stress. 
Neighbour 113-19. 
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Topics and 
Modules 
Description of Modules Reference 
7 Tackling 
problems 
  
7.1 Conflict 
management 
 Biblical principles of conflict management. Donahue 122-23. 
 Strategies: avoidance, competition, 
accommodation, compromise, 
collaboration, care-fronting. 
Donahue 123- 26; Cloud and 
Townsend 165-70. 
 Steps to conflict resolution. Parker 55. 
7.2 Dealing with 
individual 
problem 
 Red herrings, difficult questions, 
troublemakers, uninterested members,  
Parker 52-53. 
 Talkative member, answer man, member 
with an agenda.  
Donahue 135-37. 
7.3 Dealing with 
group 
problems 
 Neediness, noncompliance, passivity, shut 
up, aggression, narcissism, spiritualization. 
Cloud and Townsend 253-79. 
 7.4 Other unique 
problems 
 E.g., reluctance to hosting, competition in 
providing tit-bits, transportation difficulties, 
borrowing of money, discipline of young 
children.  
 
 Trainees will raise issues. 
 
 
Tan 162 
 
APPENDIX B 
THIRTY STATEMENTS EACH OF KNOWLEDGE, PRACTICES, AND GOALS 
Current Knowledge: 
 
1. I can give some biblical references in support of the small group ministry. 
2. I can explain the core values and mission of a small group ministry.  
3. I understand the importance of how small groups fit into the structure of a church.  
4. I have no idea how to define a small group.  
5. I cannot spell out what the necessary qualities of a small group leader ought to be.  
6. I can explain what the necessary roles of a small group leader ought to be.  
7. I know what criteria to look for in selecting a potential small group leader.  
8. I know what the small group leader ought to do in developing a potential small group 
leader within a small group.  
9. I have no idea what to do to start a new small group.  
10. I know how to draw up a covenant with a small group.  
11. I know what to do at each stage when a small group goes through the various stages 
in its life span.  
12. I know how to tackle the relational dynamics and expectations that affect small group 
life.  
13. I understand how personality styles affect group member relationships. 
14. I know the various positive and negative roles members can play in a small group.  
15. I know how to use the appropriate icebreakers for the various occasions.  
16. I know what to do to lead small group members into worship. 
17. I know the basic principles of facilitating a Bible study.  
18. I know how to lead small group member to pray various prayers in various ways.  
19. I am unable to state the reasons for focusing ministries outside of a small group. 
20. I know how to evangelize through the small group.  
21. I know what a small group needs to do to reach out to responsive and unresponsive 
non-Christians.  
22. I know what to instruct small group members to do to invite visitors into a small 
group meeting.  
23. I know why and how to multiply a small group when it has reached a certain number.  
24. I know what to do to care for individual small group members in need. 
25. I know how to devise a plan and mobilize small group members to take care of each 
other. 
26. I do not know what to do or how to refer when a small group member is in a crisis.  
27. I know the steps to take to resolve conflicts in a small group. 
28. I know what to do when individual members give problems to a small group. 
29. I know what to do when an entire small group has veered into a problem.  
30. I know how to deal with logistical problems that may arise in a small group.  
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Current Practices 
31. I have referred to Bible passages to give the rationale why small groups should exist.  
32. My small group members do not practice the core values and the mission of our small 
group ministry.  
33. My small group members are ignorant on how our small group fits structurally in the 
life of our church. 
34. My small group members know how to define a small group. 
35. I have advised choosing small group leaders with the right qualities in my church. 
36. I fulfill all my roles as a small group leader.  
37. I actually use a certain criteria when looking out for a potential small group leader.  
38. I develop my potential small group leaders by giving them opportunities to lead our 
small group and giving them feedback. 
39. My small group members know what to do to start a new small group.  
40. My small group has never drawn up a covenant together in the past.  
41. I employed certain strategies at each stage when my small group went through the 
various stages in its life span.  
42. I attend to the relational dynamics and expectations among my small group members. 
43. I help my small group members understand how their personality styles affect 
relationships in our small group.  
44. I have never encouraged my small group members to play the roles our small group 
needs.  
45. My small group is quite good at using appropriate icebreakers for the various 
occasions.  
46. I am usually able to lead my small group into a meaningful time of worship.  
47. I am usually able to lead my small group into a meaningful time of studying the 
Bible.  
48. I am usually able to lead my small group into a meaningful prayer time. 
49. My small group focuses on ministries outside our small group meetings.  
50. My small group members are reaching out to people and doing evangelism. 
51. My small group members use appropriate approaches when evangelizing to those 
responsive and unresponsive to the gospel. 
52. My small group does not emphasize bringing in visitors. 
53. I know how to multiply into two groups smoothly when my small group has grown to 
a certain number. 
54. I reach out to care for my small group members when they have a need. 
55. Our small group members practice caring for each another. 
56. My small group members know what to do should a crisis occur to one of our 
members.  
57. I usually take appropriate steps to resolve a conflict when it occurs in my small group.  
58. I usually deal with the members who give problems to my small group. 
59. I usually address my small group to solve our problem when we have run into a group 
problem. 
60. I usually deal with the logistical problems we face as a small group.  
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Desired Goals 
 
1. They need not be able to give some biblical references in support of small group 
ministry. 
2. They should be able to explain the core values and mission of a small group. 
3. They should understand the importance of how small groups fit into the structure of 
the church. 
4. They should be able to define a small group.  
5. They should know what the qualities of the small group leader ought to be. 
6. They should be able to explain what the roles of a small group leader ought to be. 
7. They should know what criteria to look for in selecting a potential small group leader. 
8. They should know what to do in developing a potential small group leader within 
their small groups.  
9. They should know what to do to start new small groups. 
10. They should know how to draw up a covenant with their small group members. 
11. They should know what to do at each stage when a small group goes through the 
various stages in its life span.  
12. They should know how to tackle the relational dynamics and expectations that affect 
small group life. 
13. They need not understand how personality styles affect relationships of small group 
members.  
14. They should know the various positive and negative roles members can play in a 
small group.  
15. They should know how to use the appropriate icebreakers for the various occasions. 
16. They need not know what to do to lead a small group into worship.  
17. They need not know the principles of facilitating a Bible study discussion.  
18. They should know how to lead a small group to pray various prayers in various ways.  
19. They should understand the rationale for focusing ministries outside of small groups. 
20. They should know how to evangelize through the small groups.  
21. They need not know what a small group needs to do to reach out to responsive and 
unresponsive non-Christians. 
22. They should know what to instruct their members to do in inviting visitors to their 
small group meetings.  
23. They should know why and how to multiply a small group when it has reached a 
certain number. 
24. They should know what to do to care for individual small group members in need.  
25. They should know how to devise a plan and mobilize small group members to take 
care of each other.  
26. They should know what to do or how to refer when a member of a small group is in a 
crisis. 
27. They should know the steps to take to resolve conflicts in a small group.  
28. They should know what to do when individual members give problems to a small 
group. 
29. They should know what to do when an entire small group has veered into a problem.  
30. They should know how to deal with logistical problems that arise in a small group. 
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APPENDIX C 
RANDOMIZED STATEMENTS AND NEGATIVE STATEMENTS 
Current Knowledge 
1. I do not what to do or how to refer when a small group member is in a crisis. 
(negative)  
2. I know what to do at each stage when a small group goes through the various stages 
in its life span.  
6. I know how to lead small group member to pray various prayers in various ways.  
8. I understand the importance of how small groups fit into the structure of a church.  
10. I know what a small group needs to do to reach out to responsive and unresponsive 
non-Christians.  
11. I can explain what the necessary roles of a small group leader ought to be.  
14. I know how to evangelize through the small group. 
17. I know how to use the appropriate icebreakers for the various occasions.  
19. I know what to do to care for individual small group members in need. 
20. I can give some biblical references in support of the small group ministry. 
22. I know what to do when an entire small group has veered into a problem. 
23. I have no idea what to do to start a new small group. (negative) 
25. I know why and how to multiply a small group when it has reached a certain number.  
26. I understand how personality styles affect group member relationships. 
29. I know what to do to lead small group members into worship. 
32. I have no idea how to define a small group. (negative) 
34. I know the steps to take to resolve conflicts in a small group. 
35. I know the basic principles of facilitating a Bible study. 
37. I know what to instruct small group members to do to invite visitors into a small 
group meeting.  
38. I know what the small group leader ought to do in developing a potential small group 
leader within a small group.  
41. I know how to tackle the relational dynamics and expectations that affect small group 
life.  
44. I am unable to state the reasons for focusing ministries outside of a small group. 
(negative) 
47. I can explain the core values and mission of a small group ministry.  
50. I know the various positive and negative roles members can play in a small group.  
52. I know how to devise a plan and mobilize small group members to take care of each 
other. 
53. I know how to draw up a covenant with a small group.  
55. I know how to deal with logistical problems that may arise in a small group.  
56. I cannot spell out what the necessary qualities of a small group leader ought to be. 
(negative) 
58. I know what to do when individual members give problems to a small group. 
59. I know what criteria to look for in selecting a potential small group leader.  
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Current Practice 
 
3. I am usually able to lead my small group into a meaningful time of studying the 
Bible.  
4. I have advised choosing small group leaders with the right qualities in my church. 
5. I fulfill all my roles as a small group leader.  
7. My small group has never drawn up a covenant together in the past. (negative)  
9. I employed certain strategies at each stage when my small group went through the 
various stages in its life span.  
12. My small group does not emphasize bringing in visitors. (negative)  
13. I have referred to Bible passages to give the rationale why small groups should exist.  
15. I usually deal with the logistical problems we face as a small group.  
16. I actually use a certain criteria when looking out for a potential small group leader.  
18. I have never encouraged my small group members to play the roles our small group 
needs. (negative) 
21. I reach out to care for my small group members when they have a need. 
24. I usually deal with the members who give problems to my small group. 
27. My small group focuses on ministries outside our small group meetings.  
28. My small group members are ignorant on how our small group fits structurally in the 
life of our church. (negative)  
30. My small group is quite good at using appropriate icebreakers for the various 
occasions. 
31. I develop my potential small group leaders by giving them opportunities to lead our 
small group and giving them feedback. 
33. My small group members are reaching out to people and doing evangelism. 
36. I help my small group members understand how their personality styles affect 
relationships in our small group.  
39. I usually address my small group to solve our problem when we have run into a group 
problem. 
40. My small group members know what to do should a crisis occur to one of our 
members.  
42. I attend to the relational dynamics and expectations among my small group members. 
43. My small group members know what to do to start a new small group.  
45. Our small group members practice caring for each another. 
46. My small group members know how to define a small group. 
48. I usually take appropriate steps to resolve a conflict when it occurs in my small group.  
49. My small group members do not practice the core values and the mission of our small 
group ministry. (negative)  
51. I know how to multiply into two groups smoothly when my small group has grown to 
a certain number. 
54. My small group members use appropriate approaches when evangelizing to those 
responsive and unresponsive to the gospel. 
57. I am usually able to lead my small group into a meaningful time of worship.  
60. I am usually able to lead my small group into a meaningful prayer time. 
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Desired Goals 
 
1. They should know what to instruct their members to do in inviting visitors to their 
small group meetings.  
2. They should know what to do to start new small groups. 
3. They should be able to define a small group.  
4. They should know the various positive and negative roles members can play in a 
small group.  
5. They need not know the principles of facilitating a Bible study discussion. (negative) 
6. They should know what to do at each stage when a small group goes through the 
various stages in its life span.  
7. They should know what to do when individual members give problems to a small 
group. 
8. They should understand the importance of how small groups fit into the structure of 
the church. 
9. They need not know what a small group needs to do to reach out to responsive and 
unresponsive non-Christians. (negative) 
10. They should know what to do when an entire small group has veered into a problem.  
11. They should know what the qualities of the small group leader ought to be. 
12. They should know how to devise a plan and mobilize small group members to take 
care of each other.  
13. They should know the steps to take to resolve conflicts in a small group.  
14. They need not be able to give some biblical references in support of small group 
ministry. (negative) 
15. They should know what to do to care for individual small group members in need.  
16. They should know how to tackle the relational dynamics and expectations that affect 
small group life. 
17. They should know why and how to multiply a small group when it has reached a 
certain number. 
18. They should know how to use the appropriate icebreakers for the various occasions. 
19. They should be able to explain what the roles of a small group leader ought to be. 
20. They should know what to do or how to refer when a member of a small group is in a 
crisis. 
21. They should understand the rationale for focusing ministries outside of small groups. 
22. They need not know what to do to lead a small group into worship. (negative) 
23. They should be able to explain the core values and mission of a small group. 
24. They should know how to draw up a covenant with their small group members. 
25. They should know how to deal with logistical problems that arise in a small group. 
26. They should know what criteria to look for in selecting a potential small group leader. 
27. They should know how to lead a small group to pray various prayers in various ways. 
28. They need not understand how personality styles affect relationships of small group 
members. (negative) 
29. They should know how to evangelize through the small groups.  
30. They should know what to do in developing a potential small group leader within 
their small groups.  
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APPENDIX D 
KEY TO RANDOMIZED STATEMENTS IN FIRST INSTRUMENT 
 
Statements of 
Knowledge and 
Practices 
Randomized 
Statements of 
Knowledge and 
Practices 
Statements of 
Knowledge and 
Practices 
Randomized 
Statements of 
Knowledge and 
Practices 
1 20 31 13 
2 47 32 49 
3 8 33 28 
4 32 34 46 
5 56 35 4 
6 11 36 5 
7 59 37 16 
8 38 38 31 
9 23 39 43 
10 53 40 7 
11 2 41 9 
12 41 42 42 
13 26 43 36 
14 50 44 18 
15 17 45 30 
16 29 46 57 
17 35 47 3 
18 6 48 60 
19 44 49 27 
20 14 50 33 
21 10 51 54 
22 37 52 12 
23 25 53 51 
24 19 54 21 
25 52 55 45 
26 1 56 40 
27 34 57 48 
28 58 58 24 
29 22 59 39 
30 55 60 15 
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APPENDIX E 
KEY TO RANDOMIZED STATEMENTS IN SECOND INSTRUMENT 
 
Statements of Goals Randomized Statements 
of Goals 
1 14 
2 23 
3 8 
4 3 
5 11 
6 19 
7 26 
8 30 
9 2 
10 24 
11 6 
12 16 
13 28 
14 4 
15 18 
16 22 
17 5 
18 27 
19 21 
20 29 
21 9 
22 1 
23 17 
24 15 
25 12 
26 20 
27 13 
28 7 
29 10 
30 25 
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APPENDIX F 
LETTER AND FIRST INSTRUMENT 
Dear Participant,  
Re: Small Group Leadership Training Survey 
Thank you for participating in this study. By participating in this survey, you are helping me in my 
dissertation project to discover the appropriate modules for small group leadership training in the churches 
of the Trinity Annual Conference. 
  
This survey is confidential. You must not write your name anywhere in this survey form.  
 
Please check the requirements and your information below, read the instructions carefully on the next 
page and respond to all sixty statements as accurately and as honestly as possible, and answer the three 
open ended questions. This survey will take you about 20 to 25 minutes to complete. Please post the 
completed questionnaire (five pages) by 20 May 2010 using the addressed and stamped envelope. On 27 
May 2010, I shall send a reminder if I do not receive the questionnaire back.  
 
Thank you for your time and participation.  
 
 
Andrew Tan Kok Khoon, 
Doctorate of Ministry student, 
Asbury Theological Seminary. 
------------------------------------------------------------------------------------------------------------------------ --------- 
Requirements:  
 
This survey needs you and your small group to meet the requirements below. Please check a cross (X) in 
the boxes below to confirm that you meet the requirements of the study.  
 
 I have been a small group leader in my current church for more than six months.  
 The average attendance of my small group for the last three months is between three and twenty 
people.  
 We usually do a Bible study, an author‘s book study or discuss the Sunday sermon during our 
small group meeting. We meet regularly at least twice a month on average. We have a community 
of caring and sharing.  
 
If you are unable to check all the three boxes above, you need not proceed with the survey, but it is very 
important that you post this survey back using the addressed and stamped envelope for statistical purpose.  
 
Your Information 
 
Please cross (X) in the appropriate boxes. 
 
1. Gender:   Male   Female  
2. Age in years:   below 35  35 to 55  above 55  
3. Education:  A-level and below  
 Above A-level but less than a bachelor‘s degree 
 A bachelor‘s degree or above 
4. Commitment:   I am very committed to my small group ministry.  
 I am averagely committed to my small group ministry.  
 I am not very committed to my small group ministry.  
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Some statements may appear to be repetitious but they are not. Read carefully and 
circle the numerical value in each of the statements that is true about you as a small 
group leader:  
  
 
 
 
 
1. I do not know what to do or how to refer when a small group 
member is in a crisis.  1 2 3 4 5 6 
2. I know what to do at each stage when a small group goes  
through the various stages in its life span. 1 2 3 4 5 6 
3. I am usually able to lead my small group into a meaningful  
time of studying the Bible.  1 2 3 4 5 6 
4. I have advised choosing small group leaders with the right  
qualities in my church.  1 2 3 4 5 6 
5. I fulfill all my roles as a small group leader.  1 2 3 4 5 6 
6. I know how to lead small group member to pray various  
prayers in various ways.  1 2 3 4 5 6 
7. My small group has never drawn up a covenant together in  
the past.  1 2 3 4 5 6 
8. I understand the importance of how small groups  
fit into the structure of a church.  1 2 3 4 5 6 
9. I employed certain strategies at each stage when my small  
group went through the various stages in its life span.  1 2 3 4 5 6 
10. I know what a small group needs to do to reach out to  
responsive and unresponsive non-Christians.  1 2 3 4 5 6 
11. I can explain what the necessary roles of a small group leader  
ought to be.  1 2 3 4 5 6 
12. My small group does not emphasize bringing in visitors.  1 2 3 4 5 6 
13. I have referred to Bible passages to give the rationale why  
small groups should exist.  1 2 3 4 5 6 
14. I know how to evangelize through the small group.  1 2 3 4 5 6 
15. I usually deal with the logistical problems we face as a small  
group.  1 2 3 4 5 6 
16. I actually use a certain criteria when looking out for a potential  
small group leader.  1 2 3 4 5 6 
17. I know how to use the appropriate icebreakers for the  
various occasions.  1 2 3 4 5 6 
18. I have never encouraged my small group members to play  
the roles our small group needs.  1 2 3 4 5 6 
19. I know what to do to care for individual small group members  
in need.  1 2 3 4 5 6 
20. I can give some biblical references in support of the small  
group ministry.  1 2 3 4 5 6 
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Some statements may appear to be repetitious but they are not. Read carefully and 
circle the numerical value in each of the statements that is true about you as a small 
group leader:  
 
 
 
 
 
 
21. I reach out to care for my small group members when they  
have a need.  1 2 3 4 5 6 
22. I know what to do when an entire small group has veered into  
a problem.  1 2 3 4 5 6 
23. I have no idea what to do to start a new small group.  1 2 3 4 5 6 
24. I usually deal with the members who give problems to my  
small group.  1 2 3 4 5 6 
25. I know why and how to multiply a small group when it has  
reached a certain number.  1 2 3 4 5 6 
26. I understand how personality styles affect group member  
relationships.  1 2 3 4 5 6 
27. My small group focuses on ministries outside  
our small group meetings.  1 2 3 4 5 6  
28. My small group members are ignorant on how our small group  
fits structurally in the life of our church.  1 2 3 4 5 6 
29. I know what to do to lead small group members into  
worship.  1 2 3 4 5 6 
30. My small group is quite good at using appropriate  
icebreakers for the various occasions.  1 2 3 4 5 6  
31. I develop my potential small group leaders by giving them  
opportunities to lead our small group and giving them feedback.  1 2 3 4 5 6 
32. I have no idea how to define a small group.  1 2 3 4 5 6 
33. My small group members are reaching out to people and doing  
evangelism.  1 2 3 4 5 6 
34. I know the steps to take to resolve conflicts in a small group.  1 2 3 4 5 6 
35. I know the basic principles of facilitating a Bible study.  1 2 3 4 5 6  
36. I help my small group members understand how their  
personality styles affect relationships in our small group.  1 2 3 4 5 6 
37. I know what to instruct small group members to do to invite 
visitors into a small group meeting.  1 2 3 4 5 6 
38. I know what the small group leader ought to do in developing  
a potential small group leader within a small group.  1 2 3 4 5 6 
39. I usually address my small group to solve our problem when  
we have run into a group problem.  1 2 3 4 5 6  
40. My small group members know what to do should a crisis  
occur to one of our members.  1 2 3 4 5 6 
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Some statements may appear to be repetitious but they are not. Read carefully and 
circle the numerical value in each of the statements that is true about you as a small 
group leader:  
 
 
 
 
 
41. I know how to tackle the relational dynamics and expectations  
that affect small group life.  1 2 3 4 5 6 
42. I attend to the relational dynamics and expectations  
among my small group members.  1 2 3 4 5 6 
43. My small group members know what to do to start a new  
small group.  1 2 3 4 5 6 
44. I am unable to state the reasons for focusing ministries  
outside of a small group.  1 2 3 4 5 6 
45. Our small group members practice caring for each another.  1 2 3 4 5 6 
46. My small group members know how to define a small group.  1 2 3 4 5 6 
47. I can explain the core values and mission of a small group  
ministry.  1 2 3 4 5 6 
48. I usually take appropriate steps to resolve a conflict when 
it occurs in my small group. 1 2 3 4 5 6 
49. My small group members do not practice the core values and  
the mission of our small group ministry.  1 2 3 4 5 6 
50. I know the various positive and negative roles members can  
play in a small group.  1 2 3 4 5 6 
51. I know how to multiply into two groups smoothly when my  
small group has grown to a certain number.  1 2 3 4 5 6 
52. I know how to devise a plan and mobilize small group  
members to take care of each other.  1 2 3 4 5 6 
53. I know how to draw up a covenant with a small group.  1 2 3 4 5 6 
54. My small group members use appropriate approaches when  
evangelizing to those responsive and unresponsive to the gospel. 1 2 3 4 5 6 
55. I know how to deal with logistical problems that may arise in  
a small group.  1 2 3 4 5 6 
56. I cannot spell out what the necessary qualities of a small group  
leader ought to be.  1 2 3 4 5 6 
57. I am usually able to lead my small group into a meaningful  
time of worship.  1 2 3 4 5 6 
58. I know what to do when individual members give problems to  
a small group.  1 2 3 4 5 6 
59. I know what criteria to look for in selecting a potential small  
group leader.  1 2 3 4 5 6 
60. I am usually able to lead my small group into a meaningful  
prayer time.  1 2 3 4 5 6 
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Please answer the three questions below in your own words. 
 
1. What is your most satisfying experience with your small group? 
 
  
  
  
  
  
  
 
2. What is your most disappointing experience with your small group? 
  
  
  
  
  
  
3. What is your greatest need for small group training? (Name one training need.) 
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APPENDIX G 
LETTER AND SECOND INSTRUMENT 
Dear Colleague,  
Re: Small Group Leadership Training Survey 
Thank you for agreeing to participate in this study. By participating in this survey, you are helping me in 
my dissertation project to discover the appropriate modules for small group leadership training in the 
churches of the Trinity Annual Conference. 
  
This survey is confidential. You must not write your name anywhere in this survey form.  
 
Please check your information below, read the instructions on the next page carefully and respond to all 
thirty statements as accurately and as honestly as possible, and answer the two directives. This will take 
you about 15 to 20 minutes to complete. Please return me by hand at the end of our TRAC Pastors‘ School 
2010 i.e. 30 April 2010 or post the completed questionnaire (three pages) by 20 May 2010 using the 
addressed and stamped envelope. On 27 May 2010, I shall send a reminder if I do not receive the 
questionnaire back.  
 
Thank you for your time and participation.  
 
 
 
 
Andrew Tan Kok Khoon, 
Doctorate of Ministry student, 
Asbury Theological Seminary. 
 
 
-------------------------------------------------------------------------------------------------------- ------------------------- 
 
 
Your Information 
 
Please cross (X) in the appropriate boxes. 
 
1. Gender:   Male   Female 
2. Age in years:   below 35  35 to 55  above 55  
3. Involvement in small group ministry in all your years of ministry: 
 Little: other ministries dominated my time and energy. 
 Average: give some guidance, have read or attended some seminars on small groups. 
 Much: actively promote and give close supervision. 
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Circle the numerical value in each of the statements that you desire small group 
leaders should achieve from small group leadership training:  
 
 
 
 
 
 
1.  They should know what to instruct their members to do in 
 inviting visitors to their small group meetings. 1 2 3 4 5 6 
2. They should know what to do to start new small groups.  1 2 3 4 5 6 
3. They should be able to define a small group. 1 2 3 4 5 6 
4. They should know the various positive and negative roles  
members can play in a small group.  1 2 3 4 5 6 
5. They need not know the principles of facilitating  
a Bible study discussion.  1 2 3 4 5 6 
6. They should know what to do at each stage when a small group  
goes through the various stages in its life span.  1 2 3 4 5 6 
7. They should know what to do when individual members  
give problems to a small group.  1 2 3 4 5 6 
8. They should understand the importance of how small groups  
fit into the structure of the church.  1 2 3 4 5 6 
9. They need not know what a small group needs to do to  
reach out to responsive and unresponsive non-Christians.  1 2 3 4 5 6 
10. They should know what to do when an entire small group  
has veered into a problem.  1 2 3 4 5 6 
11. They should know what the qualities of the small  
group leader ought to be.  1 2 3 4 5 6 
12. They should know how to devise a plan and mobilize  
small group members to take care of each other.  1 2 3 4 5 6 
13. They should know the steps to take to resolve conflicts in a  
small group.  1 2 3 4 5 6 
14. They need not be able to give some biblical references in  
support of small group ministry.  1 2 3 4 5 6 
15. They should know what to do to care for individual  
small group members in need.  1 2 3 4 5 6 
16. They should know how to tackle the relational dynamics  
and expectations that affect small group life.  1 2 3 4 5 6 
17. They should know why and how to multiply a small group  
when it has reached a certain number.  1 2 3 4 5 6 
18. They should know how to use the appropriate icebreakers  
for the various occasions.  1 2 3 4 5 6 
19. They should be able to explain what the roles of  
a small group leader ought to be.  1 2 3 4 5 6 
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Circle the numerical value in each of the statements that you desire small group 
leaders should achieve from small group leadership training:  
 
 
 
 
 
 
20. They should know what to do or how to refer when  
a member of a small group is in a crisis.  1 2 3 4 5 6 
21. They should understand the rationale for focusing  
ministries outside of small groups.  1 2 3 4 5 6 
22. They need not know what to do to lead a small group into 
 worship.  1 2 3 4 5 6 
23. They should be able to explain the core values  
and mission of a small group.  1 2 3 4 5 6 
24. They should know how to draw up a covenant  
with their small group members.  1 2 3 4 5 6 
25. They should know how to deal with logistical problems  
that arise in a small group.  1 2 3 4 5 6 
26. They should know what criteria to look for in selecting  
a potential small group leader.  1 2 3 4 5 6  
27. They should know how to lead a small group to pray  
various prayers in various ways.  1 2 3 4 5 6 
28. They need not understand how personality styles affect  
relationships of small group members.  1 2 3 4 5 6 
29. They should know how to evangelize through the small groups.  1 2 3 4 5 6  
30. They should know what to do in developing a potential  
small group leader within their small groups.  1 2 3 4 5 6 
 
Please answer the two directives in your own words below: 
Name three ways you would like small groups to support your ministry in your church:  
  
  
  
Name one thing that small group ministry is not helpful to your ministry in your church:  
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APPENDIX H 
NUMBER OF SMALL GROUPS,  
FIRST INSTRUMENTS GIVEN AND RETURNED  
No. Churches 
Church 
Attendance 
on 31-12-08 
SG Reported 
by 
Statistician 
on 31-12-08 
SG Reported 
by Pastors, 
Instruments 
Given 
Instruments 
Returned by 
31-07-10 
 EASTERN DISTRICT     
1 Christ MC, Bentong 32 2 2 1 
2 Christ MC, Mentakab 14 03 0 0 
3 Wesley MC, Kuala Lipis 17 10 1 0 
4 Wesley MC, Kuantan 156 10 11 6 
5 Wesley MC, Raub 10 0 0 0 
 NORTHERN DISTRICT     
6 Trinity MC, Penang 432 13 13 9 
7 Wesley MC, Alor Setar 138 0 10 6 
8 Wesley MC, Butterworth 45 4 4 2 
9 Wesley MC, Kulim  52 3 4 4 
10 Wesley MC, Parit Bunta 11 0 0 0 
11 Wesley MC, Penang 386 15 15 0 
12 Wesley MC, Sungai Petani 32 0 1 0 
 PERAK DISTRICT     
13 Bercham MC, Ipoh 90 1 1 0 
14 Canning Garden MC, Ipoh 588 30 28 22 
15 Grace MC, Ipoh 95 0 3 1 
16 Wesley MC, Ipoh 287 15 14 8 
17 Wesley MC, Kampar 86 4 4 3 
18 Wesley MC, Sitiawan 341 16 16 8 
19 Wesley MC, Taiping 149 8 8 6 
20 Wesley MC, Teluk Intan 78 1 4 1 
 SELANGOR DISTRICT     
21 Damasara Utama MC, PJ 2895 222 X X 
22 Emmanuel MC, PJ 312 19 19 10 
23 Subang MC, PJ 76 9 6 6 
24 Sungai Way Subang MC, PJ 495 42 X X 
25 Trinity MC, PJ 861 13 1 0 
26 Trinity MC, Sungai Buluh 98 3 4 0 
27 Wesley MC, Kelang 232 13 16 8 
 SOUTHERN DISTRICT     
28 Taman Asian MC, Melaka 36 2 2 0 
29 Taman Ujung MC, Seremban 114 7 7 10 
30 Wesley MC, Johor Baru 205 13 10 6 
31 Wesley MC, Melaka  278 13 13 0 
32 Wesley MC, Segamat 66 4 3 9 
33 Wesley MC, Seremaban 228 6 10 5 
 WILAYAH DISTRICT     
34 Christ MC, Ampang 109 6 6 4 
35 Faith MC, Cheras 76 4 4 1 
36 Grace MC, Sentul 102 6 5 2 
37 Life MC, Puchong 85 0 0 0 
38 Wesley MC, Kepong 114 4 5 4 
39 Wesley MC, Kuala Lumpur 921 34 38 29 
 
Total 14,973 545 288 161 
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APPENDIX I 
FREQUENCIES OF RESPONSES TO KNOWLEDGE, 
PRACTICES, AND GOALS 
Modules Likert Scale 
Knowledge 
(N=161) 
Practices 
(N=161) 
Goals 
(N=26) 
f % f % f % 
1. Basis 1 – Strongly Disagree 0 0.00 2 1.24 2 7.69 
2 – Disagree 5 3.11 18 11.18 0 0.00 
3 – Moderately Disagree 5 3.11 9 5.59 5 19.23 
4 – Moderately Agree 57 35.40 41 25.47 4 15.38 
5 – Agree 78 48.45 66 40.99 11 42.31 
6 – Strongly Agree 16 9.94 24 14.91 4 15.38 
Blank 0 0.00 1 0.62 0 0.00 
         
2. Vision 1 – Strongly Disagree 0 0.00 1 0.62 0 0.00 
2 – Disagree 2 1.24 12 7.45 1 3.85 
3 – Moderately Disagree 5 3.11 13 8.07 0 0.00 
4 – Moderately Agree 37 22.98 37 22.98 2 7.69 
5 – Agree 96 59.63 78 48.45 11 42.31 
6 – Strongly Agree 20 12.42 20 12.42 12 46.15 
Blank 1 0.62 0 0.00 0 0.00 
         
3. Structure 1 – Strongly Disagree 0 0.00 2 1.24 0 0.00 
2 – Disagree 1 0.62 7 4.35 0 0.00 
3 – Moderately Disagree 0 0.00 10 6.21 0 0.00 
4 – Moderately Agree 4 2.48 40 24.84 1 3.85 
5 – Agree 77 47.83 74 45.96 16 61.54 
6 – Strongly Agree 79 49.07 28 17.39 9 34.62 
Blank 0 0.00 0 0.00 0 0.00 
         
4. Definition 1 – Strongly Disagree 1 0.62 0 0.00 0 0.00 
2 – Disagree 3 1.86 2 1.24 0 0.00 
3 – Moderately Disagree 8 4.97 11 6.83 0 0.00 
4 – Moderately Agree 14 8.70 58 36.02 2 7.69 
5 – Agree 90 55.90 73 45.34 11 42.31 
6 – Strongly Agree 45 27.95 17 10.56 13 50.00 
Blank 0 0.00 0 0.00 0 0.00 
         
5. Person 1 – Strongly Disagree 1 0.62 7 4.35 0 0.00 
2 – Disagree 9 5.59 14 8.70 0 0.00 
3 – Moderately Disagree 8 4.97 11 6.83 0 0.00 
4 – Moderately Agree 24 14.91 36 22.36 1 3.85 
5 – Agree 88 54.66 65 40.37 12 46.15 
6 – Strongly Agree 31 19.25 20 12.42 13 50.00 
Blank 0 0.00 8 4.97 0 0.00 
         
6. Roles 1 – Strongly Disagree 0 0.00 0 0.00 0 0.00 
2 – Disagree 1 0.62 2 1.24 0 0.00 
3 – Moderately Disagree 4 2.48 9 5.59 0 0.00 
4 – Moderately Agree 38 23.60 50 31.06 3 11.54 
5 – Agree 101 62.73 79 49.07 12 46.15 
6 – Strongly Agree 17 10.56 18 11.18 11 42.31 
Blank 0 0.00 3 1.86 0 0.00 
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Modules Likert Scale 
Knowledge 
(N=161) 
Practices 
(N=161) 
Goals 
(N=26) 
f % f % f % 
7. Selection 
 
1 – Strongly Disagree 0 0.00 2 1.24 0 0.00 
2 – Disagree 4 2.48 6 3.73 0 0.00 
3 – Moderately Disagree 7 4.35 8 4.97 0 0.00 
4 – Moderately Agree 29 18.01 41 25.47 2 7.69 
5 – Agree 99 61.49 82 50.93 11 42.31 
6 – Strongly Agree 21 13.04 16 9.94 13 50.00 
Blank 1 0.62 6 3.73 0 0.00 
         
8. Developing 1 – Strongly Disagree 0 0.00 3 1.86 0 0.00 
2 – Disagree 6 3.73 7 4.35 0 0.00 
3 – Moderately Disagree 8 4.97 11 6.83 0 0.00 
4 – Moderately Agree 52 32.30 43 26.71 2 7.69 
5 – Agree 87 54.04 78 48.45 14 53.85 
6 – Strongly Agree 8 4.97 18 11.18 9 34.62 
Blank 0 0.00 1 0.62 1 3.85 
         
9. Starting 1 – Strongly Disagree 0 0.00 5 3.11 0 0.00 
2 – Disagree 4 2.48 20 12.42 0 0.00 
3 – Moderately Disagree 7 4.35 30 18.63 0 0.00 
4 – Moderately Agree 26 16.15 56 34.78 1 3.85 
5 – Agree 90 55.90 42 26.09 9 34.62 
6 – Strongly Agree 34 21.12 4 2.48 16 61.54 
Blank 0 0.00 4 2.48 0 0.00 
         
10. Covenant 1 – Strongly Disagree 5 3.11 21 13.04 0 0.00 
2 – Disagree 19 11.80 72 44.72 1 3.85 
3 – Moderately Disagree 25 15.53 16 9.94 2 7.69 
4 – Moderately Agree 54 33.54 11 6.83 5 19.23 
5 – Agree 46 28.57 23 14.29 14 53.85 
6 – Strongly Agree 10 6.21 16 9.94 3 11.54 
Blank 2 1.24 2 1.24 1 3.85 
        
11. Stages 1 – Strongly Disagree 1 0.62 0 0.00 0 0.00 
2 – Disagree 4 2.48 13 8.07 0 0.00 
3 – Moderately Disagree 10 6.21 8 4.97 1 3.85 
4 – Moderately Agree 48 29.81 65 40.37 3 11.54 
5 – Agree 79 49.07 66 40.99 17 65.38 
6 – Strongly Agree 18 11.18 7 4.35 5 19.23 
Blank 1 0.62 2 1.24 0 0.00 
         
12. Forces 1 – Strongly Disagree 0 0.00 1 0.62 0 0.00 
2 – Disagree 10 6.21 7 4.35 1 3.85 
3 – Moderately Disagree 14 8.70 11 6.83 0 0.00 
4 – Moderately Agree 68 42.24 72 44.72 6 23.08 
5 – Agree 61 37.89 58 36.02 12 46.15 
6 – Strongly Agree 8 4.97 10 6.21 7 26.92 
Blank 0 0.00 2 1.24 0 0.00 
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Modules Likert Scale 
Knowledge 
(N=161) 
Practices 
(N=161) 
Goals 
(N=26) 
f % f % f % 
13. Personality 1 – Strongly Disagree 1 0.62 1 0.62 3 11.54 
2 – Disagree 0 0.00 1 6.83 4 15.38 
3 – Moderately Disagree 1 0.62 23 14.29 2 7.69 
4 – Moderately Agree 33 20.50 58 36.02 2 7.69 
5 – Agree 84 52.17 60 37.27 12 46.15 
6 – Strongly Agree 42 26.09 7 4.35 3 11.54 
Blank 0 0.00 1 0.62 0 0.00 
        
14. Players 1 – Strongly Disagree 0 0.00 0 0.00 0 0.00 
2 – Disagree 2 1.24 10 6.21 0 0.00 
3 – Moderately Disagree 8 4.97 18 11.18 0 0.00 
4 – Moderately Agree 41 25.47 23 14.29 3 11.54 
5 – Agree 96 59.63 74 45.96 16 61.54 
6 – Strongly Agree 14 8.70 35 21.74 7 26.92 
Blank 0 0.00 1 0.62 0 0.00 
         
15. Icebreaker 1 – Strongly Disagree 2 1.24 3 1.86 0 0.00 
2 – Disagree 9 5.59 18 11.18 0 0.00 
3 – Moderately Disagree 11 6.83 20 12.42 1 3.85 
4 – Moderately Agree 68 42.24 51 31.68 11 42.31 
5 – Agree 59 36.65 58 36.02 10 38.46 
6 – Strongly Agree 11 6.83 11 6.83 3 11.54 
Blank 1 0.62 0 0.00 1 3.85 
         
16. Worship 
 
 
 
 
1-Strongly Disagree 0 0.00 1 0.62 3 11.54 
2-Disagree 0 0.00 3 1.86 1 3.85 
3Moderately Disagree 5 3.11 3 1.86 4 15.38 
4-Moderately Agree 31 19.25 36 22.35 5 19.23 
5-Agree 106 65.84 88 54.66 12 46.15 
6-Strongly Agree 19 11.80 29 18.01 1 3.85 
Blank 0 0.00 1 0.62 0 0.00 
        
17. Word 1 – Strongly Disagree 0 0.00 0 0.00 4 15.38 
2 – Disagree 3 1.86 7 4.35 0 0.00 
3 – Moderately Disagree 4 2.48 3 1.86 2 7.69 
4 – Moderately Agree 29 18.01 38 23.60 2 7.69 
5 – Agree 93 57.76 87 54.04 9 34.62 
6 – Strongly Agree 31 19.25 25 15.53 8 30.77 
Blank 1 0.62 1 0.62 1 3.85 
         
18. Prayer 1 – Strongly Disagree 1 0.62 1 0.62 0 0.00 
2 – Disagree 12 7.45 4 2.48 0 0.00 
3 – Moderately Disagree 8 4.97 6 3.73 1 3.85 
4 – Moderately Agree 51 31.68 47 29.19 3 11.54 
5 – Agree 64 39.75 81 50.31 14 53.85 
6 – Strongly Agree 24 14.91 22 13.66 7 26.92 
Blank 1 0.62 0 0.00 1 3.85 
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Modules Likert Scale 
Knowledge 
(N=161) 
Practices 
(N=161) 
Goals 
(N=26) 
f % f % f % 
19. Missions 1 – Strongly Disagree 2 1.24 3 1.86 0 0.00 
2 – Disagree 15 9.32 32 19.88 1 3.85 
3 – Moderately Disagree 13 8.07 27 16.77 1 3.85 
4 – Moderately Agree 36 22.36 49 30.43 9 34.62 
5 – Agree 73 45.34 41 25.47 12 46.15 
6 – Strongly Agree 17 10.56 8 4.97 3 11.54 
Blank 5 3.11 1 0.62 0 0.00 
        
20. Principles 1 – Strongly Disagree 1 0.62 1 0.62 0 0.00 
2 – Disagree 8 4.97 21 13.04 0 0.00 
3 – Moderately Disagree 10 6.21 18 11.18 0 0.00 
4 – Moderately Agree 58 36.02 70 43.48 2 7.69 
5 – Agree 70 43.48 46 28.57 18 69.23 
6 – Strongly Agree 14 8.70 5 3.11 6 23.08 
Blank 0 0.00 0 0.00 0 0.00 
          
21. Models 1 – Strongly Disagree 1 0.62 1 0.62 3 11.54 
2 – Disagree 7 4.35 16 9.94 5 19.23 
3 – Moderately Disagree 15 9.32 25 15.53 0 0.00 
4 – Moderately Agree 59 36.65 72 44.72 1 3.85 
5 – Agree 73 45.34 40 24.84 12 46.15 
6 – Strongly Agree 6 3.73 5 3.11 5 19.23 
Blank 0 0.00 2 1.24 0 0.00 
        
22. Chair 1 – Strongly Disagree 0 0.00 4 2.48 0 0.00 
2 – Disagree 8 4.97 18 11.18 0 0.00 
3 – Moderately Disagree 16 9.94 27 16.77 0 0.00 
4 – Moderately Agree 57 35.40 20 12.42 0 0.00 
5 – Agree 72 44.72 52 32.30 11 42.31 
6 – Strongly Agree 8 4.97 39 24.22 14 53.85 
Blank 0 0.00 1 0.62 1 3.85 
          
23. Multiply 1 – Strongly Disagree 1 0.62 2 1.24 0 0.00 
2 – Disagree 10 6.21 5 3.11 1 3.85 
3 – Moderately Disagree 16 9.94 19 11.80 0 0.00 
4 – Moderately Agree 43 26.71 56 34.78 7 26.92 
5 – Agree 74 45.96 65 40.37 8 30.77 
6 – Strongly Agree 16 9.94 14 8.70 10 38.46 
Blank 1 0.62 0 0.00 0 0.00 
        
24. Providing 1 – Strongly Disagree 0 0.00 0 0.00 0 0.00 
2 – Disagree 2 1.24 0 0.00 0 0.00 
3 – Moderately Disagree 2 1.24 1 0.62 0 0.00 
4 – Moderately Agree 35 21.74 21 13.04 1 3.85 
5 – Agree 100 62.11 87 54.04 16 61.54 
6 – Strongly Agree 21 13.04 52 32.30 9 34.62 
Blank 1 0.62 0 0.00 0 0.00 
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Modules Likert Scale 
Knowledge 
(N=161) 
Practices 
(N=161) 
Goals 
(N=26) 
f % f % f % 
25. Mobilizing 1 – Strongly Disagree 0 0.00 0 0.00 0 0.00 
2 – Disagree 3 1.86 3 1.86 0 0.00 
3 – Moderately Disagree 17 10.56 2 1.24 2 7.69 
4 – Moderately Agree 68 42.24 24 14.91 3 11.54 
5 – Agree 61 37.89 71 44.10 13 50.00 
6 – Strongly Agree 11 6.83 61 37.89 8 30.77 
Blank 1 0.62 0 0.00 0 0.00 
         
26. Responding 1 – Strongly Disagree 0 0.00 1 0.62 0 0.00 
2 – Disagree 4 2.48 4 2.48 0 0.00 
3 – Moderately Disagree 8 4.97 10 6.21 0 0.00 
4 – Moderately Agree 25 15.53 55 34.16 0 0.00 
5 – Agree 82 50.93 72 44.72 17 65.38 
6 – Strongly Agree 42 26.09 19 11.80 9 34.62 
Blank 0 0.00 0 0.00 0 0.00 
         
27. Conflict 1 – Strongly Disagree 0 0.00 1 0.62 0 0.00 
2 – Disagree 0 0.00 1 0.62 0 0.00 
3 – Moderately Disagree 17 10.56 10 6.21 0 0.00 
4 – Moderately Agree 68 42.24 55 34.16 7 26.92 
5 – Agree 65 40.37 86 53.42 11 42.31 
6 – Strongly Agree 10 6.21 7 4.35 7 26.92 
Blank 1 0.62 1 0.62 1 3.85 
         
28. Individual 1 – Strongly Disagree 0 0.00 1 0.62 0 0.00 
2 – Disagree 2 1.24 9 5.59 0 0.00 
3 – Moderately Disagree 11 6.83 17 10.56 0 0.00 
4 – Moderately Agree 54 33.54 66 40.99 3 11.54 
5 – Agree 79 49.07 57 35.40 15 57.69 
6 – Strongly Agree 14 8.70 9 5.59 8 30.77 
Blank 1 0.62 2 1.24 0 0.00 
         
29. Group 1 – Strongly Disagree 1 0.62 3 1.86 0 0.00 
2 – Disagree 7 4.35 3 1.86 1 3.85 
3 – Moderately Disagree 11 6.83 6 3.73 1 3.85 
4 – Moderately Agree 63 39.13 58 36.02 3 11.54 
5 – Agree 64 39.75 80 49.69 14 53.85 
6 – Strongly Agree 15 9.32 10 6.21 7 26.92 
Blank 0 0.00 1 0.62 0 0.00 
         
30. Others 1 – Strongly Disagree 0 0.00 3 1.86 0 0.00 
2 – Disagree 4 2.48 14 8.70 0 0.00 
3 – Moderately Disagree 10 6.21 16 9.94 1 3.85 
4 – Moderately Agree 39 24.22 38 23.60 8 30.77 
5 – Agree 91 56.52 75 46.58 14 53.85 
6 – Strongly Agree 15 9.32 13 8.07 3 11.54 
Blank 2 1.24 2 1.24 0 0.00 
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